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Purpose of this information session

Provide information on the solution for Cranford Street between Innes Road 
and Berwick Street before the public consultation.

• Background information

• Options investigated

• Options for public consultation

• Consultation tactics

• Post-consultation briefing and decision-making process
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1.0 Background information

• Clearway proposal (2019): 
Not supported by key 
stakeholders (residents’ 
association, ECan, Waimakariri 
DC, NZTA)

• Peak-hour bus lane trial since 
early 2021
• 7 buses per hour during peak 

times
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2.0 Options Investigated

1. Peak-hour Bus Lane

2. Peak-hour Clearway

3. Peak-hour T2 Lane

4. T2 extension to Berwick Street (joint study with NZTA)

5. Urban Arterial (discounted)
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3.1 Options for Consultation – Peak-hour Bus Lane
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3.2 Options for Consultation – Peak-hour Clearway
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3.3 Options for Consultation – Peak-hour T2 lane
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3.4 Peak-hour T2 Lane – Lane Shifting

• High occupancy vehicles shift 
from right-hand side T2 lane on 
CNC motorway after QEII Drive 
to left-hand side T2 lane south 
of Malvern Street; single-
occupancy vehicles need do the 
opposite

• Concerns: May cause driver 
confusion and potential 
violations, and potential 
collisions
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3.5 T2 Extension

T2 extension from motorway to 
Berwick Street. T2 lane stay on the 
left-hand side for the entire length.

• No need for T2 lane swapping but 
may be merging/diverging issue at 
on/off ramps and side roads.

• Travel time saving for high 
occupancy vehicles but longer 
delay for single occupancy 
vehicles 

• Single occupancy vehicles may re-
route via QEII Drive, Innes Road or 
Westminster Street, increasing 
local road traffic
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3.6 Additional changes that apply to all options

• Increased off-peak on-street parking spaces
• 6 spaces between Innes Road and Westminster Street

• 10 P60 spaces between Westminster Street and Berwick Street

• Safety improvement at Cranford/Westminster intersection
• High friction coloured surfacing on approaches

• Updated electric no right turn signage to support existing southbound right turn 
ban during morning peak

• Safety improvement at English Park signalised crossing
• High friction coloured surfacing on approaches
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3.7 Safety improvement considered

• Cranford/Westminster 
Intersection
• Red light cameras

• Raised platforms

• Barnes Dance

• High friction coloured surfacing 
on approaches

• Updated signage to support 
existing southbound right turn 
ban during morning peak and 
southbound lane utilisation

• English Park signalised crossing
• Red light cameras

• Raised platform

• High friction coloured surfacing 
on approaches

• Signal lanterns adjustment
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3.8 Bus patronage numbers
• Since 2021, bus patronage has increased by 55.5% on Route 91 (Rangiora 

to City direct) and 92.6% on Route 92 (Kaiapoi to City direct).
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Annual bus patronage

Route 91 Route 92

2021 32,260 17,379

2022 38,640 24,836

2023 50,156 33,469

Growth 
since 2021

17,896 16,090

2024 Q1 18,284 11,443
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3.9 Traffic modelling – travel time
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3.10 Traffic modelling – traffic volume 
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4.0 Consultation tactics

• Engagement period
• 29 July to 26 August 2024

• Marketing campaign, including:
• Google and Facebook ads targeting the local community
• Street posters and bus backs
• Newsline and local online media
• Community social media groups
• Local newspapers (The Star and Nor’West News)

• Physical collateral
• Flyer drop to affected residents and businesses on Cranford Street and on Cranford 

express bus services 
• Consultation booklets in local libraries, service centres and community facilities

• Webinar workshop
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4.1 Consultation survey structure
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5.0 Consultation feedback and decision-making process

Approximate timeline:

• Post-consultation community board information session – 26 September 
2024

• Post-consultation Council information session – 1 October 2024

• Decision making process -  further information will be provided early July
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Questions
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In-lane bus stop

