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Preface 
 
This research is in response to a Council resolution on the 23 November 2022 requesting staff to 
seek community views on what can be done to improve participation and voter turnout as part of 

the returning officer report back in 2023. 

 
Due to a very short lead-in time and period in which to undertake the research before reporting 

back to the Council, community views were gathered via an online survey which ran from Friday 2 
December to Sunday 11 December 2022. The Council’s Life in Christchurch panel was used to select 

a representative sample of residents, with a focus on getting feedback from hard-to-reach 

communities and areas where there had been a low voter turnout.  While other research methods 
may have been more effective at targeting hard-to-reach groups, they would also have required 

much more lead-in time and would have been substantially more resource-intensive. It is unlikely 

we would have been able to complete this research within the required timeframes using other 
methods. 

 

Summary of findings 
The survey was sent to a total sample of 6394. 1477 surveys were completed - a response rate of 

around 23%. 
 

The majority of respondents (around 88% (n=1295) had voted in the elections, and had found the 

experience of voting easy. For those who hadn’t voted, the main barriers were around difficulties 
in returning or receiving voting papers, not getting around to it, and not having enough 

information provided about the candidates to make a decision. 
 

In terms of how we could make it easier or encourage more people to vote, two main themes 

emerged – online voting, and the standard of candidates and the information available about 
them.  

 

Having more information about candidates (and candidate values and priorities) was a consistent 
theme across all comments in the survey, and potentially reflects a wider conversation happening 

during the elections about candidates’ perceived or actual connections and affiliations.  
 

 

 
 

 

  



 

Methodology 
 

Feedback was sought via an online survey, in-field from Friday 2 December to Sunday 11 
December 2022. 

 
The survey was undertaken using the Council’s Life in Christchurch panel. The panel is comprised 

of around 30,000 residents who have signed up to give feedback on topics and issues affecting 

those who live in Christchurch. 
 

A representative sample was pulled from the panel as a base sample, then any groups and 
geographic areas where there was low voter turnout were over-sampled. The aim was to try to get 

as close to a representative sample of residents aged 18 years and over as possible within a short 

in-field period1, but also ensure that we were getting feedback from groups and locations where 
there had been a low voter turnout. Achieving a full representative sample would have required a 

much longer in-field period and more resourcing to support engagement with hard-to-reach 

communities and groups. 
 

The survey was distributed by email. Only those who received an invitation email could complete 
the survey. The demographics of respondents were tracked across the in-field period. A reminder 

was sent to groups with lower response rates on 7 December.  

 
The survey was sent to a total sample of 6394. 1477 surveys were completed - a response rate of 

around 23%. 
 

Demographics 
 

Age Count % % of population 

18 – 24 years 20 1.4 11 

25 – 34 years 185 12.8 16 

35 – 49 years 322 22.2 20 

50 – 64 years 433 29.9 18 

65 + years 489 33.8 15 

 

Ethnicity Count % % of population 

NZ European 1280 81.1 72 

Māori 61 3.9 10 

Pacific Peoples 19 1.2 4 

Asian 25 1.6 15 

MELLA* 11 0.7 2 

Other European 97 5.4 6 

 
*Middle Eastern/Latin American/African 

 
1 Other research methods may have been more effective at targeting hard to reach groups, however this 

would have required much more lead-in time and would have been substantially more resource intensive. 



 

 

Ward / Community Board Count % 

Te Pātaka o Rākaihautū Banks Peninsula 52 4.1 

Waitai Coastal-Burwood-Linwood 291 21.9 

Coastal 102 7.7 

Burwood 67 5.0 

Linwood 122 9.2 

Waimāero Fendalton-Waimairi-Harewood 202 15.2 

Fendalton 69 5.2 

Waimairi 58 4.4 

Harewood 75 5.6 

Waipuna Halswell-Hornby-Riccarton 294 22.1 

Halswell 124 9.3 

Hornby 34 2.6 

Riccarton 136 10.2 

Waipapa Papanui-Innes-Central 190 14.2 

Papanui 39 2.9 

Innes 108 8.1 

Central 43 3.2 

Waihoro Spreydon-Cashmere-Heathcote 297 22.3 

Spreydon 83 6.2 

Cashmere 140 10.5 

Heathcote 74 5.6 

 
Note: % calculated off those who completed the question 

 

 

Did respondents vote? 

 
Around 88% (n=1295) of survey respondents reported that they had voted in the 2022 local 

government election, while 12.2% (n=180) did not vote.  
 

Of the 12.2% who did not vote, 88% were aware that there were local government elections held in 

October 2022, while around 12% were unaware. 
 

For those who did vote, the majority voted by posting their voting forms back (77%). 21% returned 
their voting papers to a ballot box, and 2% made a special vote.  

 

Respondents were also asked whether they knew anyone who had not voted in the election. 66% 
(n=702) reported knowing someone who was eligible but did not vote. 

 

 

 



 

Was it easy to vote? 
 

Respondents who did vote were asked how easy they found it to vote. 77% reported that they 
found it easy to vote (47% very easy, 30% easy), 14% found it neither easy nor difficult and 9% 

found it difficult to vote (8% difficult, 1% very difficult).  
 

Generally, voters across all age groups found it easy to vote. However, voters aged 65 years and 

over were more likely to find it easy to vote. 
 

Age Easy Neither easy nor difficult Difficult 

18 - 24 years* 60% 20% 20% 

25 - 34 years 59% 20% 21% 

35 - 49 years 67% 19% 14% 

50 - 64 years 79% 15% 7% 

65 - 79 years 87% 9% 5% 

80 years and over 87% 11% 2% 

 

* Small sample size, results should be used with caution 

 
There was no relationship between geographic location and ease of voting. The vast majority of 

respondents across all board areas reported that they found it easy to vote. 

 

Community Board Easy Neither easy nor difficult Difficult 

Te Pātaka o Rākaihautū Banks Peninsula 79% 17% 4% 

Waitai Coastal-Burwood-Linwood 77% 16% 7% 

Waimāero Fendalton-Waimairi-Harewood 80% 12% 8% 

Waipuna Halswell-Hornby-Riccarton 77% 11% 12% 

Waipapa Papanui-Innes-Central 74% 17% 9% 

Waihoro Spreydon-Cashmere-Heathcote 76% 15% 9% 

 

 

Barriers to voting 
 
12.2% (n=180) of respondents did not vote. Respondents who did not vote were asked a series of 

questions around the barriers to voting. The main barriers reported by respondents were: 
 

1. It was too hard to return my voting paper (25%, n=43) 
2. I didn’t get around to it (21%, n=37) 

3. There was not enough information provided about the candidates to make a decision 

(20%, n=35) 
4. I never got my voting pack (20%, n=34) 

 

Other key barriers included dissatisfaction with the quality of candidates or a lack of candidates 
who aligned with their values (16%), and a lack of confidence that the Council makes decision in 

the best interests of the city (14%). (Full summary in Appendix 1) 



 

 
Age had little bearing on barriers to voting. However, those aged 65 years or older were more likely 

to indicate that they don’t have confidence that the Council makes decisions in the best interests 
of the city. 

 

Geographic location also had little bearing on barriers to voting. The two exceptions to this were 
respondents from Waipuna Halswell-Hornby-Riccarton Community Board area being slightly more 

likely to report that they don’t care about local politics, and those from Waihoro Spreydon-

Cashmere-Heathcote Community Board area being slightly more likely to indicate that they don’t 
have confidence that the Council makes decisions in the best interests of the city. 

 
Comments from respondents reinforced that many who did not vote felt that there was not 

enough information about candidates to make an informed decision, or that there was a lack of 

candidates who had the values or priorities that they were looking for. For others, a lack of trust 
and confidence in the Council and the decision-making process was the key driver for their not 

voting.  
 

Delays in voting papers arriving was a key barrier to voting in this election, with many saying that 

they would have liked to vote but their papers did not show up in time or they did not update their 
contact details in time after moving. This feedback will be provided to NZ Post and other relevant 

groups via the Electoral Officer. 
 

 

How can we make it easier or encourage more people to vote in the next 

local government election? 
 
Respondents provided a range of feedback and suggestions on how we could make it easier to 

vote or encourage more people to vote in the next local government election. 
 

Online voting featured heavily, with around a third of respondents who did not vote telling us that 

it would make a difference. Other respondents indicated that they would prefer in-person voting 
or a polling day, using central government elections as a reference point where people can turn up 

and cast their vote in-person on a specific day. Others simply indicated that they would like to see 
in-person polling booths available. Regardless of their individual preferences, the overarching 

message from these respondents was that more ways to cast a vote would make it easier to 

participate. 
 

Some respondents indicated that timing and access issues prevented them from voting. These 

were a mix of comments suggesting that there needs to be more locations to vote with longer 
hours during the election period, that voting papers need to be sent out earlier, and other issues 

with voting packs not arriving in time.  
 

In a number of cases, comments about online voting were accompanied by feedback about the 

information available about the candidates. There was a sense from several respondents that they 
did not have enough information about the candidates, and what they stand for, to make an 

informed decision. In some instances, this ultimately led to them not voting at all. Others felt that 
the candidates were not up to the standard that they expected or that there were no candidates 

who aligned with their values.  

