
 

 

   

 

Regulatory Performance Committee 

AGENDA 
 

 

Notice of Meeting: 
An ordinary meeting of the Regulatory Performance Committee will be held on: 

 

Date: Friday 5 February 2021 

Time: 9am 

Venue: Committee Room 1, Level 2, Civic Offices,  

53 Hereford Street, Christchurch 
 

 

Membership 
Chairperson 

Deputy Chairperson 

Members 

Councillor Tim Scandrett 

Councillor Aaron Keown 

Councillor Catherine Chu 
Councillor Melanie Coker 

Councillor Anne Galloway 

 

 
2 February 2021 

 
  Principal Advisor 

Leonie Rae 

General Manager Compliance and 
Corporate Services 

Tel: 941 8345 
 

Liz Ryley 
Committee and Hearings Advisor 

941 8153 

liz.ryley@ccc.govt.nz 

www.ccc.govt.nz 

 
 

Note:  The reports contained within this agenda are for consideration and should not be construed as Council policy unless and until 

adopted.  If you require further information relating to any reports, please contact the person named on the report. 

To view copies of Agendas and Minutes, visit: 
https://www.ccc.govt.nz/the-council/meetings-agendas-and-minutes/ 

http://www.ccc.govt.nz/
https://www.ccc.govt.nz/the-council/meetings-agendas-and-minutes/
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REGULATORY PERFORMANCE COMMITTEE - TERMS OF REFERENCE / NGĀ ĀRAHINA MAHINGA  

 
 

Chair Councillor Scandrett 

Deputy Chair Councillor Keown 

Membership Councillor Chu 

Councillor Coker 

Councillor Galloway 

Quorum Half of the members if the number of members (including vacancies) is even, 

or a majority of members if the number of members (including vacancies) is 
odd. 

Meeting Cycle Bimonthly 

Reports To Council 

 

 

Area of Focus 
The Regulatory Performance Committee considers and reports to Council on the following matters: 

 Monitor the Council’s regulatory and compliance functions 

 Monitor the Council’s regulatory and compliance functions under: 

o Resource Management Act 1991 and related legislation 

o Building Act 2004 and the New Zealand Building Code 
o Dog Control Act 1996 

o Sale and Supply of Alcohol Act 2012 

o Local Government Act 1974 and Local Government Act 2002 
o District Plan 

o Bylaws 
o Other regulatory matters 

(For the avoidance of doubt, these powers relate specifically to the Council’s regulatory and 

compliance functions. This Committee does not have the authority to adopt new bylaws, 
amendments to bylaws, amendments to the District Plan, or a Local Alcohol Policy.)  

 Provide recommendations to Council on the Council’s list of hearings commissioners under the 

Resource Management Act 1991. 
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Part A Matters Requiring a Council Decision 

Part B Reports for Information 

Part C Decisions Under Delegation 
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1. Apologies / Ngā Whakapāha   

At the close of the agenda no apologies had been received. 

2. Declarations of Interest / Ngā Whakapuaki Aronga  

Members are reminded of the need to be vigilant and to stand aside from decision making when a 

conflict arises between their role as an elected representative and any private or other external 

interest they might have. 

3. Confirmation of Previous Minutes / Te Whakaāe o te hui o mua  

That the minutes of the Regulatory Performance Committee meeting held on Wednesday, 2 

December 2020  be confirmed (refer page 6).  

4. Public Forum / Te Huinga Whānui  

A period of up to 30 minutes may be available for people to speak for up to five minutes on any issue 
that is not the subject of a separate hearings process. 

  

5. Deputations by Appointment / Ngā Huinga Whakaritenga  

There were no deputations by appointment at the time the agenda was prepared.  

6. Petitions or Correspondence/ Ngā Pākikitanga   

Correspondence has been received from the Papanui-Innes Community Board. Please refer to the 
‘Additional Documents’ volume.  

../../../RedirectToInvalidFileName.aspx?FileName=RPCM_20201202_MIN_5127.PDF
../../../RedirectToInvalidFileName.aspx?FileName=RPCM_20201202_MIN_5127.PDF
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Regulatory Performance Committee 

OPEN MINUTES 
 

 

Date: Wednesday 2 December 2020 

Time: 9.30am 

Venue: Committee Room 1, Level 2, Civic Offices,  

53 Hereford Street, Christchurch 
 

 

Present 
Chairperson 

Deputy Chairperson 
Members 

Councillor Tim Scandrett 

Councillor Aaron Keown 
Councillor Catherine Chu – by audio visual link 

Councillor Melanie Coker 

 

 

 
1 December 2020 

 
  Principal Advisor 

Leonie Rae 
General Manager Compliance and 

Corporate Services 
Tel: 941 8345 

 
Liz Ryley 

Committee and Hearings Advisor 
941 8153 

liz.ryley@ccc.govt.nz 

www.ccc.govt.nz 

 

 

To view copies of Agendas and Minutes, visit: 
www.ccc.govt.nz/the-council/meetings-agendas-and-minutes/ 

http://www.ccc.govt.nz/
https://www.ccc.govt.nz/the-council/meetings-agendas-and-minutes/
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Part A Matters Requiring a Council Decision 

Part B Reports for Information 

Part C Decisions Under Delegation 
1.  