Cranford Street bus stops In-lane bus stop?
Weekday average boarding 

March 2024
Buses in peak 
hours (hourly)

Bus route

Southbound

North of McFaddens Rd No 26 9 27, Oc

South of Knowles St Existing 32 9 27, Oc

South of Malvern St Clearway/T2 16 3 27

South of Westminster St Clearway/T2 16 3 27

North of Berwick St Clearway/T2 12 3 27

Northbound

North of Berwick St Clearway/T2 12 3 27

North of Westminster St Clearway/T2 13 3 27

North of Malvern St Clearway/T2 5 3 27

North of Knowles St Existing 29 9 27, Oa

North of McFaddens Rd No 29 9 27, Oa



Waipapa Papanui-Innes-Central Community Board Information Session/Workshop 
27 June 2024   

 

Page 22 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 2

 

  

 8
7
 

 223 225

 218222b222a 224

 227 229 233 237 243 211 249 227a

 228 232 234 238

 2
5
4

 2
5
6

 242 248

 1
8
 

 1
5
 

 189
 191 195 199 203 205 209

 213

 6
8
 

 2
2
 

 186 188 192 194 196 200  198 206 208 210 214

Sheet 1 or 2

... 21/06/2024	1

TP363401

CP503353

J
O

IN
 L

IN
E

 A
-A

. 
  
S

E
E

 B
E

L
O

W
 L

E
F

T

J
O

IN
 L

IN
E

 A
-A

. 
  
S

E
E

 A
B

O
V

E
 R

IG
H

T

Cranford Street - Option 1 'Bus Lane'

For Consultation

N
O

R
T

H

N
O

R
T

H

10 5 0 10 20 30

SCALE (m)

A  
 
 

CRANFORD STREET
I
N

N
E

S
 
R

O
A

D

J
O

IN
 L

IN
E

 B
-B

. 
  
S

E
E

 S
H

E
E

T
 2

 

R
O

A
D

I
N

N
E

S

 

D
E

E
 
S

T
R

E
E

T

S
T

R
E

E
T

M
A

L
V

E
R

N

 

  

 

Original Plan Size:A3

1
0

0
5
0

3
0

1
0

0
O

ri
g
in

a
l 

s
iz

e
 m

m
©

 C
o
p
y
ri

g
h
t 

C
h
ri

st
ch

u
rc

h
 C

it
y
 C

o
u
n
ci

l 
/ 

A
er

ia
l 

P
h
o
to

g
ra

p
h
y
 C

re
at

iv
e 

C
o
m

m
o
n
s 

A
tt

ri
b
u
ti

o
n
 3

.0
 N

ew
 Z

ea
la

n
d
 L

ic
en

se

Drawn:

Designed:

Approved:

Issue

Drawing:

Project:

S
o
u
th

 W
e
st

 B
o
u
n
d
a
ry

N
o
rt

h
 E

a
st

 B
o
u
n
d
a
ry

0.6m1.7m4.2m3.2m3.2m4.2m1.7m1.4m

Cross Section 
A
   

GBV 20

GBV 20

GBV
GBV

BEGINS ENDS

4pm - 6pm
MON - FRI

4pm - 6pm
MON - FRI

Other Times Other Times

Downstream Effects Management Plan

Merging lanes extended

4pm - 6pm Mon - Fri

Bus Lane Ends

other times

Parking at

7am - 9am Mon - Fri

Bus Lane Begins

at other times

Parking

SHR 2003

1:20

Example of Bus Lane Signage



Waipapa Papanui-Innes-Central Community Board Information Session/Workshop 
27 June 2024   

 

Page 23 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 2

 

  

 131 139 143 153153a
 159 161 163 165 169 171 173 175 179 181

 118 124 126 128 130 132 134 136 138 142 144 146 146 148

 9
5
  158 162 164 166 168 170 174

1
0
6

 84 

 88 

 96 

 93 

 97 

 91 

 101 103 107 111 113

 98  102 106 108 110

112a
 112 114 116116a 118

Sheet 2 or 2

... 21/06/2024	1

TP363401

CP503353

J
O

IN
 L

IN
E

 C
-C

. 
  