 



 

 

Barriers to friends, family & whānau voting 
 
Respondents were asked whether they had friends, family & whānau who were eligible to vote in 
the recent local government elections but did not. 66% of respondents knew someone who was 

eligible to vote but did not.  
 

Respondents were asked to provide an indication of the age groups that these people fall into; 

friends, family and whānau who did not vote were more likely to be aged 49 years or younger. 
 

 

Age Count % 

18 – 24 years 239 19.1 

25 – 34 years 185 28.3 

35 – 49 years 322 24.4 

50 – 64 years 433 17.8 

65 + years 489 10.4 

 
 
The main barriers to voting for these people were identified as: 

1. They don’t care about local politics (15%, n=277) 
2. They didn’t get around to it (13%, n=249) 

3. They don’t think their vote makes a difference (13%, n=240) 

 
Other key barriers identified included not having confidence that the council makes decisions in 

the best interests of the city (10%), there was not enough information provided about the 
candidates to make a decision (9%), a sense of dissatisfaction with the quality of the candidates or 

the candidates not aligning with their values (9%), and it was too hard to return their voting 

papers (9%).  
 

Apathy was highlighted as a barrier by several respondents, noting that people they know are just 

too lazy or don’t care enough to vote. Postal voting was again raised as a barrier to participation, 
with a preference for online voting instead.  

 
Again, trust and confidence, the quality of the candidates, and the information available about the 

candidates were also raised as barriers. It is clear from feedback that voters want more 

comprehensive and meaningful information about the candidates so that they feel that they can 
make an informed decision when they vote. Respondents highlighted that they feel that 

candidates have a responsibility to provide voters with information that is relevant and helps 
them understand what the candidate values and stands for.  

 

 

Other comments 
 
Many of the other comments provided by respondents addressed the level of information 
available about candidates, highlighting that they felt like they did not have enough information 

about each candidate to cast a well-informed vote. There were calls for the candidates to make 



 

more information available about their policies and stances on a range of key issues. Voters expect 
candidates to be doing more to make information about themselves available to help voters make 

an informed choice. 
 

During the election campaign a number of organisations and groups surveyed candidates with the 

aim of helping voters get to know candidates and provide voters with more information to support 
their decision-making. Response rates were varied. Below is a summary of response rates from 

candidates for some of the surveys undertaken by a range of groups and organisations.  

 
 

Role 
The 

Press 
Policy.nz 

Chamber of 
Commerce 

Generation 
Zero 

Extinction 
Rebellion 

Renters 
United 

Vote 
Climate 

Mayor 91% 55% 73% 27% 27% 36% 45% 

Banks Peninsula 
Councillor Candidates 

86% 43% 71% NA 71% 14% 57% 

Burwood Councillor 
Candidates 

67% 33% 100% 0% 0% 0% 33% 

Cashmere Councillor 
Candidates 

67% 67% 67% 33% 67% 33% 67% 

Central Councillor 

Candidates 
100% 100% 100% 67% 100% 33% 67% 

Coastal Councillor 

Candidates 
67% 67% 67% 33% 33% 33% 33% 

Fendalton Councillor 
Candidates 

100% 100% 100% 50% 100% 50% 50% 

Halswell Councillor 
Candidates 

100% 100% 75% 75% 50% 75% 75% 

Harewood Councillor 
Candidates 

100% 67% 67% 33% 33% 67% 67% 

Heathcote Councillor 

Candidates 
67% 33% 67% 33% 33% 33% 33% 

Hornby Councillor 
Candidates 

67% 67% 67% 33% 67% 33% 67% 

Innes Councillor 
Candidates 

100% 100% 75% 25% 75% 25% 75% 

Linwood Councillor 
Candidates 

50% 50% 100% 0% 0% 50% 50% 

Papanui Councillor 

Candidates 
100% 100% 100% 50% 50% 50% 50% 

Riccarton Councillor 

Candidates 
100% 86% 86% 43% 86% 71% 57% 

Spreydon Councillor 
Candidates 

75% 50% 50% 50% 50% 25% 50% 

Waimairi Councillor 
Candidates 

100% 100% 100% 100% 67% 67% 67% 

 

  



 

Several respondents also commented on the perceived quality of the candidates, with some 
feeling that there were few candidates to choose from. Others felt that the candidates were not 

representative of our diverse city.  
 

Again, online voting featured heavily in these comments, however the focus tended to be on 

making voting more accessible. Many feel that post back voting is off-putting due to the onus it 
puts on the voter to fill their forms in and then either deliver them to a post box or ballot box. 

Respondents tended to feel that online voting would be perceived as more accessible and 

encourage more people (young people in particular) to vote.  
 

On the other hand, some respondents felt that we should be moving towards a polling day, like 
those held for Central Government elections. Again, the focus was on making voting more 

accessible and engaging. In other instances, respondents felt that we should stick with postal 

voting but make ballot boxes more accessible, putting them in places where voters regularly visit, 
such as supermarkets. Many respondents pointed out that they had to go out of their way to 

return their voting papers. 
  

Other respondents commented that they found the voting process easy and highlighted that they 

feel it is important that we exercise our democratic right to vote. 
 

The importance of education on what the Council does, how local and central government differ, 
and the role of the elected members was highlighted by several respondents who feel that more 

education in this space would likely improve voter turnout as they would better understand the 

role of local government and the impact that their vote will have.  
 

Trust and the Council’s reputation were raised by respondents who pointed out that they feel 

there is little point in casting a vote when the Council will just continue to do what it has always 
done. There was a sense from these respondents that the Council does not engage with residents 

in a meaningful way, and resident feedback does not carry enough weight in Council decision-
making. The behaviour and accountability of some candidates was also raised by some 

respondents.  

 
All comments are available in Appendix 5. 

 
 

 

 
 

 
 

 

 

  



 

Appendix 1 | What was the main reason(s) that you didn't vote? – Other 

 

I changed resident address and I did not receive the voting post on time. 

We don't live full time in Chc and are new to the city. 

Politics and governance in NZ has lost any integrity it may have previously had.  

We were in the middle of moving to a new neighbourhood, and it got lost in the shuffle. 

I also couldn't figure out how to get my voting pack. 

The city council discriminated against people who chose not to be injected with mRNA "vaccines". I 

have no faith in them. 

I am unwell  

Overseas and not able to complete outside of the country 

Caught COVID, recovering was more important to me than comparing the candidates and trying to 

send the ballot in 

didnt even know they were on 

I moved wards and it was too hard to navigate with an infant at home 

I forgot to change my address since I voted last.  

Apathy 

I didn’t vote thinking I still had plenty of time to do so - maybe a reminder would have helped me. 

Did not know where to vote as the elections were not advertised for Christchurch only Auckland  

I felt bad but ended up not having time. Post would have been too slow and I was unable to get to a 

place to drop it off. 

I haven't really followed local politics much so it hasn't really been on my radar or a priority to vote.  

My address was wrong, then I changed it. By the time it was updated, I had COVID and was too late 

to send in my vote. 

I’d just had a baby so all my energy and brain space went into that 

My voting papers were incomplete when they arrived, and came too late to get the rest of the 

papers in time to vote. 

 

 

  



 

Appendix 2 | Is there anything that would make it easier or encourage you 

to vote in the next local government election? 
 

A website - that's super easy to find and obvious listing everything about candidates.. not a 

paragraph in a weird brochure. WHO uses brochures anymore? Suggestion: a unique code posted to 

the voter, that they use to post thier vote online. This same place online has really comprehensive, 
detailed descriptions of candidates. Possibly even a quiz where we can list what is our highest 

priority this election, then matches you to the right candidates with similar values.  

Online voting for all including those casting special votes due to occupation or place of mahi 

Online voting or drop boxes in a larger variety of places that are visited often  

Online voting options, or ability to complete voting papers in person, rather than being sent 
individual papers and having to remember those. Later hours for voting places eg until 9pm on 

weekdays. Weekend was only available time and I had plans and forgot to bring papers with me on 

the one chance i had so that was my opportunity gone. 

I would have preferred to go to a place and vote like with a Govt election  

Information sent via email including the ability to vote 

More information about the candidates 

the little blurb for each of the candidates should require information about key policies and goals. 

idc that you love your grand children 

Email with more information about the election and candidates 

Additional candidate information, e.g. their policies. If it were easier to compare between the 

candidates, it wouldn't take so long to make an informed selection  

Online voting with links to candidate information, policies etc. 

Voting online with information on each candidate 

Make an online voting system - with all the information about the candidates and what they actually 
value/stand for. 



 

Being able to do it online would be great. Having one easy to use website with about sections for 
each candidate and concise bullet pointed main policies each candidate stands behind. The leaflets 

we got in the mail only had basic information about each candidate which meant in order to find 
out who was best fit for you you had to go elsewhere to find out more information, most people 

don't have the time or brain space to be able to do that these days. And then on top of that having 

to fill out your form and then locate a post box or drop off point and then transport yourself there 
(trying to fit this all in to day to day life) it is all just too many steps for a process that should be really 

simple.  

Information  

Do it online and actually promote it. There was almost no information about the process, what 

we're voting for or who we're voting for. 

I didn’t understand how - I only knew it was happening from candidate ads in the local star 

Get better candidates to choose from. 

Candidates that are educated, involved in their community, and actually care about community 

development.  

