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Linwood Village streetscape upgrade
Pre and post-construction monitoring

1

Waipapa Papanui-Innes-Central Community Board briefing
28 August 2025
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Background

• Linwood Village Master Plan adopted

    by the Council in August 2012.

• Action S1: Finalise and implement streetscape

    plan.

• Project objectives:

o Improve the look and feel of the street.
o In a way that builds on the village’s character. 
o Improve safety.
o Support good transport infrastructure.
o Create a quality space for people.

• Streetscape upgrade completed in November 2024.
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Before photos
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After photos
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Pre and post-construction monitoring
• Daily pedestrian and cyclist numbers were counted for 10-week periods before 

and after construction. 

• Community surveys undertaken 30 Mar – 8 May 2023 and 17 Feb – 30 Mar 2025.

• Promoted via mailbox drop, posters and emails.

• Methodology involved surveys of local residents and visitors to the shopping

centre: online, by phone or face to face.

• 148 survey respondents in 2023 and 128 in 2025, comprising:

• Quantitative and qualitative data obtained.

2023 2025

Christchurch residents 97% 98%

Female 54% 45%

Aged 25 – 64 74% 69%

Living locally 72% 76%
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Key findings re: pedestrian and cyclist numbers

Sensors located on the NE corner of the Stanmore Rd/Worcester 

St intersection logged:

N-S pedestrian  
movement 

(eastern side of 
Stanmore Rd)

E-W pedestrian  
movement 

(northern side of 
Worcester St)

N-S cyclist 
movement 

(eastern side of 
Stanmore Rd)

Mid-week/weekend 
peaks

Pre-
construction
(2023)

306 - 538 166 - 325 159/47 

Post-
construction
(2025)

281 - 634 204 – 541 (early 
March – early April)
112 – 245 (early April 
to mid-May)

251/5
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Key findings re: streetscape upgrade

Improving the look and feel of the street
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Key findings re: streetscape upgrade

Building on the village’s character
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Key findings re: streetscape upgrade

Improving safety
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Key findings re: streetscape upgrade

Supporting good transport infrastructure
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Key findings re: streetscape upgrade

Creating a quality space for people
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Key findings: streetscape upgrade

Re: impact on perceptions of the Linwood Village:

• Overall impressions improved significantly from 2023 to 

2025, with respondents noting the streetscape upgrade 

has:

o improved the overall look and feel of the area; and
o through physical design and speed limitation, improved 

traffic-related safety for drivers, cyclists and pedestrians.

• The top 3 descriptors used have shifted from:

o in 2023, ‘outdated’ (42%), ‘dirty’ (41%) and ‘unpleasant’ 
(35%); to

o in 2025, ‘reflects local character’ (34%), ‘pleasant’ (27%) 
and ‘friendly’ (27%).

“Crossings, etc, 
feel much 

safer.”

“The work done really 
made a difference to 
the general look and 

feel of the area.”

“Love the work done in 
2024, excited to see 
the trees mature.”

“There is a 
much greater 

good feel/ 
atmosphere to 
the area since 
the upgrade.”

“New wide paths 
and cycle lanes look 
and work great for 
segregating from 

traffic, etc.”
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Key findings: streetscape upgrade

Re: impact on use of Linwood Village:

• More respondents are visiting at least a few times a week, up 

from 48% in 2023 to 62% in 2025.

• Their main reason for doing so has reduced from 70% 

shopping (44% grocery and 30% non-grocery) in 2023 to 

44% in 2025, but their main reasons now include more 

eating out (18%) and leisure and/or recreation (16%). 

• While most people still spend under 30 minutes in Linwood 

Village, more people are now spending either 30 minutes to 

an hour and two – six hours.

“I hope to see more 
businesses open and attract 

more foot traffic.”

“One new business 
has just started...”

“I live on Worcester St 
close to Fitzgerald Ave. I 
have on occasions gone 
to the shopping area.”

“A very good change – 
it makes me smile 

when I bike through.”
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Other matters

1. Social concerns, anti-social behaviour and fear 
of people or by people for their personal 
safety:
• Presence of and loitering by homeless, beggars, 

drugged, intoxicated and intimidating people.

• Feelings of personal safety negatively impacted.

2. State of privately owned buildings/shops:
• Empty shops.

• Low quality/lack of good shops.

• Run down appearance of shops.

• Talon Arms.
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Next steps
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Overall results and learnings

• Streetscape upgrade objectives achieved:

o The look and feel of streetscape greatly improved; 

o Linwood Village’s character enhanced;

o Vehicular, cycle and pedestrian safety improved;

o Transport infrastructure improved across all transport modes; and

o Quality space created for people to ‘seat, greet and meet’.

• Monitoring objectives met:

o Perceptions and use of Linwood Village improved and understood; 

o Monitoring of master plans’ impact assisted; and

o Information of assistance to similar future projects obtained.

• Concerns re: other matters identified – action already or is being taken.
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Feedback and questions 

17
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Downstream Effects 
Management Plan (DEMP)

Waipapa Papanui-Innes-Central
Community Board update
28 August 2025
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Purpose of this Briefing

• Provides an update to the Board on the progress of DEMP Project

• Courtenay Street

• Construction of Flockton Street Sewer and Road Pavement Renewal

• Construction of Cranford Street Bus Lane

• Springfield Road pedestrian facilities
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1.1 Courtenay Street Traffic Assessment Methodology

Used TomTom data for traffic analysis

• Traffic pattern changes 2023 – 2025

• CNC attribution assessment
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1.2 Courtenay Street Traffic Assessment Conclusion

• CNC partially responsible for traffic growth on Courtenay Street 
(12.3% of 38.5%)

• Other contributing factors: 

• Growth from Greenfield in Marshland and Prestons

• Continued development of commercial centres

• General increase in traffic volumes and congestion
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1.3 DEMP Independent Traffic Expert Comments

• Traffic increase from CNC opening is likely <30%, but impacts on 
Courtenay Street are more than minor in terms of safety and level of 
service.

• Improvements needed:

• To the arterial network (reduce traffic using Courtenay St)

• To Courtenay Street itself as part of DEMP upgrades

• Traffic calming to support a lower speed limit and discourage usage of 
Courtenay Street
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1.4 Courtenay Street Next Steps

• Improvement options in development – will be reported back to the 
Board after the election 

• Consultation with options – March/April 2026
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2.0 Coordination of  Sewer and Road Pavement renewal on Flockton Street
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3.0 Construction of Cranford Street Bus Lane Option

• Road marking and signage updates before Christchurch
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Questions
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Edgeware Road / 
Springfield Road 
intersection

Pedestrian improvements discussion

David McCormick – Senior Transport 
Engineer 

Lachlan Beban - Principal Advisor 
Transportation Signals 

28/08/2025
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Pedestrian improvements

• Do nothing 

• North median island and right turning bay
• Edgeware Road crossing alignment 

• Bus stop kerb extension
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Questions
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