S

E
E

 B
E

L
O

W
 L

E
F

T

J
O

IN
 L

IN
E

 C
-C

. 
  
S

E
E

 A
B

O
V

E
 R

IG
H

T

Cranford Street - Option 1 'Bus Lane'

For Consultation

N
O

R
T

H

N
O

R
T

H

10 5 0 10 20 30

SCALE (m)

B  
 
 

 

CRANFORD STREET

CRANFORD STREET

S
T

R
E

E
T

W
E

S
T

M
I
N

I
S

T
E

R

J
O

IN
 L

IN
E

 B
-B

. 
  
S

E
E

 S
H

E
E

T
 1

 

S
T

R
E

E
T

B
E

R
W

I
C

K

  

 
 

 

  

 

KEY

Coloured Surfacing
High Skid Friction

 

 

Original Plan Size:A3

1
0

0
5
0

3
0

1
0

0
O

ri
g
in

a
l 

s
iz

e
 m

m
©

 C
o
p
y
ri

g
h
t 

C
h
ri

st
ch

u
rc

h
 C

it
y
 C

o
u
n
ci

l 
/ 

A
er

ia
l 

P
h
o
to

g
ra

p
h
y
 C

re
at

iv
e 

C
o
m

m
o
n
s 

A
tt

ri
b
u
ti

o
n
 3

.0
 N

ew
 Z

ea
la

n
d
 L

ic
en

se

Drawn:

Designed:

Approved:

Issue

Drawing:

Project:

S
o
u
th

 W
e
st

 B
o
u
n
d
a
ry

N
o
rt

h
 E

a
st

 B
o
u
n
d
a
ry

2.3m4.2m3.2m3.2m4.2m3.0m

Cross Section 
B
   

GBV 20

GBV 20

GBV
GBV

BEGINS ENDS

4pm - 6pm
MON - FRI

4pm - 6pm
MON - FRI

Other Times Other Times

Downstream Effects Management Plan

7am - 9am Mon - Fri

Bus Lane Ends

P60 At Other Times

7am - 9am Mon - Fri

Existing Clearway

7am - 9am Mon - Fri

Bus lane begins

P60 at other times

P60 At Other Times

4pm - 6pm Mon - Fri

Existing Clearway

 

7am - 9am Mon - Fri

Bus Lane Ends

restriction to be installed

New LED signage for 'no turn right'

Begins

Lane

Bus

other times

Parking at

other times

Parking at

Begins

Lane

Bus

SHR 2003

1:20

Example of Bus Lane Signage



Waipapa Papanui-Innes-Central Community Board Information Session/Workshop 
27 June 2024   

 

Page 24 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 2

 

  

 8
7
 

 223 225

 218222b222a 224

 227 229 233 237 243 211 249 227a

 228 232 234 238

 2
5
4

 2
5
6

 242 248

 1
8
 

 1
5
 

 189
 191 195 199 203 205 209

 213

 6
8
 

 2
2
 

 186 188 192 194 196 200  198 206 208 210 214

M
H

M
H

Sheet 1 or 2

... 21/06/2024	1

TP363401

CP503353

J
O

IN
 L

IN
E

 A
-A

. 
  
S

E
E

 B
E

L
O

W
 L

E
F

T

J
O

IN
 L

IN
E

 A
-A

. 
  
S

E
E

 A
B

O
V

E
 R

IG
H

T

Cranford Street - Option 2 'Clearway'

For Consultation

N
O

R
T

H

N
O

R
T

H

10 5 0 10 20 30

SCALE (m)

A  
 
 

CRANFORD STREET

I
N

N
E

S
 
R

O
A

D

J
O

IN
 L

IN
E

 B
-B

. 
  