More or standard questions to answer to get a gauge of the candidate 

If you bastards could work together for the betterment of the City instead of your insidious itribal 

identity politics I would be the first to vote.  

Candidates being required to state their position on particular issues 

Get some candidates who are genuinely concerned about the city , it's future, and the persons who 

live here and provide the money. 

Get good candidates, follow the will if tge ratepayer. Stip wasting money on trivial things or matters. 

More candidates that will LISTEN to residents instead of going with whatever whoever says 

I read through the blurbs of each person and there were so many plonkers. It obviously came down 
to 2-3 but they were so similar that I put it to the side to return to it but then just forgot.  

If they made a stand about certain issues, instead of sitting on the fence. 

A better understanding of what local candidates actually do. Very little coverage in the media 
regarding local politics.  

Online voting, better candidates 



 

Before the last election the public voted AGAINST the cycle ways. Half the councillors brought up 
good points as to better uses of the money, including ways that would fill your carbon credit quotas, 

allowing a profitable margin for other uses in the city, and you still decided you would go against 
what everyone I talk to in the area (Burnside, Avonhead, ilam, riccarton) think. The cycle ways make 

life more confusing for both me, as a motorist, and my 3 teenage boys who bike to Burnside high. 

 
On top of that, you've reduced the rubbish collection bins for dog parks, you've decreased the 

grooming of our verges and parks, and you didn't fight enough for what the people wanted in regard 
to our waterways (re three waters). It seems you give lip service, and woke paper pushing. But what 

the people of Christchurch want is is a council who cares enough to do what the people need, to 

stop worrying about their voting/job security, and to actually encourage the growth of this city.  

Email communication about the upcoming vote.  

Someone explaining what local government elections are about.  

Honestly didn't know it was happening. 

More reminders on TV & Radio  
And a sign to be put in shop windows 

Tell me how long voting is open. I was about to go and then the results were announced  

I was away in North America and didn't even know there was an election happening. Perhaps if 
there is a way you can let people know it's happening by email, and then we could vote in some 

other way? 

I didn't see any advertisements anywhere that this was happening  

Not sure 

I doubt it. I have no time to catch up with the politics and maneuverings of local politics these days. 

Probably not  

My impression of the council is that it is poorly run, with little public accountability. Ineffective staff 

deliver poorly-conceived policies, with no consequences. I don't expect change, so I'm unlikely to 

be any more interested in the next election 

Electronic 

Online voting 

Online 

Online options is best in this day and age 

Online voting is a must 

Online voting 

Online voting 

Online voting 

Online voting  



 

Online voting 

Online voting 

Online vote  

Online registration and voting 

Online Voting if you want it  

Online voting 

Online voting 

Make it digital ? Surely we have the technology now ?  

online voting, or booths in libraries like you do for national elections. I lost my papers after I filled 

them in, later found them in the car ....! 

Web based voting 

On-line voting 

It'd be easier if I could vote online 

Online voting or an actual ballot day similar to national elections. 

It might make it easier to align local and national elections and vote on the same day 

Online voting 

Online voting 

Online would be good. 

vote online 

Ability to vote online 

Online voting  

Online voting option  

Online voting, easier voting areas or more voting areas 

Make it online 

digital voting 

Yes. Voting online makes it so much more convenient. Can do it at the time you remember at home. 

Working full time during the week and weekends taken up with chores and hobbies.. By the time 
you keep remembering it's too late. 

Doing it online. We changed address and although updated our address in the system we never got 

a pack - apparently we missed the cut off for this. 

Online voting 

I moved to Australia but would have liked to be able to online vote remotely somehow.  

Online voting would be great if possible.  

ONLINE VOTING  

Providing an opportunity to vote online 

Ma like it easier for residents overseas.  Don’t always have access to a printer/scanner so online 

would be great. Or allow residents travelling to be able to appoint a proxy to submit on behalf.  



 

Digital voting fir sure! Even if we judt popped in somewhere to vote using a voting machine like in 

Brazil for example. I find the paper voting very archaic. 

Online elections or longer to vote 

On the day or online voting, lost the letter 

A better organised local government. 

Someone who can lower rates 

Advertise where to vote  

Actually misplaced the voting pack 

I don't feel that the council is interested in what the people want they are more interested in 

pushing there own agendas and projects. Rates are so expensive that they really effect my standard 
off living and I am extremely concerned about affordability when we retire in 5 years. Inspite of the 

huge burden on ratepayers council only seems concerned with forcing people into the inner city 

and making cycleways and slow roads. 

I have no idea where I can post a letter anymore  

Not catching COVID or otherwise having an unexpected event arise 

Make sure foreign voters receive their papers.  

Yes, send me voting papers.  

Send a voting pack to the address of all rates payers. We live in Nelson but have a rental in chch so 

we should be eligible to vote there?? 

Yes of course, to remove the left wing dirtbags out of there 

CCC's idea of community consultation lacks integrity or credibility 

Voting booth would be best 

I prefer polling stations 

Actual polling booths to be reminders on the day. 

Setup polling stations to vote 

Local govt needs to have a voting day like national elections (or several Saturdays). This should be 
promoted as a significant event 

Get the voting pack to me I will read it thoroughly then vote. 

Reliable service from the Council in ensuring voting packs arrive complete and in time. 

Send the papers out in time 

Maybe send them out earlier as we never received ours until the final day of voting! 

Having more spaces available after 5pm and on wknds for voting 

Early voting option  

Longer time for postal votes 

Electronic voting 

Make sure the overseas voting is sent out early. 



 

Appendix 3 | Is there anything else that you would like to tell us about why 

you didn't vote in the 2022 local elections? 
 

I needed to change my address with the electoral office, I did this 2 weeks before the vote, I didn't 

get a change confirmation letter in time. I would have been highly motivated to vote. I tried to make 
it to the council building to vote, but I was not sure I could do it. So I was a bit put off. Then we went 

away for the  final day vote, so ran out of time.  

Because you keeping XXXX over small businesses with your XXXX cycle lane madness. Do you dumb 

XXXX know that even the weirdo hippies dont use their bikes on a typical wet day in Christchurch. 
Idiots, stop wasting the rates money that us ratepayers work our god dam asses off for, just to 

watch you clowns piss it away on stupid XXXX.  

Had to travel overseas for family reasons 

I was away and unable 

Was overseas 

I was really disappointed I didn’t get to vote. I had recently moved back from overseas and alps 
moved house and needed to update my enrolment. Then because of this, I had to go to a library or 

service centre to vote during certain hours. When I finally went to vote i was too late, the council 
representative at the library had gone home for the day and it was the last day of voting. I wasn’t 

the only one either, quite a few other people were there at the library and because there was no 

council representative they couldn’t vote either. It as hard to be turned away and I wished I’d 
known I had to go in certain hours to get the council rep at the library. I would have gone sooner. 

We actually wanted to vote - we didn’t know we could do a special vote - we were away the week 
before  

I was very disappointed I couldn't vote. I enquired about early postal voting and was told they 
couldn't release packs before 16th September. I was flying overseas that day and would have no 

address to post to as I was on a walking trip. Maybe in that circumstance in future a voter could be 
accommodated as a special vote. 

No post boxes around anymore 

Did not know where to vote 

The library that I drive past every work day closed during elections and I never got around to 
working out where my next closest was. It would help me if the closing date included the name of 

the day (ie Thursday), for me that would be easier to remember than the number and easier for me 

to work to 

The standard of candidate was abysmal. I don't want to hear about their wife and dogs I want to 
know what they are going to do for the city and how. 

So much of the process feels like a popularity contest rather than finding the right person for the 

job. 
Many of the candidates did not disclose their motives for wanting to be elected which meant I had 

to go research each candidate to find out who they were and if they would align with where I want 
Christchurch to be. 

It feels like it was rich old people arguing about how best to run the city TODAY in a way that is most 

convenient for them.  



 

Email from the Council with candidate manifesto's so it's easy to access information about 

candidates and vote 

Too many career politicians that are just seeing it as a job.  

The information given was to little to make an informed decision  

I read about the different candidates, but don't believe they intend to do, or know how to follow 
through with their promises.  

Candidates were XXXX.  

A brief summary from each candidate of values and goals while in office would be very helpful 

Not enough information about which policies the candidates supported. 

Not much relevant information about the candidates. 

The big parties are the two real (unfortunately) options that people use to vote for.  

We are not going to change by staying with the same day of thinking.  

The candidate quality was poor. 

Don't really think there was enough info either on who to vote for.  

Perhaps design a questionnaire  for each candidate to answer. And to get the questions for this 
questionare, ask the public what things they would like answered.  

I knew nothing about any of the candidates. There was a tiny pamphlet that looks like someone 

chucked it together in an hour one afternoon. Put some effort into actually letting people know 
what the council does and who the councilors are. Also, it feels like it doesn't matter who's voted in. 

Most of the day to day decisions seem to come from a huge number of overpaid managers, not the 
people on the actual council 

I think voting is best when the voter is actively engaged. My experience with local elections is that 

there's so many people, about whom I know nothing at all, and I don't find myself inspired to dig to 
find out more. Maybe next time! 

I read the candidates that had put a bio in pamphlet and there wasn't really, someone that I could 

connect too. 

