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TERRACE HOSPITALITY GROUP — KEY SUBMISSIONS ON OUTDOOR POLICY
DINING REVIEW

The THG seeks that the drafting proposed in the Policy Review encourages and enables
outdoor dining and recognises the significant role which this type of dining plays in the
local economy. There is a clear need to achieve the right policy settings and remove
inappropriate policy and conditions to enable the local economy to grow and protect
consumer choice.

It is unclear to the THG what the problem is that the Council is trying to solve. Despite
requests, the THG haven’t been given any examples of actual practical problems from

things such as coloured canopies, heavy furniture left outside at night, or (for example) the

solo guitarist on a Sunday afternoon.

Core message 1: Requiring outdoor dining areas to be smoke and vape-free is
impractical, and the requirement to remove ashtrays and other receptacles will lead to
increased littering.

Core message 2: Hospitality operators must be allowed flexibility to design outdoor
areas.

Core message 3: Hospitality businesses need to be able to play ambient background
music and to continue to offer live entertainment that complies with the District Plan.

Core message 4: A three-year term for an outdoor licence is acceptable but the review
process should align with liquor licence reviews which are also a three-year term.

Core message 5: The Council does not need to concern itself with public liability
insurance held by licence holders.

In Appendix 1 we have set out track-changes to the draft Outdoor Dining Guidance and
Standard Conditions which are necessary to address the issues raised in the submission.

100271498/3437-8273-0535.1

Page 17

/| Nga

ission

Item 7. Hearing of Subm

Attachment C



Christchurch

Hearings Panel
City Council

06 October 2023

-7

DRAFT 08/2023
Otautahi Christchurch Public Spaces

Outdoor Dining Guidance

Overview

People dining and socialising outdoors bring
vibrancy and buzz to our central city, townships,
and suburban areas.

We’ve developed guidelines to help hospitality
businessesunderstand what’srequiredthrough
the application process and what’s acceptable
for usein outdoor dining space. This is to make
sureit’s safe, accessible and visually appealing for
everyone using our footpaths, streets and public
spaces.

Publicspace (footpaths, streetsand laneways)

are provided for everyones benefit. People’s
movementshould not be hindered, whatevertheir
age orability.

The term of the outdoor dining licence can be up
tothree years. Our easy to use online application
form for outdoor dining requests, is at ccc.govt.nz/
outdoor dining.

Outdoor Dining in Public Places Policy

The Outdoor Diningin Public Places Policy (2023)
guides Council in decision making regarding

the licensing of public space for outdoor dining
throughout Christchurch City and Banks Peninsula.
The Council, aslandowner, needs to consider

and balance the private, commercial benefits
withthe interests of the wider communityand
environment.

Example of local outdoor dining

Key Objectives

1. Prioritiseand maintain clear pedestrian
footpath access.

2. Embraceandenhance the publicamenity.

3. Protect from fair to moderate adverse
weather conditions.

4. Avoid excessivevisual and physical clutter
within public space.

5. Respecttheappearanceandarchitectural
integrity of the surrounding context and
buildings.

6. Provide high quality furniture design
(including barriers) that’s suitable forthe
outdoors (i.e. withstand elements and
maintain reasonable appearance).

7. SupportSmokefree and Vapefree Public
Places.

Layout
Dining Area layout

¢ Aclearlydefined outdoordining area supports
good management and maintenance of
licenced areas and positively represents the
associated business.

¢ The design of dining areas require careful
consideration. It will change the nature of
the public space and how the public use it,
visibility of the business and facades, and the
experience of customers.

' Physical elements such as low screens,
umbrellas and planters can define an area
visually and provide weather protection,
but do not need to be continuous around a
licenced area.

¢ Appropriate distance from art works, lamp
posts, signs and street trees should also be
considered.
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Accessibility

Pedestrian Access

Outdoorareas are required to maintain safe and
efficient pedestrian movement and ensure the
minimum unobstructed pathway is maintained at
all times.

The layout and scale of a licenced area should
respectthesurrounding publicspace, key features
and the adjoining buildings.

+  Alloutdoor dining areas must maintain clear
pedestrian access. This may be either against
the building edge or out from the licenced
area. This width may vary depending on the
location and type ofroad.

bilities.

' Maintain good, clear accessibility to the
surroundingstreets, footpaths, lanesand
shared paths.

+ Accessibility and visibility of business
entrances, public benches, cycle stands and
rubbish bins are to be maintained.

*  Where there is a continuous existing or
planned veranda along a block, weather
protectionisto be maintained for pedestrians
and outdoor dining shall not block this area.
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Examples of outdoor dining options

Pedestrian Access

Activity Zone

Pedestrian Access

1m minimum for |
accessibility but no less than -
what may be required for ‘
building egress.

Clear footpath along building edge (preferred practice)

1m minimum for

act cessmlllty and no less
than what may be required
for building egress.

#

For a small number of tables and chairs this configuration may be
appropriate on a case by case basis.
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urniture

Furniture design and ongoing maintenance will be
key to achieving a high standard.

All furniture, canopies, screens and signage areto
be of a high standard of design and construction.

5
b

1.3m max

¢+ All furniture must be stable in windy
conditions and not present a health and safety
risk.

. Low level side screens, planters or bollards
can be used to define an edge to avoid spread.

¢+ Quality, durablefinish suitable foroutdoor
public use, and maintained to a high standard.

s ofacimol ¢ ratearial
consistenteslorsaleios

DRAFT 08/2023

All planting to be maintained, replaced or
supplementedtoensure agoodstandard of
planting all year.