S

E
E

 S
H

E
E

T
 2

R
O

A
D

I
N

N
E

S

 

D
E

E
 
S

T
R

E
E

T

S
T

R
E

E
T

M
A

L
V

E
R

N
 

 

 

Original Plan Size:A3

1
0

0
5
0

3
0

1
0

0
O

ri
g
in

a
l 

s
iz

e
 m

m
©

 C
o
p
y
ri

g
h
t 

C
h
ri

st
ch

u
rc

h
 C

it
y
 C

o
u
n
ci

l 
/ 

A
er

ia
l 

P
h
o
to

g
ra

p
h
y
 C

re
at

iv
e 

C
o
m

m
o
n
s 

A
tt

ri
b
u
ti

o
n
 3

.0
 N

ew
 Z

ea
la

n
d
 L

ic
en

se

Drawn:

Designed:

Approved:

Issue

Drawing:

Project:

S
o
u
th

 W
e
st

 B
o
u
n
d
a
ry

N
o
rt

h
 E

a
st

 B
o
u
n
d
a
ry

0.6m1.7m4.2m3.2m3.2m4.2m1.7m1.4m

Cross Section 
A
   

GBV 20

GBV 20

GBV
GBV

Downstream Effects Management Plan

Merging lane extended

4pm - 6pm Mon - Fri

Clearway Ends

Clearway Begins

Parking at other times

SHR 2003

1:20

Other Times Other Times

Example Clearway Signage

Mon-Fri

4pm - 6pm

Mon-Fri

4pm - 6pm



Waipapa Papanui-Innes-Central Community Board Information Session/Workshop 
27 June 2024   

 

Page 25 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 2

 

  

 131 139 143 153153a
 159 161 163 165 169 171 173 175 179 181

 118 124 126 128 130 132 134 136 138 142 144 146 146 148

 9
5
  158 162 164 166 168 170 174

1
0
6

 84 

 88 

 96 

 93 

 97 

 91 

 101 103 107 111 113

 98  102 106 108 110

112a
 112 114 116116a 118

Sheet 2 or 2

... 21/06/2024	1

TP363401

CP503353

J
O

IN
 L

IN
E

 C
-C

. 
  
S

E
E

 B
E

L
O

W
 L

E
F

T

J
O

IN
 L

IN
E

 C
-C

. 
  
S

E
E

 A
B

O
V

E
 R

IG
H

T

Cranford Street - Option 2 'Clearway'

For Consultation

N
O

R
T

H
N

O
R

T
H

10 5 0 10 20 30

SCALE (m)

B  
 
 

 

CRANFORD STREET

CRANFORD STREET

S
T

R
E

E
T

W
E

S
T

M
I
N

I
S

T
E

R

J
O

IN
 L

IN
E

 B
-B

. 
  
S

E
E

 S
H

E
E

T
 1

 

S
T

R
E

E
T

B
E

R
W

I
C

K

 
 

   
 

 

  

KEY

Coloured Surfacing
High Skid Friction

 

 

 

Original Plan Size:A3

1
0

0
5
0

3
0

1
0

0
O

ri
g
in

a
l 

s
iz

e
 m

m
©

 C
o
p
y
ri

g
h
t 

C
h
ri

st
ch

u
rc

h
 C

it
y
 C

o
u
n
ci

l 
/ 

A
er

ia
l 

P
h
o
to

g
ra

p
h
y
 C

re
at

iv
e 

C
o
m

m
o
n
s 

A
tt

ri
b
u
ti

o
n
 3

.0
 N

ew
 Z

ea
la

n
d
 L

ic
en

se

Drawn:

Designed:

Approved:

Issue

Drawing:

Project:

