Ticket Report

Coastal-Burwood-Linwood
0107 2023-3107 2023

Tickets Reported in July 2023 Currently Open Tickets*
3058 Channels 4268 ll
# Reported Tickets last ... 636 — # Open Tickets all avg open ticket age (days)
Status as of Report Date 25% of open tickets are less than 32 days old
Open 8er ~— 1555 50% of open tickets are less than 132 days old
868 @ Phone/Email/Walk-in 75% of open tickets are less than 348 days old
‘ Snap, Send, Solve
Closed/Resolved . p,. ’ *Open as of report date, reported all time
2190 Website
Top 15 Incident Categories
@ Burwood @ Coastal @ Linwood
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Top 10 Object Categories
# Tickets ObjectCategory
v
271 Litter
265 Graffiti

234 Damaged Bin

195 Bin Not Collected

173 Water Leak

97 Residential Property Files

92 Residential LIM

70 Water Supply

68 Building Maintenance
Report date: 66 Potholes
01 Aug 2023