For safety, no external stays will be allowed to
supportscreens. No base of any element shall
project outside the licence area or be fixed to
the ground.

Logos and any other advertising should be site
specific and integrated within the screens or

planters. No separate signage or advertising,

such as sandwich boards.

Umbrellas

Overhead canopies and verandas fixed to the
building facade - retractable and/orglazed. No
vertical supports for the canopy/veranda shall
be fixed within publicareas.

e ofasi ‘ .
. . building facado.

Freestanding umbrellas should have a single
support.Clearance betweenthefootpathand
the underside of the umbrella should not be
less than 1.8 metres minimum.

Canopies and verandas proposed to be
fixed to heritage building (listed within the
Christchurch City District Plan) will require
a Resource Consent for an alteration to a
heritage building.

ﬂnokefree

Tosupportthe national ‘Smokefree Aotearoa
Action Plan 2025’ and Smokefree and
Vapefree Public Places Policy, outdoor dining
areas are required to display smokefree and
vapefree sighage and-manage-theareaahd-
sumreudings,

The Cancer Society, through its “Fresh Air
Project”, can support licensees with free
signage and information on smokefree and
vapefree outdoor diningspaces.

Information: https://freshairproject.org.nz
Contact: fresh.air@cancernz.org.nz

Page 20

/| Nga

ission

Item 7. Hearing of Subm

Attachment C



Hearings Panel
06 October 2023

Christchurch
City Council

-7

Code of Conduct
for licensees

The licence is personal toyou (the licensee) and if
you wantto alteryour operation (e.g. different
furniture, layoutor having more tables) you need to
get Council’sapproval. If you sell the business, the
new owner will need a new licence.

While typical requirements are set out, every
licence application is assessed individually and if
approved, your licence will have conditions
specifictoyouroperatione.g.approved furniture.

N | lusi ;
s . ;
i Wtimas.

This licence does not include other approvals that may

be required (e.g., separate licence required to serve
alcohol).

Standard conditions

Furniture and equipment

1. Aclearfootpath(freefromfurnitureor
equipment) must be maintained for
pedestrians.

—Telles st benesassiblenndalbletabonsad-m
people-inrwheelehairs—There must be tables
available and accessible for use by people in
wheelchairs.

3. Outdoordiningareasare todisplay ‘smoke
and vape-free’ signage.

4. Allumbrellas must be securely weighted down
toreduce risk of uplifting.

5. ltisyeurresponsibiity{the licenseesy} responsibility

tokeep the outdoor dining area cleanand tidy.

furniture must be high quality design and
suitable for the outdoors.

8.  Allfurniture which presents a health and
safetyriskmustberemovedimmediately.

DRAFT 08/2023

Layout

11. Thelicenseeisresponsible forensuring that all
furniture, equipment and ancillary items (e.g.
planter boxes, barriers, menu stands) stay
within the approved boundaries of the outdoor
dining area.

12. The licensee is responsible for ensuring the
outdoordiningareawill notinterfere withsafe and
efficient pedestrian movement and the specified
minimum unobstructed pathway must be
maintained at all times.

13. Unobstructed accesstoandfromthe premises
must be maintained and adequate space
provided to allow for easy movement and chair
use within the outdoor dining area.

15. The layout and orientation of furniture in the
outdoor dining area must alew-feratleast
ensure the safety of patrons {thisisthearea-

I . ine).

16. Inordertomaintaina clear pathway, sandwich
boards or other signage are not permitted on the
adjoining footpath/elearpathway.

17. The Council may insert markers in the
pavementto markoutthe boundaries of the
outdoor dining area. If the Council requires the
areato bedelineated by markers, the full cost of
placing and/or removing markers will be met
by the licensee.
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Other specified by the Council.
18. The outdoor dining permissionis givensolely 35 Tha holdar of the licencemust held-current

20.

22.

23.

24,

25.

tothe person/licensee namedinthelicence. It
may not be transferred or assigned to anyone
else. Any change of ownership of the business
will require the new owner(s) to seek a new
licence.

The outdoor dining licence and-approvedsite-
planr must be displayed in the licensed area, or

In the business window, so that it is visible at

alltimes and-abletobeeasilyreadbypersens-
outside.

Allalcohol licensing and health requirements
are to beobserved.

Any instructions given by Police or Council
Officersinrespecttothe outdoor diningarea
are to be complied with immediately.

- hic i

orli .

i .
enthearea-The licensee shall comply with
noise levels in the District Plan and with the
obligation undersection 16 of the Resource
Management Act 1991 to ensure that the
emission of noise does not exceed reasonable
levels.

The licensee is required to keep the outdoor
dining area and its immediate surroundings
[within 5 metres of the boundary of the area/
asshown onthe attached plan] clean and free
of all litter includinganysmekingand-vaping
relatedHitter. The licensee may be required
toadheretoawaste management planas

28.

29.

30.

This licence does not give the licensee a right
of uninterrupted use of the area covered by
the permission. There may be interruptions
to the licensee’s use from road works, works
carried out by utility companies, community
events or other activities. Council may require
all tables and chairs and other equipment to
be removed at any time (including during the
permitted hours of use) to allow works, events
or other activities to occur. Council will not be
liable for any loss of business or other costs
caused by any interruption in the licensee’s
use of the area covered by this licence
regardless of the cause of the interruption or
its duration.

Compliance with these conditions does not
relieve the permission holder of the obligation
to comply with any other conditions or
requirements relating to use of the public
space (e.g. building consent, approval for a
structure on the road, resource consent, or
other Council requirement).

Council may review or withdraw this permission
onone (1) month notice in writingtothe
licensee at the address as specifiedinthe
licence.
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