S
o
u
th

 W
e
st

 B
o
u
n
d
a
ry

N
o
rt

h
 E

a
st

 B
o
u
n
d
a
ry

2.3m4.2m3.2m3.2m4.2m3.0m

Cross Section 
B
   

GBV 20

GBV 20

GBV
GBV

Downstream Effects Management Plan

7am - 9am Mon - Fri

Clearway Ends

P60 At Other Times

7am - 9am Mon - Fri

Existing Clearway
other times

Parking at
7am - 9am Mon - Fri

Clearway begins

P60 at other times

P60 At Other Times

4pm - 6pm Mon - Fri

Existing Clearway

 

7am - 9am Mon - Fri

Clearway Ends

restriction to be installed on signal lanterns

New LED signage for 'no turn right'

other times

Parking at
Begins

Clearway

4pm - 6pm Mon - Fri

Clearway begins

other times

Parking at

SHR 2003

1:20

Example of Clearway Signage

Other Times Other Times
Mon-Fri

4pm - 6pm

Mon-Fri

4pm - 6pm



Waipapa Papanui-Innes-Central Community Board Information Session/Workshop 
27 June 2024   

 

Page 26 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 2

 

  

 8
7
 

 223 225

 218222b222a 224

 227 229 233 237 243 211 249 227a

 228 232 234 238

 2
5
4

 2
5
6

 242 248

 1
8
 

 1
5
 

 189
 191 195 199 203 205 209

 213

 6
8
 

 2
2
 

 186 188 192 194 196 200  198 206 208 210 214

Sheet 1 or 2

... 21/06/2024	1

TP363401

CP503353

J
O

IN
 L

IN
E

 A
-A

. 
  
S

E
E

 B
E

L
O

W
 L

E
F

T

J
O

IN
 L

IN
E

 A
-A

. 
  
S

E
E

 A
B

O
V

E
 R

IG
H

T

Cranford Street - Option 3 'T2 Lane'

For Consultation

N
O

R
T

H

N
O

R
T

H

10 5 0 10 20 30

SCALE (m)

A  
 
 

CRANFORD STREET
I
N

N
E

S
 
R

O
A

D

J
O

IN
 L

IN
E

 B
-B

. 
  
S

E
E

 S
H

E
E

T
 2

R
O

A
D

I
N

N
E

S

 

D
E

E
 
S

T
R

E
E

T

S
T

R
E

E
T

M
A

L
V

E
R

N

 

 

 

  

 

Original Plan Size:A3

1
0

0
5
0

3
0

1
0

0
O

ri
g
in

a
l 

s
iz

e
 m

m
©

 C
o
p
y
ri

g
h
t 

C
h
ri

st
ch

u
rc

h
 C

it
y
 C

o
u
n
ci

l 
/ 

A
er

ia
l 

P
h
o
to

g
ra

p
h
y
 C

re
at

iv
e 

C
o
m

m
o
n
s 

A
tt

ri
b
u
ti

o
n
 3

.0
 N

ew
 Z

ea
la

n
d
 L

ic
en

se

Drawn:

Designed:

Approved:

Issue

Drawing:

Project:

S
o
u
th

 W
e
st

 B
o
u
n
d
a
ry

N
o
rt

h
 E

a
st

 B
o
u
n
d
a
ry

0.6m1.7m4.2m3.2m3.2m4.2m1.7m1.4m

Cross Section 
A
   

GBV 20

GBV 20

GBV
GBV

ENDSBEGINS

T2

TRANSIT

LANE

T2

TRANSIT

LANE Other Times Other Times

Downstream Effects Management Plan

Merging lanes extended

4pm - 6pm Mon - Fri

T2 Lane Ends

at other times

Parking

7am - 9am Mon - Fri

T2 Lane Begins

other times

Parking at

SHR 2003

1:20

Example of T2 Lane Signage



Waipapa Papanui-Innes-Central Community Board Information Session/Workshop 
27 June 2024   

 

Page 27 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 2

 

 

 131 139 143 153153a
 159 161 163 165 169 171 173 175 179 181

 118 124 126 128 130 132 134 136 138 142 144 146 146 148

 9
5
  158 162 164 166 168 170 174

1
0
6

 84 

 88 

 96 

 93 

 97 

 91 

 101 103 107 111 113

 98  102 106 108 110

112a
 112 114 116116a 118

Sheet 2 or 2

... 21/06/20241

TP363401

CP503353

J
O

IN
 L

IN
E

 C
-C

. 
  