At times i read the information on individual candidates but actually don’t feel confident that they 

are capable 

forgot to make an early vote 

Too busy managing my own life to take the time to vote and care  

No I felt bad but just could not make it happen. 

I had full intention to vote but didn't actually know what the cut off date was and realised I won't be 
able to make it to the voting station too late 

I was traveling back & forth Christchurch to Hororata and completely forgot until it was too late 



 

No, normally I would try to vote. 

Had it in the envelope just didn't get around to sending it 

I filled in the ballot, but made an error when resealing the envelope. I didn't have time to go into the 
city centre to do a special vote, and was out of the city on the last day voting was open. 

I didn't update my address in time so needed to do a special vote and the process took too long. I 

ran out of time in the end being busy with work 

Could run ads on radio, TV or social media to let people know to vote 

I don’t think I was eligible as I only got my resident visa a few days ago 

As a deaf, South African I am on work visa- guess that I’m not eligible to vote? And also I actually 

don’t know much info about candidates though.  

The ability to vote digitally 

The polling made it seem like it wasn’t going to be close 

As a property owner but registered to vote in Waimari electorate it seems a difficult pprocess to 

register for voting rights for my Christchurch property  

Need early voting option 

can vote in national election online why not local 

overwhelmed 

I couldn't find my form - I'd put it somewhere "safe". Still no shown up.  

Overall the Council seems to be out of touch with residents.   

Council failed to properly supply the service they promised & in doing so made it impossible for me 
to vote.  

Collectively do a better job of leading our city, charge fairer rates (we're such of paying for things we 

don't actually use) and listen to the community - we're the ones who appointed you, and we're the 

ones you're supposed to represent - not your own interests. 

Said it all above. Get back to basics, infrastructure. The roads are appaling and have been for a 
number of years. 

Absolute disgust over those being affected on Harewood Rd upcoming balls up.   Council did not 

listen to residents living on Harewood Rd nor planners or council visited us.     

I was disgusted that the council closed its facilities to citizens and ratepayers who chose not to 

accept vaccines using very new biotechnology.  These drugs are neither safe nor effective. Who is 
getting sick now?  Why is all cause mortality up in NZ and all countries with high C-19 vaccine 

injection rates?   

Councilors should follow the NZ Bill of Rights and never discriminate against people.  

There seemed no point. You seem to have an agenda that decreases productivity. You don't listen 
to the people, and you are unwilling to spend our money doing the best by ALL areas of our city.  



 

Just never got the voting papers into the mail in time 

So hard to find where your voting pack was sent 

There must have been an issue as my voting papers were sent to an old address, in a different 
district, despite the fact I had changed it last local government election and voted successfully 

then. Although I was able to get it changed again, I ended up getting COVID and was too late to 
send in my vote. I was disappointed that I missed my chance.  

More info around what to do if you do not get your papers, maybe door knockers like in The census 
to check on you and encourage you to vote  

There needs to be a plentiful and easy array of places to vote without having to depend on voting 

papers in the post, it’s outdated and inefficient  

The voting papers came out so far in advance that I put them aside for 'later' and then forgot. 

Voting paper literally sat in my car for a couple of weeks and missed deadline cos I hadnt 

encountered a post box. If online it would have been done as soon as I got the email.  

My voting papers never arrived (they still havent) and it was difficult to get to the council offices to 
vote. My bad, I think though that mail voting just wont work anymore anyway - I havent posted a 

letter in years and so it is very antiquated that we expect voters to do this 

I moved house and lost my papers then when I found them I couldn't pinpoint the right candidate. 

It would be helpful to have a platform where we can look up all the candidates and their proposals 
months before the voting day. Also digital voting for a more up to date system. 

 

  



 

Appendix 4 | What was the main reason(s) that friends, family & whānau 

didn't vote? – Other 
 

They are on the unpublished roll and didn't find time to provide the special vote to  

They didn't update their address 

My daughters voting pack was mailed to the wrong place and because she was in Whangarei she 

couldn’t vote 

Special vote registration too difficult 

Just Lazy 

laziness 

They don't care until decisions affects them 

Apathy 

Lazy, couldn't be bothered  

Too lazy. Young people - they don't care 

They are probably not homeowners so they think it’s irrelevant  

They are incredibly lazy 

Also too lazy, don't care enough. 

too lazy 

Apathy 

lazy 

Couldn’t be bothered 

Lazy, no incentive to vote  

They're too stupid 

Overseas 

They were overseas and posting the voting papers to them and them returning them by post was 
too complicated and not enough time  

Mainly it is too hard to figure out who the candidates are and what they stand for 

They don't know anything about the candidates and only have what is said in the election booklet 

which is not enough..   

Their opinions were not shared 

Local politics doesn't make people care about local politics, they don't broaden their reach to 
reach more audiences 

Felt that the media slandered those they would vote for 



 

Some of the candidates running were shocking.   You can see why people do not vote when how 
badly the voting book was written.   It looked like a list of dumb and dumber with raciest 

comments thrown in and terrible grammatical english.   I could not believe they were allowed to 

print these raciest remarks.   I took screen shots of the voting book and emailed and text it to 
people all over the world and they all laughed at it - we all thought it was that shocking.   They saw 

the voting book as a joke, a bad joke. They were horrified.  I even sent it to the Talk radio, and 
media and they read the book out the callers to laugh at.   There was raciest comments in the 

voting book, shocking grammatical english on others, and others just looked right crazy in their 

spiel.    That book should have been sense checked and read before publishing and changed.  It 
was embarrassing.    XXXX said he spoke “ fluent Pakeha”  Pakeha is not a language, it is a race 

meaning white person - and that sounds raciest to say what he did.   Shocking that was published.  
Imagine if I said I spoke fluent XXXX would they print that? I googled XXXX and found he was 

convicted for XXXX.  Having XXXX.  Convicted in the Christchurch district court.   People convicted 

of XXXX should NOT be allowed to run for Mayor.  XXXX said he would speak Te Rao Maori with a 
“ uh dialect” - that sounds raciest.  Shocking that was published.  XXXX his english was terrible - he 

said “lost Gas New Brighton business by earthquake on 4th September 2010 that makes Miner 
Domino Effects for my lift as you known”  - I think he meant Major but wrote miner, and not minor 

but miner as in coal miner!   Then he wrote “the city is supply with good natural beauties such as 

the beautiful Avon river care by good people” But it got worse (if it could) He wrote “I wish, wise 
Husky Dogs vote for me” Seriously that english is appalling and makes him look like a loony.  then 

were was XXXX - the anti vaxer who wrote about the food and drinks he has “Tesla Model Y owner 

soon.  Gluten Free vegan, loves drinking freshly squeezed fruit juice and vegetable juices.  Survived 
Covid unvaccinated”  Not to mention XXXX also said about the port hills blowing up by our 

“dormant, not extinct volcano, and it will blow ash and molten rocks for up to 500 miles”  These 
above people made what XXXX wrote look logical.  Now any “normal” person reading the voting 

book would think why vote.   Most of the candidates looked like idiots.   They are raciest, rude, or 

could not speak english.   There was only a couple of people who wrote normal spiels about 
themselves but you had to read all the crazy talk before you got to the normal ones.   People 

would read that and think Oh god why vote, it is just dumb and dumber with racism and bad 
english. 

They didn't research the candidates. 

They did not see the ECan voting papers were included as well. Perhaps this accounts for all the 

returns that did not vote in the ECan election but did vote for CCC candidates 

They didn't have the time or energy to research each candidate to make sure they weren't some 

type of disinformation proponent.  

Think they’d vote if it was online. But mostly so little info about the candidates. 

They thought they weren't eligible to vote, based on information they'd read online, only to then 
find out after the election they were eligible after all.  

They havn't enrolled  

should be online 

Needs to be made online for ease of use/would have better turnout 

They think paper and postal voting is out of date. They would be more likely to do it if it was 

electronic 



 

The way the whole thing is organised is really old fashioned and needs re-designing and more 
digital systems 

Want on line voting 

They would have if able to do it on line, and are also very busy 

Posting a vote not a familiar thing for a young person 

Voting needs to be electronic 

They felt that for the Canterbury regional council it was pointless as some were placed without a 

vote and it was totally undemocratic so we also didn't vote that section   

They found the voting system confusing 

Health issues  

one couldn't work out what to tick on the voting paper. 

The council has its own racist agenda. Placing Maori into unelected positions. 

They don't think their vote will make a difference  

The combination of everything where even though they pay rates, they don't feel like their say 

matters to anyone making decisions 

 

 

 

 

 

 

 
 

 

 

 

 

 

 
 

 

 

 

 

 
 

 

 

 

 

 

 



 

Appendix 5 | Is there anything else that you would like to tell us about the 2022 local 

government elections? 
 

 

Comment Primary Theme 

Would like more information on the people we are voting on 
Information about 

candidates 

Not particularly good quality information is provided about the candidates 
Information about 
candidates 

We need to do better and indepth engagement in between elections, citizen's 

assemblies, forums - early engagement, not just council telling us what they have 
decided.  Also the dates of community organised opportunities to meet candidates 

should be publicised by CCC.  CELECT app was too late getting info and not advertised 
enough it was around.  CELECT APP should have option for me to select "not this one" 

as well as favourite.  I found some people were scared of voting for anti mandate 

person, but hard to keep track of who they were. 