   
 

The agenda was dealt with in the following order. 

1. Apologies / Ngā Whakapāha 

Part C  

Committee Resolved RPCM/2020/00006 

That the apology received from Councillor Galloway be accepted. 

Councillor Scandrett/Councillor Coker Carried 
 

2. Declarations of Interest / Ngā Whakapuaki Aronga  

Part B  

There were no declarations of interest recorded. 
 

3. Confirmation of Previous Minutes / Te Whakaāe o te hui o mua  

Part C  

Committee Resolved RPCM/2020/00007 

That the minutes of the Regulatory Performance Committee meeting held on Monday, 5 October 
2020 be confirmed. 

Councillor Scandrett/Councillor Keown Carried 
 

4. Public Forum / Te Huinga Whānui  

Part B 

There were no public forum presentations.  

5. Deputations by Appointment / Ngā Huinga Whakaritenga  

Part B 
There were no deputations by appointment.  

6. Presentation of Petitions / Ngā Pākikitanga  

Part B 

There was no presentation of petitions.  
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7. Dog Control Act 1996, Section 10A Report – Policy and Practices 2019/20 

 Committee Comment 

1. The Committee considered the report on the Dog Control Act 1996, Section 10A that relates 

to the Council’s administration of its Dog Control policy and practices. 

2. Lionel Bridger responded to queries from the Committee.  The total number of disqualified 
owners noted was one. This was due to numerous factors, including that some issues relate 

to welfare, and the length of prosecutions that require good evidence control.  

3. Discussion was held about capacity within the Animal Management team to administer the 

Dog Control Act Section 10A policy and practices. 
 

Committee Decided RPCM/2020/00008 

Part A 

That the Regulatory Performance Committee recommends that the Council: 

1. Receive the information in the Dog Control Act 1996, Section 10A Report – Policy and 
Practices 2019/20. 

2. Adopt the 2019/20 Annual Report to Local Government, as set out in Section 10A of the 

Dog Control Act 1996.  

Councillor Scandrett/Councillor Keown Carried 
 

8. Consenting and Compliance Highlights Report - September and October 

2020 

 Committee Comment 

1. In the next reporting period: 

a. Planning staff were asked to provide a map showing the locations of multi-unit 

buildings within the city; and 

b. Building staff were asked to provide a breakdown of numbers relating to priority 
earthquake prone buildings (7.5 years) and all other earthquake prone buildings 

(15 years). 

2. Send a copy of the letter being sent to all landowners of known unconsented car parks in the 

central city through the Office of the Chief Executive, for distribution to elected members. 

 Committee Resolved RPCM/2020/00009 

Part C 

That the Regulatory Performance Committee: 

1. Receive the information in the Consenting and Compliance Highlights Report – September 

and October 2020.  

Councillor Scandrett/Councillor Keown Carried 
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9. Building Consenting Six Monthly Report April to September 2020 

 Committee Resolved RPCM/2020/00010 

Part C 

That the Regulatory Performance Committee: 

1 Receive the information in the Building Consenting Six Monthly Report April to 

September 2020.  

Councillor Scandrett/Councillor Keown Carried 
 

   

 
     

Meeting concluded at 10.33pm. 
  

CONFIRMED THIS 5TH DAY OF FEBRUARY 2021 

 

COUNCILLOR TIM SCANDRETT 

CHAIRPERSON 
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7. Consenting and Compliance Highlights Report - November and 

December 2020 
Reference / Te Tohutoro: 20/1533439 

Report of / Te Pou 

Matua: 

John Higgins Head of Resource Consents 

Robert Wright Head of Building Consenting 

Tracey Weston Head of Regulatory Compliance 

Mark Urlich Acting Head of Business Solutions 

Aaron Haymes Head of Strategic Partnerships 

General Manager / 

Pouwhakarae: 
Leonie Rae – General Manager Consenting and Compliance 

  

 

1. Brief Summary  

1.1 The purpose of this report is to provide an update to the Regulatory Performance Committee 

with respect to the delivery of functions performed within the Consenting and Compliance 

Group for November and December 2020.   