S

E
E

 B
E

L
O

W
 L

E
F

T

J
O

IN
 L

IN
E

 C
-C

. 
  
S

E
E

 A
B

O
V

E
 R

IG
H

T

Cranford Street - Option 3 'T2 Lane'

For Consultation

N
O

R
T

H

N
O

R
T

H

10 5 0 10 20 30

SCALE (m)

B  
 
 

 

CRANFORD STREET

CRANFORD STREET

S
T

R
E

E
T

W
E

S
T

M
I
N

I
S

T
E

R

J
O

IN
 L

IN
E

 B
-B

. 
  
S

E
E

 S
H

E
E

T
 1

 

S
T

R
E

E
T

B
E

R
W

I
C

K

 
 

  

 

 

 

  

 

KEY

Coloured Surfacing
High Skid Friction

 

Original Plan Size:A3

1
0

0
5
0

3
0

1
0

0
O

ri
g
in

a
l 

s
iz

e
 m

m
©

 C
o
p
y
ri

g
h
t 

C
h
ri

st
ch

u
rc

h
 C

it
y
 C

o
u
n
ci

l 
/ 

A
er

ia
l 

P
h
o
to

g
ra

p
h
y
 C

re
at

iv
e 

C
o
m

m
o
n
s 

A
tt

ri
b
u
ti

o
n
 3

.0
 N

ew
 Z

ea
la

n
d
 L

ic
en

se

Drawn:

Designed:

Approved:

Issue

Drawing:

Project:

S
o
u
th

 W
e
st

 B
o
u
n
d
a
ry

N
o
rt

h
 E

a
st

 B
o
u
n
d
a
ry

2.3m4.2m3.2m3.2m4.2m3.0m

Cross Section 
B
   

GBV 20

GBV 20

GBV
GBV

ENDSBEGINS

T2

TRANSIT

LANE

T2

TRANSIT

LANE Other Times Other Times

Downstream Effects Management Plan

7am - 9am Mon - Fri

T2 Lane Ends

P60 At Other Times

7am - 9am Mon - Fri

Existing Clearway

7am - 9am Mon - Fri

T2 lane begins

other times

P60 at

P60 At Other Times

4pm - 6pm Mon - Fri

Existing Clearway

 

7am - 9am Mon - Fri

T2 Lane Ends

speed limit change

Indicative location of

restriction to be installed

New LED signage for 'no turn right'

4pm - 6pm Mon - Fri

T2 lane begins

other times

P60 Parking at

other times

Parking at

4pm - 6pm Mon - Fri

T2 lane begins

SHR 2003

1:20

Example of T2 Lane Signage



Waipapa Papanui-Innes-Central Community Board Information Session/Workshop 
27 June 2024   

 

Page 28 

A
tt

a
ch

m
e

n
t 

A
  

It
e

m
 3

 

  

Tree Removal Process

Presented by Toby Chapman
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Removal requirements

Tree Policy

Delegation 
Register

District 
Plan

In order for a tree to be removed, it must meet the 
requirements of the Councils:

• Tree Policy- This document outlines when we 
would remove a tree (specifically section 4)

• District Plan- This document covers whether 
or not the tree is protected and if a resource 
consent is required

• Delegations register- This covers who is able 
to authorise the removal



Waipapa Papanui-Innes-Central Community Board Information Session/Workshop 
27 June 2024   

 

Page 30 

A
tt

a
ch

m
e

n
t 

A
  

It
e

m
 3

 

  