Information about 

candidates 

Would have been better if information about the candidates was easier to access. Very 

hard to vote for someone on just a few generic lines on what they think you want to 
read. Was very disappointed to not be informed about the candidates . XXXX was an 

easy choice as he’s upfront, honest and cares about the electorate. 

Information about 

candidates 

Yes. To increase engagement there needs to be an online space where we can learn 
about all the candidates. I don't just mean what they write about themselves in the 

leaflet that comes with the voting pack. For example, there were a lot of crazy anti-

vax/anti-society whackjobs standing for various positions and school boards etc., but 
MY GOD was it ever hard to figure out who they were! I went to some lengths to figure it 

out but i don't i'd make such an effort again and certainly people without the time on 
their hands i have wouldn't do it. 

Information about 
candidates 

It was good to have a blurb about each candidate. 
Information about 

candidates 

Having to post voting papers is a big barrier, instead of doing it online. It also takes a lot 
of research to know who the local candidates really are, because we don’t hear them in 

the media as much as national government candidates  

Information about 

candidates 

I did not feel candidates advertised enough or put their views out there. 
Information about 

candidates 

I didn't feel that I knew enough about the candidates views. I would have liked there to 

be a single website that I could easily go to compare the candidates on issues that I 

select as being most important to me - perhaps there was one but I just didn't know 
about it.   

 

I barely post anything anymore. It would be better if we could do it securely online or 
drop off our ballots in places that we visit most regularly (e.g. supermarkets)  

Information about 

candidates 

Each candidate should be required to submit concise statements of position in some 
key issues. It's just too hard to know what the candidates stand for or against. 

Information about 

candidates 

Was confusing having candidates listed in the voting info pack, who were not in my 

area, hence could not vote for them. 

Information about 

candidates 



 

give more info on candidates 
Information about 
candidates 

Lack of opportunity to meet and assess candidates' suitability.  
Information about 

candidates 

It took a bit of time to go through the blurbs supplied by the candidates in the voting 

pack, although this is entirely appropriate in making an informed decision. Having said 

that, some of the information supplied by the candidates wasn't particulalry 
enlightening and useful in making an informed decision so I did some further on-line 

checks. I'm presuming there's a fairly tight word limit imposed in the blurbs(?), so 
wonder whether there should be an opportunity for the candidates to provide a 

website address (or similar) providing more fulsome details of what they're standing 

for?  

Information about 

candidates 

Just reading about candidates is not the best way to choose.  Be good if there were 

forums where candidates could present themselves 

Information about 

candidates 

It's hard work trying to find out the policies of each of the candidates and to figure out 

which ones are anti vax loons. 

Information about 

candidates 

The information provided in the booklets accompanying the voting papers is off poor 
quality.  It is hard to find decent information on each candidate. It is not enough 

information to make an informed decision.  I note that the quality of the candidates is 

also an issue.  Some of them are not capable of running a complex organisation.   Ie 
better vetting process is needed. 

Information about 

candidates 

The booklet can be a bit confusing - trying to match the right people up with the right 

information 

Information about 

candidates 

Please in future provide sensible information that we can base a decision on.  
Information about 

candidates 

It wasn't easy to get candidate information. Local hustings meetings in Diamond 

Harbour to talk to the candidates were fantastic.  

Information about 

candidates 

More candidate information is needed. Apart from billboards there was little 

information about candidates  

Information about 
candidates 

If a candidate is standing again there should be a bio on their activities relative to the 

candidate position. 

Information about 
candidates 

You need to use technology FAR more. Council could require all candidates to produce 

a standard video with required parameters and standard questions on key issues, a 

little about themselves and why people should vote for them. A postcard or an email 
campaign could go out with a QR code and instructions on how to use that, that links 

to a question to input their address, and then that links to all the candidates videos, 
and info on how to vote. Honestly - the campaigns are still being run like the 1980's 

Information about 
candidates 

There really needs to be more information about voting and more access to info about 
candidates beyond the 150 word blurbs  

Information about 
candidates 

Need more information about the candidates 
Information about 
candidates 

While the process of voting is easy enough the information the voter has about each 

candidate is insufficient.   

Information about 

candidates 

Thought the candidates could have run a better campaign.  I had to dig to find out 

what they stood for. 

Information about 

candidates 



 

Brochure that came with the voting papers says very little about the candidates. We 

google searched each candidate to get more information and quite frankly struggled to 

align our vote with enough candidates. Where we had 2 or 3 votes, there was only 1 or 2 
candidates we aligned with. 

Information about 
candidates 

Much more background about the candidates is necessary to make an informed choice 
Information about 
candidates 

Online voting would be much simpler, and I’d like linked resources, as it’s very difficult 

to know a candidates policies from the small blurb in the booklet. You have to put a lot 

of effort in to vote knowledgeably.  

Information about 

candidates 

Need more info on candidates or links to find it-got some surprises once election 
results came out 

Information about 
candidates 

Huge lack of opportunity to meet candidates or to learn anything about them. You're 

alienating young people from voting by not allowing 16/17 year olds to vote. Needs to 
be more transparency about candidate funding 

Information about 
candidates 

Note: most of what I wrote applies to city councillor and ECAN member elections but 
does apply broadly to all of the local election candidates and their campaigns. It felt 

difficult to engage with candidates and gain a meaningful understanding of their 
values and what they wanted to achieve. Most of the campaigning took place with 

billboards rather than on connections to the communities these people are meant to 

serve. Even when meetings seemed to take place there seemed to be little 
consideration for marginalised communities (cultural / ethnic minorities, young 

people, disabled people, queer people). With many of these spaces being actively 

hostile. 
 

I understand that it is difficult and expensive (time, money, emotionally) to run a 
campaign for local government but it felt like I was unable to actually understand the 

values and decisions that candidates wanted to make because there were very few 

opportunities to engage with with the candidates. Many of these issues are beyond the 
scope of council / those who run the elections. But it felt like many candidates did not 

understand the expected role of councillors and then this give the people voting / 
wider community a misplaced view on what local government can / cannot do.  

Information about 

candidates 

They are generally well run, but the dearth of information about candidates is the 

largest deterrent.  People also need to know what the Council does for them. 

Information about 

candidates 

There was no information outside of the small amount of information given in the 

voting pack. Been like that for years but this year was the worst  

Information about 
candidates 

There needs to be easier accessed information, better information,  more information 

and transparent information on candidates- who they are,  what they stand for, their 
beliefs on what affects the community (covid stance, Vax beliefs,  climate etc) 

Information about 
candidates 

I mostly had no idea who any of the candidates were, except XXXX (who I would never 
vote for) and saw almost no advertising for them. Handing in my ballot was easy, trying 

to work out who to vote for was incredibly difficult 

Information about 

candidates 

More easily accessible candidate info would be handy.  This year a number of crazies 

came out of the woodwork, and it was hard to access meaningful context about 
people’s views / backgrounds. 

 
Additionally online. 

Information about 
candidates 



 

I would prefer more information on the candidates. Also why can't it be all done by 
internet? 

Information about 
candidates 

Assessing candidates was definitely not easy, as there was not nearly enough 

information about them and what little was provided gave little indication of their 
personalities, experiences, capabilities and genuine interests and concerns. 

Information about 
candidates 

The voting forms and information was much clearer this year than last time 
Information about 

candidates 

Policy information for candidates was very hard to come by; most local candidates 
were effectively anonymous 

Information about 
candidates 

I was dissatisfied with most of the votes I cast because I was unable to find good 
quality information about what candidates stood for. 

Information about 
candidates 

I said it was difficult to vote in a previous question. I said that because of the lack of 

information on some of the candidates. The postal vote was easy as there is a letter 
box in the foyer at work. 

Information about 
candidates 

There is very little information about what people or the organizations they are apart of 

e.g. Peoples Choice stand for or what their policies are 

Information about 

candidates 

Mailing forms or dropping them off is frustrating when voting could be online. 
 

I think most people don't bother voting because the elected officials provide very little 
information about themselves, and once elected don't consider the majority of their 

constituents. Voting in Local Body elections in Christchurch is, for most people, 

pointless. 

Information about 
candidates 

not really - I read the Press, and watch tv news - I knew little about the councillor 

canditates and even less about the Ecan candidates - providing the booklet sure helps  

Information about 

candidates 

I was struggling for information about the candidates. I don't get The Press, The Star 

rarely comes and don't do social media. 

Information about 

candidates 

I wanted clear information about those who supported voices for freedom in anyway. It 
was hard to find this information online, and it should have been easy to access which 

groups each candidate was either affiliated to or supported in any way. From 
discussions with friends, I think a lot of people felt this way and felt hamstrung in 

knowing who to vote for.  

Information about 

candidates 

The Published CV were difficult to read 

 there should be set questions so they are all able to judged equally  

Information about 

candidates 

Unfortunately, local elections seem to be about going through each of the candidate 

blurbs and watching out for red flags. Fortunately, lists are available on the Web to help 

filter candidates by policy of threat level. I’m worried about the casting a vote for 
someone who promises and end to the practice of easting babies on Sundays but ends 

up promoting the eating of babies multiple days of the week. 

