
Attachment E: Range of non-regulatory initiatives 
 

Actions proposed for endorsement:  

Focus on lower cost education and advice for operators and potential purchasers. 
 

FY22/23: 

Action Comment 
Information gathering Life in Christchurch survey question underway. Information 

collated to understand current extent of the tensions. Research on 
how other cities have addressed mixed use tensions has 

commenced. Engagement with stakeholder groups not yet started. 

Educate/promote the Central City to buyers 
as a vibrant environment 

Various Newsline and Cityscape articles have supported this 
direction to help shift the narrative. Further initiatives possible.1 

Encourage developers to positively market 
projects with additional noise attenuation. 

Potential additional marketing angle.  Noting cost implications for 
developers that may be passed on to purchasers. 

(Continue) advice to support quality 
residential and mixed use development, and 
healthier, more efficient buildings. 

Early and pre-application Urban Design and Eco design advice 
supports developments which consider the context to create 
liveable homes and neighbourhoods. Broader than direct noise 

mitigation, this includes site layout and orientation, and may also 
address ability to cool homes in summer without opening windows 

and losing acoustic insulation benefits. 

(Continue) advice, workshops and 
masterclasses with the music industry 

Industry-specific mentoring and incubator programmes have been 
developed as part of implementing Toi Otautahi (city’s arts 

strategy). Programme will continue into ’23 and ’24. 2   

 

FY23/24: 

Action Comment 
Investigate improving public advice to new 

builds / owners e.g. boosting advisory notes 
on Land Information Memoranda (LIMs). 

Boosting public advice takes a buyer beware approach. Care 

needed in messaging on LIMs (legal input required). While not a 
‘LIM’-type mechanism, there are International examples looking 
for ways to alert purchasers in locations with live music and 

evening economy character.3 

Develop educational material and further 

boost existing ‘wrap around support’ to live 
music community to manage noise at source 

Prepare easy-to-understand material to support proactive 

conversations.  Further: supplementing the incubator programme, 
future master classes have potential to improve understanding of 
district plan noise standards / responsibilities. 

 

  

                                                             
1 E.g. The exciting future of living in the Christchurch central city - Cityscape  
2 Current arts strategy page: www.toiotautahi.org.nz 
3 New South Wales Planning certificate 10.7 (ex-149 Certificates). Woollongong’s Live Music Taskforce aims to consider notations 
to alert purchasers to issues including noise and locations with live music and evening economy character. 
https://livemusicoffice.com.au/policies/wollongong-live-music-taskforce/  

https://cityscape.co.nz/blog/word-on-the-street/entry/centre-of-attention-living-in-the-christchurch-central-city
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.toiotautahi.org.nz%2F&data=05%7C01%7CCarolyn.Bonis%40ccc.govt.nz%7C3bb1dea88cea4364869008db186999d5%7C45c97e4ebd8d4ddcbd6e2d62daa2a011%7C0%7C0%7C638130614048176272%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=qq%2BFsJx5zVT2ktsVIRe20e0Hyd0ZglXIHB1Q7fzkhXs%3D&reserved=0
https://livemusicoffice.com.au/policies/wollongong-live-music-taskforce/


Potential additional future work, funding dependent:  

Further non-regulatory initiatives - for discussion via future annual plan / LTP processes should the above 

initiatives not resolve current tensions. 
 

Action Comment 
Help fund acoustic advice for venue 
operators 

Directly commission technical advice on range of options to 
mitigate noise and share with operator/applicant. Resource 

consents are a costly process; important to maintain objectivity 
and transparency. 

Initiate an acoustic advisory service Free consultation service with qualified acoustic engineer who 

makes recommendations on possible physical changes to the 
building. 4 

Provide financial assistance via grant 
funding to attenuate noise (emission at 
source, and/or receipt at dwelling) 

Financial aid (within a set cap) for acoustic advice and insulation 
work. Could reimburse a proportion of costs involved in 
undertaking work recommended by acoustic professional. 

Eligibility criteria apply. Ability to focus on existing residential 
dwellings, with expectation that new ones will upgrade as part of 

responding to the changed noise environment. 5 

 

 

Remaining open to further solutions:  

For consideration on a case by case basis.  Examples: 
 

Action Comment 
New technology Potential for lower cost options than full retrofit of venue. While 

silent discos are well known, live music performance via 
headphones is also possible and has been used for major 
concerts.6  As technology continues to develop, further options and 

solutions may present themselves. 

Mechanisms to apply ‘agent of change’ 

principles 

Where operation of an existing business could adversely affect a 

new development, the new arrival (the ‘agent of change’) must 
provide suitable mitigation.  Principally achieved via District Plan 
change to apply reverse sensitivity mitigation mechanisms. Sets 

expectations for new residential activity but care needed to avoid 
precedent that zoning will follow business shifts, rather than 

encouraging businesses into suitable environments. 7   

Broker agreements to shift venues Moving activities to a less sensitive receiving environment reduces 
pressure to lower noise levels. Could form part of a wider strategy 

for the night time economy. Requires certainty over the future 
noise standards, and location should support clustering (for ease 

of policing) and with access to public transport. 8   

Lease Council land for new venue Potentially a less costly solution for operators than working with 
private land owners; important to target suitable locations from a 

noise standards perspective. 

 

                                                             
4 Adelaide: Noise management incentives | City of Adelaide 
5 Adelaide: guidelines-noise-management-incentive-scheme.pdf (d31atr86jnqrq2.cloudfront.net) 
Luxembourg (re aircraft noise): Applying for financial aid to improve the sound insulation of residential buildings 
against aircraft noise -Luxembourg (public.lu) 
Wellington (airport): Quieter homes (wellingtonairport.co.nz). 
New South Wales (traffic noise): Noise abatement program -Transport for NSW 
6 Cardiff’s Chapter Arts Centre; Glastonbury Festival; Switzerland’s Shift Festival etc. Silent disco - Wikipedia 
7 London: http://www.musicvenuetrust.com/2017/11/agent-of-change-is-policy-d12-in-london-plan-2018/ 
8 Austin Texas’ live music district: The Red River Cultural District – United Through Music  

https://www.cityofadelaide.com.au/about-council/grants-sponsorship-incentives/noise-management-incentives/
https://d31atr86jnqrq2.cloudfront.net/docs/guidelines-noise-management-incentive-scheme.pdf?mtime=20190516091239&focal=none
https://guichet.public.lu/en/citoyens/logement/renovation-transformation/aides-capital/isolation-acoustique-bruit-aerien.html
https://guichet.public.lu/en/citoyens/logement/renovation-transformation/aides-capital/isolation-acoustique-bruit-aerien.html
https://www.wellingtonairport.co.nz/noise/quieter-homes/
https://roads-waterways.transport.nsw.gov.au/about/environment/reducing-noise/noise-abatement-program.html
https://en.wikipedia.org/wiki/Silent_disco
http://www.musicvenuetrust.com/2017/11/agent-of-change-is-policy-d12-in-london-plan-2018/
https://redriverculturaldistrict.org/

	Attachment E: Range of non-regulatory initiatives