Tree Policy

• Section 4 covers tree removal
• Tree removal is split into two 

sections:
• Tree removal – Covers removals that 

relate to the normal management of 
Council trees

• Public Requests for tree removal- 
Split into three categories and covers 
removals for reasons that specifically 
impact a resident
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Delegations
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District Plan
• Chapter 9.4 provides a list of rules related to 
Trees
• - 9.4.4.1.1-P6 states that all trees over 10m tall 
in an open space 
• or 6 m tall in the road corridor are protected 
• UNLESS:
unless:
• the tree is dead; or
• within tolerance zones for overhead electrical 
conductors and continued pruning is detrimental 
to the ongoing health or 
• structural integrity or landscape value of the 
tree; or
• the tree is damaging buildings, utilities or 
property and further damage cannot be 
reasonably avoided except by removing the tree; 
or
• the tree is a threat to vehicle and pedestrian 
safety and pruning cannot mitigate the threat 
without causing the tree to become severely 
disfigured or affect its long term health or 
structural integrity; or
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Global consent RMA/2023/1996
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Process 
chart
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Public Tree Removal Requests

Step one is always for staff to meet the resident to inspect the tree and assess whether it needs to be 
removed under its delegation or if the issue can be resolved through pruning.

Where this is not possible the resident is advised that they may proceed with a tree removal application 
under one of the following:
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Staff produce a report

• Once staff have received an application they will do the following:
• Assess the application to ensure that it meets all of the requirements to 

allow the community board to consider the tree for removal.
• Develop a decision report which outlines the facts that form the removal 

request aswell as providing some back ground on the impact any tree 
removal will have on the local environment and budget

• Take report to Board for a decision

Note: Prior to the report being made, staff have already assessed the tree for removal for any 
tree management related reasons.  For this reason, staff are unlikely to make a 
recommendation within the report.
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What does the 
Community Board 
need to consider?

• Does the application align with the Tree Policy?
• Staff should only bring reports to the Board that 

have met the requirements of the Tree Policy

• For applications from the public, why are they 
requesting the tree to be removed?
• The Tree Policy sets out three avenues for removal 

applications:
• Health –The tree is impacting their health
• Property damage- The tree is causing none- 

significant damage to property
• Other issues- The tree may be causing 

excessive shading or dropping debris
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Specific considerations

Removal Reason Tree Policy Decision Maker Considerations

Health Reasons 4.20 Local Community 

Board

- Confirmation form a medical professional has been provided.

Evidence that the tree(s) is/are the sole cause of the applicants condition.

Alternatives to the tree removal are not considered to address the problem.

Removal of the tree is the most practical solution to address the applicants condition.

Property Damage 4.21 Local Community 

Board

- Damage is a direct result of the tree

No alternatives to removal are available

No reasonable engineering solution would address the issue.

Other issues 4.22 Local Community 

Board

Requests for removal of tree(s) due to other issues will only be approved under exceptional 

circumstances and will be required to meet all of the criteria below: 

• The issue caused by the tree has a significant effect on the applicants day to day living; 

and 
• The tree is the sole cause of the issue; and 
• The issue is not able to be mitigated through general maintenance by the property 

owner e.g. clearing gutters of leaves; and 
• No pruning intervention can be undertaken which will mitigate the issue caused by the 

tree; and 
• No reasonable engineering solution can mitigate the issue caused by the tree
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Other considerations

• Aswell as the above considerations, the board may also take into account the following considerations:

• Any significant attributes of the tree such as cultural, ecological, historical, social or contributing to the 
landscape amenity 

• Age and size of the tree 

• Length of time the applicant has resided by the tree and whether it was reasonable for them to have 
known about the concerns raised prior to them residing there 

• The useful life expectancy of the tree 

• Whether mitigation pruning to alleviate the issue should be considered sufficient 

• Any other attributes provided by the tree that are considered important to the local community
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What next

• If removal is approved, staff will schedule the removal in alignment with its other 
priorities and organise replacement planting

• If declined, staff will work with resident to see if there are any alternative solutions to 
removal that may mitigate by not rectify the issue
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Questions?
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