Information about 

candidates 

I found the process of voting easy but not finding out about all the candidates. It's not 
like voting just for council members, for example. That would be simpler. 

Information about 
candidates 

Didn’t know most of them 
Information about 
candidates 

Yes I need to know more about the candidates standing for a longer length of time 

before voting. Apart from The Press profiles, the candidates own election boards and 

comments I find it hard to really understand what each candidate is standing for .  

Information about 

candidates 



 

It is every citizens duty / responsibility to vote. It keeps the community better informed 
and the elected will realise that far more people are interested in what they do. 

Information about 
candidates 

Getting information about the policies of candidates was very hard. 
I emailed each asking questions about their policies and only two responded.  

Information about 
candidates 

Hard to pick up background of candidates. Poor information publicity. 
Information about 
candidates 

Information on candidates planned public meetings via email notification.  
Information about 

candidates 

Voting booklet should be separate for each area 
Information about 

candidates 

It is very easy to vote by post, and the information booklet arrived in good time. 
HOWEVER... the information provided by the candidates was very poor (woolly, vague, 

general). They need to be MUCH MORE SPECIFIC about their stand on the main issues 
facing the city. 

Information about 
candidates 

No candidates did anything more than a stock standard ‘vote for me’ campaign.  

 
Not once did I see candidates in the community to talk to people, and very few seemed 

to have a reason to want to join council beyond a career ambition. We need more 

candidates who are campaigning for a better city  

Information about 
candidates 

I found it really difficult to get enough information about the candidates to feel 

confident in voting, I hate trying to read between the lines of their (usually very limited) 
blurb to try and figure out what their values really are. Trying to find time to locate and 

process this information then vote with a young infant was very challenging. 

Information about 

candidates 

Candidates need to be canvassing in order to make themselves known who they are, 

how active they are and how well they know the community. 

Information about 
candidates 

In my age group we look up on google to find out about candidates and if their info is 
on 'social media' only we don't vote for them.  

Information about 
candidates 

Having good candidate statements is crucial.  
Information about 
candidates 

It would have been good to be able to contact all candidates. Not all of them had 

contact numbers or email addresses. It is not good enough just to read the self-

provided blurb about them. We need to be able to ask questions. 

Information about 

candidates 

It was very difficult to get to meetings arranged by the candidates to hear their 
platforms etc.   I am a full time worker.  It would have been helpful if each candidate 

had several of these at different times and places, and advertised them well.  That is 

possibly not something that Council would organise, but this is what made the process 
hard for me personally.  

Information about 
candidates 



 

many candidates are "unknown". the printed materiel is too vague and contains 
nothing but self-evaluation which we all know is unreliable. 

I want information on their stance on important issues rather than grand statements 

that do not differentiate. for those already on Boards etc I want to know how they 
voted, what they did etc as well as their participation w.r.t. meetings and briefings 

attended. 
The low voter turn out also reflects that fact that candidates are unknown, often there 

for what are perceived to be the wrong reasons  and the fact that this information is not 

readily available. 
in the last election much was made of candidates that had hidden agendas eg antivax, 

voices for freedom etc which took attention away from other equally important issues. 

Information about 
candidates 

I did alot of my own research into the candidates to ensure that the person I was voting 
for was not a lunatic or an anti vaxxer. The bios attached to the voting papers are not 

extensive enough 

Information about 
candidates 

Not enough physical expisure by various candidates. Written info is not enough. 
Information about 

candidates 

More about my thought process behind voting, my 18yr old didn't vote because he felt 

he didn't understand how councils work but also because he felt that he didn't know 
enough about the candidates other than their short blurb. Even myself, I felt that most 

candidates had not been visual or around in the community until the last week of the 
elections. If they are going to contend, they need to be visual and doing or 

participating in the community they are standing in. XXXX was for months and months 

before we even got around to elections. For voters (my thoughts); if you don't vote you 
don't earn the right to complain ;)  

Information about 

candidates 

Mayor and Council vote was extremely easy. The ECan information was confusing and 

information provided did not really help 

Information about 

candidates 

Only found out who the candidates were when I opened the voting papers. Local 

councilors are virtually invisible. Easier to go to local member of parliament  

Information about 
candidates 

There were a number of relatively contentious issues prior to the election (housing 

intensity, extension of the new stadium capacity). I would like to have known each 
candidate's views on those prior to the election 

Information about 
candidates 

The candidate writeups given in the voting pack are extremely vague and it's very hard 

to work out what each candidate stood for 

Information about 

candidates 

I personally find it hard to understand why people claim to not know enough about the 
candidates.  There was a meeting nearby where voters could meet and talk with 

candidates.  

Information about 

candidates 

I think it’s very important to have easy access to information about candidates.  And 
that it’s comprehensive.  They really don’t give us much to assess them on. They are 

making important decisions involving large sums of money with long term horizons.  I 

don’t think many of them have understanding of complexity.  

Information about 

candidates 

Needs more about what each candidate stands for AND DOESN'T STAND FOR put out 
into the public without people having to search for that info.. 

Information about 

candidates 



 

CCC needs to step up and help make local voting more accessible. It is extremely 

difficult to get information about candidates and--most importantly--information 
about events where candidates are appearing in person.  Events that take place 

around the city are usually held at times hostile to parents (especially mothers) of 

young families. Participation in the democratic process is therefore very difficult.  
 

The "we need to appear impartial" position by the council is not sufficient excuse. 
There are multiple ways the council could support local democracy through 

providing/facilitating information without directly or indirectly appearing to support a 

particular candidate. It is disingenuous to claim otherwise.      

Information about 
candidates 

Would be better if we could have a platform to view the candidates and their policies.  
A paragraph or two in a booklet isn't really good enough.  Have a link to videos and bio 

about the person and what they can do for us, how they can help, why the want to 

help, why should we vote for them....    There was an option for some candidates to 
load a brief video this year, but not all candidates did.  If they want our vote, they NEED 

to give all the information, an hour creating a video isn't a big ask (the video would only 

be 5 mins)... 

Information about 
candidates 

I wish I could vote online - having to remember to post the forms was annoying. 
I also found the candidate information in the voting booklet didn't tell me much about 

the candidates (and it was a bit confusing to follow, because it included candidates 
who weren't on the ballot I was filling in, and didn't include everyone who was on the 

ballot) - I got much better information from various voting guides online. 

Information about 

candidates 

Did not know enough about the candidates or their affiliations. In a parliamentary 
election, I at least know which party the candidates belong to (if any). 

Information about 

candidates 

Lots of information to take in on the voting documents  
Information about 

candidates 

not enough information as to what policies the candidates supported.  
Information about 

candidates 

Having more "meet the candidates" would be a good idea, as it was striking how clear 

the choices were when you could hear them speak and answer questions as compared 

to reading their pre-written blurbs.  The booklets are also good - keep them up - these 
should be done for larger elections as well - local leading the way forward eh? 

Information about 
candidates 

More candidate info would be helpful  
Information about 
candidates 

Lack of information about candidates & when there was they all said the same things 
Information about 

candidates 

I had no idea who any candidates were. We totally rely on their blurb in the little 

pamphlet, and by the way they look in the photo. So basically taking a calculated 

guess.  

Information about 

candidates 

I had all of the candidates’ biographies, but I still really struggle to know who to vote for 
Information about 

candidates 

Booklet that comes with voting form is very informative.  
Information about 
candidates 



 

There is a lot to wade through and make judgements on with sometimes limited 

information regarding candidates. We have 3 young adults in the house and 
encouraged 2 to vote. We sat down with them and explained how we go through and 

eliminate the 'time wastes' then read only what we have to. The pamphlets are not very 

enticing for young people, they are a cocktail for a cognitive breakdown ... unless they 
have parents like us:-) ... and even then it has been touch and go. And at the end of it, 

they are questioning the relevance of the whole thing.  

The short version: the presentation and message of the candidates needs an overhaul. 

Information about 
candidates 

It was very difficult to find information about the candidates and several candidates 
that were in the information booklet were not longer running in the election. 

Information about 
candidates 

I would like more information on the candidates included in the mail out. 
Information about 
candidates 

Not enough information on the candidates.  
The blurb put out doesn't give enough detail on how qualified the candidates are. 

Much more needs to be done. Online voting may be a better option aa we'll. 

Information about 

candidates 

People don’t know candidites 
Information about 
candidates 

There is a need to prepare people to vote ..more advertising, more information in 

mailboxes and on websites...pictures and details of candidates in local media. 

Information about 

candidates 

More "meet candidate" meetings 
Information about 

candidates 

I still did not feel I knew much about the candidates before voting. All, I had was a few 
lines of their bios and statements from a printed flyer. I don't know how this can be 

changed, but it was not a satisfactory experience, to vote with so little knowledge. 

Information about 

candidates 

Had to rely on handout that came with ballot papers to find out about some 

candidates 

Information about 

candidates 

Lack of candidates and information on them. Little opportunity to actually met them. 

Does anyone do street meetings anymore  

Information about 

candidates 

Too little verified and verifiable  information about candidates. There just seemed to 
be a paragraph or two of candidates asserting things about themselves. 