2. Officer Recommendations / Ngā Tūtohu 

That the Regulatory Performance Committee: 

2.1 Receive the information in the Consenting and Compliance Highlights Report – November and 

December 2020. 

3. Resource Consents Unit 

3.1 Key Statistics: 

 November December YTD 

Non-notified applications 
processed within statutory 

timeframes (Target is 99%) 

100% 98% 99% 

Notified applications 
processed within statutory 

timeframes (Target is 99%) 

100% 100% 100% 

Customer satisfaction 
survey results (Pulse 

surveys) – Target is 70% 

100% 92% 92% 

 

3.1 In November 315 resource consent applications were received, in December this increased to 

322.  The trending is slightly different to previous years, however the figures for the months 

combined show an increase in applications for this period from 520 in 2019 to 637 in 2020. 

3.2 Annual residents’ survey is yet to be completed. Resource Consents Unit carries out a pulse 

survey to gauge customer satisfaction and identify any key issues with the service, year to date 

92% of applicants were satisfied with the service provided during their resource consent. 

3.3 Detailed list of applications of interest is provided in Attachment A. 
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4. Building Consents Unit  

4.1 Key Statistics 

 November December 

Building consents processed within 19 working days (target 

is 95%) 

96.4% 94.8% 

Code compliance certificate decisions made within 19 

working days (target is 95%).   

98.9% 98.0% 

Inspections booked within three working days of requested 

date (target is 98%).   
100% 100% 

Customer satisfaction survey results (target is 75%).   85.2% Results not 

yet collated 

Number of building warrant of fitness audits 12 14 

 

4.2 Earthquake Prone Buildings 

In November and December 2020 the Council received confirmation that one building was 
demolished, and 17 buildings had been strengthened.  Note, of these 17 buildings, one 

address has six units and one has five units, which are counted individually and make up 11 of 

the 17 strengthened buildings.  The remaining six were all stand alone, separate addresses.  At 

the end of December there were 693 Christchurch buildings on the MBIE register.   

4.3 Eco Design Service 

The Eco Design Service provided 25 consultations in November and 24 in December, reaching 

a total of 163 which is tracking just above the annual target.  

In November, the EDA service was promoted through the new Health Home Design Guide from 

the Superhome movement: https://www.superhome.co.nz/guide/  

During December, the EDA service was involved in a study with Massey University on how to 
renovate an existing home to meet the new MBIE targets for climate change, and also with 

BRANZ on the ‘transition to a zero carbon built environment’ research programme advisory 

group and the Peterborough Housing cooperative group with a site visit to showcase the 

co-sharing of utilities in social housing.   

4.4 Significant Building Consents (November and December)  

Address Value of Building Work Building Consent Details  

1 Lincoln Road 

(Hillmorton Hospital) 

58,000,000 Construction of specialist mental 

health facilities on Hillmorton 

Hospital campus. 

50 St Asaph Street 

 

8,000,000 Construction of metro sports facility 

multi-purpose sports buildings and 
carpark, stage 3 of 5. 

74 Langdons Road 4,830,000 Construction of office building - stage 

1 of 2.  

163 Gilberthorpes Road 4,500,000 Construction of a teaching block, 

multi-use / admin block - internal 

upgrade to administration to convert 
into a library. 

2 Chester Street West 4,000,000 Construction of classroom block.  

https://www.superhome.co.nz/guide/
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5. Business Solutions Unit  

 November December 

Process Land Information Memorandum (LIM) 

 
100% processed within 10 day timeframe (target 99%) 

100% 100% 

Issue Certificate of Acceptance (COA) 

 
100 % issued within 19 day timeframe (target 99%) 

100% 100% 

Issue Building Act Exemptions (BAE) 
 

100% issued within 20 day timeframe (target 95%) 

99.4% 99.2% 

Provide customers with access to property files 
 

95.5% scanned property files processed within 2 day timeframe 

(target 90%) 
 

93% hardcopy property files processed within 5 day timeframe 
(target 90%) 

 

 
 

81% 

 
 

94% 

 
 

65% 

 
 

67% 

Process project information memoranda applications  
 

100% processed within 20 working days (target 99%) 

100% 100% 

6. Strategic Partnerships 

6.1 Strategic Partnerships have recently been working between Screen Canterbury of 

Christchurch NZ and a range of Council business units to support the coordinated 

development of screen protocols for industry. The protocols went live in December and are 

available on the Council and Screen Canterbury websites.  