I tried to contact a couple of candidates and got no response 

Information about 

candidates 

I continue to think that the information online and in the voting pack is woefully 
inadequate. Candidates who don't report their values and intentions at least 4-weeks 

in advance online and within the voting booklet should be banned. Their values and 

intentions are the reason we choose them or not. Until you as local government 
mandate minimal information that is of a better standard than you currently require, 

you will continue to get a poor turnout. 

Information about 

candidates 

Not enough details on candidates. Most were unheard of before getting booklet with 

papers. Makes voting biast  

Information about 

candidates 

Description of each candidate  
Information about 

candidates 

I always appreciate the information booklet about candidates but also used Stuff 
articles about who received donations and their stance on topics such as vaccinations, 

three waters and the stadium 

Information about 

candidates 

I would have liked information on sitting candidates. As to how many meetings they 

attended,  

Information about 

candidates 



 

1. It took me a while to realise that not all the candidates in the booklet were for me to 
vote on, and I think that could have been made clearer so as not to waste my time.  

2. There is still a fundamental issue that the biased information that candidates 
provide does not give you a real insight into their beliefs and how well they will work as 

a team.  

(a) Why not make them answer questions on video with the same interviewer - they 
would be given a standard list of questions beforehand, but the interviewer could 

request further information from them as followup questions. A transcript would be 

available for those of us who are Luddites.  
(b) Someone independent should verify that candidates have done what they say they 

have done, and that their qualifications or stated employment are legitimate. (A fact 
check on their CV.) 

3. If we can have computer banking, why not computer voting? I should be able to log 

in and cast a vote (and perhaps have the ability to change my vote until polls close). 

Information about 
candidates 

Postal votes require Post boxes....and Postboxes are not too thick on the ground 

anymore. Not many candidates bothered to ask for my vote. An internet profile is not 
enough to earn my vote. I want to see candidates working for my vote. The candidate I 

usually vote for found herself standing in another electorate. Disappointing 

Information about 

candidates 

No personal contact or information other than what was on the brochure included 

with the voting form, from any of the candidates.  

Information about 

candidates 

People need more information about candidates. It’s not the voter’s fault. It’s the 

system, council and candidates who need to do better. All need to work harder.   
I tried calling three candidates. Only one called back but was negative, complaining 

and had no ideas about what he wanted to achieve.  

Information about 

candidates 

Useful to have all the candidates listed in the booklet with their Bios, and whether or 
not they were representing a Political party, or if independent.  Received pack in mail in 

plenty of time to consider it, and then post it back in with my votes.  

Information about 
candidates 

there were way too many crazies running, and because there was no reporting on them 

other than their self-written blurbs, it was actually quite hard to tell who was good to 

vote for. 

Information about 

candidates 

Information about the candidates was totally lacking except for the small sections on 

the voting papers which is hardly enough to make an informed decision. I voted but I 
did not feel that my votes were informed so I can understand why people didn’t vote.  

Information about 
candidates 

It was quite difficult to know who to vote for. I would to meet or hear the nominees  in 

person - their policies, views etc 

Information about 

candidates 

The information on each candidate was difficult to collate. The info provided in the 

leaflet was not informative enough. Posting the ballots is really inconvenient  

Information about 

candidates 

The candidates are invisible to the community - even those who had previously been in 
council or community board roles - I have never seen them in my community, I have no 

idea what they stand for. I would love to see a ‘town hall’ type event where the local 

community can attend, ask questions of them and generally put them through their 
paces prior to deciding on who to vote for.  

Information about 

candidates 

Independently checked information on candidates would be a useful supplement to 

the text they supply. Don't beat yourself up about the % that voted - everyone had their 

chance to vote and those that wanted to did.  

Information about 

candidates 

All the candidates say pretty much the same thing. It is impossible to really know who 
will serve us well. 

Information about 
candidates 



 

More information on candidates is needed 
Information about 
candidates 

Would have liked more background publicity on candidates. Basically they can provide 

a bio and by omission you aren’t any the wiser.  

Information about 

candidates 

Most of the people in my immediate circle voted. I did find it hard to find extra 

information about some candidates. I used face book to see if candidates had a 
presence there, to get a feel for what sort of tone they brought and values they held. I 

also found an online interview (forgot where or who conducted the interview) between 

the two mayoral candidates which was very helpful in making a decision for voting for 
mayor.  

Information about 

candidates 

I think that many people have no idea what the candidates stand for. I am pretty 

confident that our current mayor was voted for because he had a name that was 
familiar to people. There was little opportunity to hear head to head where they stood 

on various issues. The only time I hear/saw anything along these lines was on Q&A with 

Jack Tame (I think it was that programme) & that was about 10-15mins.  

Information about 
candidates 

The voting book was shocking in what was written in it. 

I have kept it for a keepsake as I thought it that bad, shocking and no one in 20 years 

will ever believe something like that was published.  Raciest and bad english with crazy 
thrown in. 

 
Some of the candidates running were shocking.   

You can see why people do not vote when how badly the voting book was written.   

It looked like a list of dumb and dumber with raciest comments thrown in and terrible 
grammatical english.   

I could not believe they were allowed to print these raciest remarks.   

I took screen shots of the voting book and emailed and text it to people all over the 
world and they all laughed at it - we all thought it was that shocking.   

They saw the voting book as a joke, a bad joke. They were horrified.  I even sent it to the 
Talk radio, and media and they read the book out the callers to laugh at.   

There was raciest comments in the voting book, shocking grammatical english on 

others, and others just looked right crazy in their spiel.   
 

That book should have been sense checked and read before publishing and changed.  
It was embarrassing.   

 

XXXX said he spoke “ fluent Pakeha”  Pakeha is not a language, it is a race meaning 
white person - and that sounds raciest to say what he did.   

Shocking that was published.  Imagine if I said I spoke fluent black person would they 

print that? 
I googled XXXX and found he was convicted for XXXX.  Having XXXX.  Convicted in the 

Christchurch district court.   
People convicted of XXXX should NOT be allowed to run for Mayor. 

 

XXXX said he would speak Te Rao Maori with a “ uh dialect” - that sounds raciest.  
Shocking that was published. 

 
XXXX his english was terrible - he said “lost Gas New Brighton business by earthquake 

on 4th September 2010 that makes Miner Domino Effects for my lift as you known”  - I 

think he meant Major but wrote miner, and not minor but miner as in coal miner!   

Information about 

candidates 



 

Then he wrote “the city is supply with good natural beauties such as the beautiful Avon 
river care by good people” 

But it got worse (if it could) 

He wrote “I wish, wise Husky Dogs vote for me” 
Seriously that english is appalling and makes him look like a loony. 

 
then were was XXXX - the anti vaxer who wrote about the food and drinks he has “Tesla 

Model Y owner soon.  Gluten Free vegan, loves drinking freshly squeezed fruit juice and 

vegetable juices.  Survived Covid unvaccinated” 
 

Not to mention XXXX also said about the port hills blowing up by our “dormant, not 
extinct volcano, and it will blow ash and molten rocks for up to 500 miles” 

 

These above people made what XXXX wrote look logical. 
 

Now any “normal” person reading the voting book would think why vote.   
Most of the candidates looked like idiots.   

They are raciest, rude, or could not speak english.   

There was only a couple of people who wrote normal spiels about themselves but you 
had to read all the crazy talk before you got to the normal ones.   

People would read that and think Oh god why vote, it is just dumb and dumber with 

racism and bad english. 
 

 
  

Hard to get involved with low information on candidates. Too many candidates. At 

least no hospital board elections with the stupid pref votes and too many candidates 

Information about 

candidates 

We need to get the data on the candidates earlier 
Information about 

candidates 

It would have been very helpful to have been able to meet the E Can candidates as they 

are the least  known and written about. A meeting for just the e can candidates for each 
area would have been very helpful and to have clearer maps of each e can area. I spent 

time researching candidates that were not in my area but lived just down the street. 

Information about 

candidates 

Candidates should have been  questioned more around their positions on three 

waters, rates reduction.  

Information about 
candidates 

Difficult to get trustworthy info on the candidates which makes it hard to make a wise 

decision on who to vote for, especially for the non-mayoral positions which don't get 
so much air time. 

Information about 
candidates 

I feel much less connected with the candidates and don't know them even though they 
are more local than the national elections. More publicity would be helpful and comms 

online or door to door 

Information about 

candidates 

Hard to value the candidates. Didn't find many opportunities to hear them present 
themselves in public. Only once in my case. 

Information about 
candidates 



 

Lots we spoke to did not find the info in the voting packs sufficient to be able to 

choose. Lot of local candidates left flyers, phone calls etc to the last minute which as 

we filled in the forms and sent them in early  no use. The aggressive publicity by XXXX 
influenced many . when we spoke to friends about the qualities XXXX could offer they 

were sorry not to have voted for him. I know this it not something the council can 
influence but worth a mention. 

Information about 
candidates 

Lack of decent information about the candidates. My dog is called Jo and I have 3 
children isn't really useful information. 

Information about 
candidates 

Only know what the candidates stand for by reading their information in the leaflet that 
accompanies the voting paper. 

Information about 
candidates 

It needs to be far easier to vote. Postal voting is not ideal at all. Also, it is difficult to find 

good information on candidates. It is especially important these days to find out if 
there are agendas held by candidates that are single issue, and not in the best interest 

of the majority of citizens. NOt everyone can get to meet the candidate meetings so 

better information at the outset would be a good thing.  