6.2 Strategic Partnerships are making arrangements for staff information sessions to be held in 

the Function Room at the Civic Offices in March. The sessions include a presentation by 
Christchurch Cathedral Reinstatement Limited, covering elements of the work involved in the 

Cathedral’s reinstatement and a presentation by Screen Canterbury, explaining the 

opportunities and benefits of a prosperous screen industry in Christchurch.   

7. BCA Accreditation  

7.1 An IANZ assessment has been confirmed as taking place between the 15th and the 26th of 

March.  

7.2 Internal auditing in preparation of the March IANZ assessment is nearing completion with only 

minor continuous improvement measures taking place.  

7.3 Staff have sent documentation to IANZ for pre-assessment review and have also reviewed 

recent IANZ assessments from other authorities for insights. This has provided us with 
confidence that our systems and processes are likely to withstand IANZ scrutiny reasonably 

well.  
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8. Regulatory Compliance Unit 

8.1 Anticipated COVID-19 Impacts 

As a result of the COVID-19 pandemic we anticipated that the volumes of alcohol licences and 
food registration applications would decrease. This has not eventuated and the impact of 

COVID-19 on our activities associated with hospitality has been minor.   

Health Licensing 

 

 

 

 

 

 

 

Alcohol Licensing 

 

 

8.2  Freedom 

Camping - 

update 

On 1 

December 
the 

2020/2021 

freedom 
camping 

monitoring 

and 
education 

programme 
for the 

district 
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commenced.  This was in addition to the programme associated with the temporary closure 

applied to North Beach Surf Club carpark at the end of February 2020. The number of campers 

is significantly less than previous years. Our monitoring is showing New Brighton having an 

average of 18 vehicles and Akaroa having an average of to 16 vehicles on weekends.      

To date, a high level of compliance with the freedom camping legislation and the temporary 
ban at North Beach Surf Club has been observed. Complaint numbers have been low with only 

28 received between 23 October (Labour weekend) and 31 December 2020.   

The temporary closure of North Beach Car Park to freedom camping at weekends has also 
been extended from the original expiry date of 1 January 2021 to now ceasing on Sunday 

4 April 2021 (Easter weekend) and will recommence on Friday 22 October 2021 until 

31 December 2021.  

8.3 Unconsented car parking – update 

In conjunction with the Vacant Sites programme the team have commenced an education and 
compliance initiative associated with the unconsented carparks in the central city. As part of 

this, 95 letters were sent at the start of December to landowners of unconsented carparks in 

the central city. Responses to this communication are being received and we are working with 

the landowners in relation to their next steps. 

Landowners have been advised that they have a period of 90 days to either cease their 
operation or apply for, and be granted, an approved resource consent. After this period any 

continued non-compliance will be followed up with escalated enforcement action, where 

required. 

8.4 Noise Complaint Volumes 

Complaint volumes at the beginning of this reporting period were indicating a significant 
increase (40%) against previous years.  No specific reasons for these increases were identified 

but are likely to have been influenced by more social activity in residential areas following 

reduction in lockdown levels accompanied by people’s reduced tolerance following the 

restrictions of that period.  

More recent reports indicate that complaint numbers are reducing back to the same levels as 

previous years and to date despite the early increase, the requirement for 90% of complaints 

being attended to within 60 minutes has still been met. 

 

 

Attachments / Ngā Tāpirihanga 

No. Title Page 

A ⇩  Resource Consent Key Applications of Interest - November - December 2020 17 

B ⇩  Regulatory Committee Dashboard June 2020 23 

  

 

In addition to the attached documents, the following background information is available: 

Document Name Location / File Link 

Not applicable  
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Confirmation of Statutory Compliance / Te Whakatūturutanga ā-Ture 

Compliance with Statutory Decision-making Requirements (ss 76 - 81 Local Government Act 2002). 

(a) This report contains: 

(i) sufficient information about all reasonably practicable options identified and assessed in terms 
of their advantages and disadvantages; and  

(ii) adequate consideration of the views and preferences of affected and interested persons 
bearing in mind any proposed or previous community engagement. 

(b) The information reflects the level of significance of the matters covered by the report, as determined 

in accordance with the Council's significance and engagement policy. 
 
 
 

Signatories / Ngā Kaiwaitohu 

Authors John Higgins - Head of Resource Consents 

Robert Wright - Head of Building Consenting 

Aaron Haymes - Head of Strategic Partnerships 

Tracey Weston - Head of Regulatory Compliance 

Mark Urlich - Head of Business Solutions 

Approved By Leonie Rae - General Manager Consenting & Compliance and Corporate Services 

Groups 
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