Information about 

candidates 

Not enough information about candidates. Two young members in the family who 
voted for the first time Saud they didn't know any of the candidates, what they stand 

for and what they offer to young people. Little to no engagement from candidates. 

Little to no promotion of elections from council. They wouldn't know what the voting 
process was if it wasn't for a family member there to explain. 

Information about 
candidates 

I made sure I voted because I didn't want XXXX to be elected mayor, due to XXXX being 

much better-informed about what needed to be done for city planning in order that 
developers didn't put up housing everywhere without good planning and greater tree 

cover, while supporting the MDRS density increase required for our city. Bugger. 

Information about 

candidates 

candidate information lacking  
Information about 
candidates 

More in depth candidate Information.  
Information about 

candidates 

I found guides from organisations I respect very useful.  Often people standing I have 

never heard anything about them being active in the local area;  one of my principal 
criteria of inclusion in the selection pool.   As one of the first cohort of 18 year olds able 

to vote I always value my democratic right and will exercise it until I die. 

Information about 

candidates 

It would be great if there was a way to get more information about the candidates 
Information about 

candidates 

Other family members that I know that didn't vote was mainly because they didn't 
know anything about the people who were running  

Information about 
candidates 

I cheated. The Greens circulated a list that provided a summary spreadsheet with 
details on the "green friendly" candidates, and some "green unfriendly" candidates 

(including the anti-democracy rabbit-hole explorers). This made it easy for me to 

choose. In the past I have studiously waded through the mealy-mouthed faff that the 
candidates present in the official brochure, and have almost quit. It is little wonder so 

many people give up! Much has been said about the evils of party politics, and the 
importance of the individual candidate, but it makes it so much easier if you trust your 

favourite brand and can just use that as the basis of your selection. I believe this is the 

main reason national elections achieve a higher turnout. 

Information about 
candidates 



 

more detailed information should be given about each candidate. the little booklet 
was XXXX and hard to understand. 

local candidates should be give air time to talk to and pitch to constituents, so we can 

see how they conduct themselves, body language, attitudes etc etc. 
 

It must be made very clear who has been elected before, what they have achieved who 
is new etc. 

 

I would suggest the lack of transparency and lack of real useful information is what the 
problem is with voter turn out. if you don't know who to vote for why would you vote. 

Having posters scattered around and the given a basic booklet and expecting the 
public to go out of their way to find out more them selves is not good enough. 

 

We have to focus on quality these days in the pursuit of efficiency, value for money and 
lack of waste and ensuring our money is spent wisely for the benefit of our city and its 

people. not squandered. 
we the voter must be given the very best opportunity to be pitched to and buy into 

someone's ideas, vision and to vote for the right person. 

Information about 
candidates 

It was hard to know what each candidate stood for, their affiliations with other 
candidates, or their extremist views  

Information about 
candidates 

I feel ,especially new candidates, need to supply a more detailed CV as to who they are 

- this information should be available on line.   No one wishes to vote for someone that 
they have no idea whether or not they have the necessary credentials to do the job!!! 

Information about 
candidates 

Information on candidates was hard to find, the official website had very little info. and 

the booklet  the council provided would have been more helpful if it had only the 

candidates in each electorate rather than all the candidates, the Star only ran one 
piece only on the main just candidates. I also found it difficult to find out who actually 

won positions on the councils, It would have been informative to have had a mail out 

or  even an email as to who the winners were and a reminder of what they stood for.  
The results  seem to Favour the candidates with the most to spend on advertising, 

which I feel makes for an unfair outcome as we finish up with wealthy lame duck 
councilors with their own personal agendas. 

Information about 

candidates 

Our local candidate put some voting advertising in the mail box and didnt even say hi 

and who she represented. Not a good look. 

Information about 

candidates 

I tried really hard to find information beyond their own “resume” about candidates. In 

particular, I was wanting to avoid those with affiliations to extremist groups such as 
VFF. I struggled to find this information readily. As a result I very nearly gave up, even 

though I was committed to voting. 

Information about 

candidates 

More information about candidates  
Information about 

candidates 

 not enough candidate info available 
Information about 
candidates 

Very little in the way of good Public Meetings especially the Mayoral Candidates.  They 
appeared to be well hidden from people 

Information about 
candidates 

The booklet with a page to each candidate is very helpful - even though what some say 
is rubbish! 

Information about 

candidates 



 

Candidates were unknown and knew little of them.  Their goals are all the same and 

you are really picking randomly unless.  What happened to getting out there and 

meeting people or holding meetings etc even on street corners?   If they were held 
never heard about them 

Information about 
candidates 

I find it difficult to decide who to vote for, I generally don't know the candidates, I only 

have the booklet provided to base my decision on and whether I have time to research 
anyone further. The booklet is invaluable.  

Information about 
candidates 

Those candidate booklets don’t provide enough info. Would be great to see more 

comprehensive info about the candidates online at the council website (I.e not 
personal facebooks). 

I.e perhaps council could do a Q/A session with each candidate and post that online?  
Perhaps let the candidate explain a bit more about what they would change and what 

they stand for. 

Information about 

candidates 

More information on the candidates is needed.  Especially their ideas on policies and 

actions to improve the social and physical environment of the City. 

Information about 

candidates 

Could you make the booklet with candidate bios more appealing? It is very small and 

limited space provides limited info on the candidates  

Information about 
candidates 

Inadequate information about the candidates. Little snippets of self-promotion don't 
tell voters enough of what we need to know. 

Information about 
candidates 

You are being asked to vote for people you don't have enough information on to say 
whether they would be good on council or not 

Information about 
candidates 

There is not enough info on the candidates, very little info on what policies they where 
behind, and what the where aiming to achieve if they got in.  

Information about 
candidates 

Could on-line voting be made to work? Many people say they’d vote if it was so. 

Needs to be a whole lot more info about candidates. The bill boards and 200 word 

blurb in booklet isn’t enough. 
Perhaps videos were there’s a set of questions for candidates to respond to. Especially 

the ‘independents’ as some sort of political affiliation gives voters some idea of what 
they stand for. 

I wonder why local govt doesn’t have to reveal their political colours because really no 

difference to central government. 

Information about 
candidates 

Not much information to go on 
Information about 

candidates 

I would have liked to know more details about the candidates  
Information about 

candidates 

don't send me a brochure with people I can't vote for. I went through one section and 

decided who to vote for and then looked at my paper and they weren't my area! 

Information about 
candidates 

Although there was some effort made to provide some information about what 
candidates stood for I don't think there was enough of this. Also I don't know whether it 

was made prominent on social media used by young people and any other groups who 

are less likely to vote. I accessed it through The Press but this would not reach many 
who are unlikely to vote. 

Information about 
candidates 



 

There was very little I saw in the way of public education campaigns around election 
time, save for a few candidates who were able to presumably self-fund billboards. The 

booklet contained within my voting document envelope was the only way I could 
quickly compare candidates, and the information was simply a self-written paragraph. 

It would be fantastic if there were an unbiased means to compare candidates merits 

and policy direction instead of it simply being a popularity contest. Lastly, postal voting 
seems antiquated and makes it difficult for many people to vote. Many people move 

often if they are renting, meaning that people may not receive voting papers and could 
therefore be unaware that anything is going on (especially given the lack of discussion 

around local body elections in the media.) An alternative means of voting (such as 

online and at high-profile community centres) must be considered next round, surely?  

Information about 
candidates 

It needs to be online and the information provided about each candidate needs to be 

less clinical with more personality as I feel I didn’t quite know exactly who the 
candidates were and what they stood for. The debate in Jack Tames Q&A was great 

though! 

Information about 

candidates 

My comment is for local elections in general.  I would appreciate more information 

about the candidates in local elections; the brief statement provided in the voting 

information was not sufficient to be able to make a decision between candidates.  I 
generally find it very difficult to find information about candidates, especially for the 

local boards.  (I eventually found some resources online via The Spinoff).  I am not sure 
how this would best work, given the need for the source of information to be neutral.  

 

I seem to recall the Spinoff provided candidates with a questionnaire to respond to, 
but not all candidates responded.  Perhaps it should be a requirement for candidates 

that they fill in a questionnaire.  In particular, I am interested in learning about the 
candidates background (education, work), as well as their views on the relevant local 

and national issues of the day that affect Christchurch.  These questions could be 

generated in part by local voters.  Ideally the questions would get into a bit of depth 
around how the candidate would propose to address issues, especially those where 

they don't support the present approach.  

 
It would also be good to perhaps have some candidate forums  were voters could meet 

candidates and ask them questions -- more like a town hall-type event than a debate, 
where all candidates are invited to participate. The forums could be run by a neutral 

organisation, and pre-scheduled with the times and locations provided to voters well 

in advance of the event. I am aware of a few of these that happened, but I often learned 
of them too late;  I recall one that was announced, but there was no location listed and 

I could not figure out where it was being held.    
 

I believe that being able to learn more about the candidates is critically important 

these days, especially when there seemed to be some quite extreme candidates 
running in the 2022 local elections around the country. I believe that if voters could 

more easily learn about candidates, some would be more likely to participate in the 

election.  I have skipped many local elections in the past -- this was more because I 
knew almost nothing about the candidates despite making a bit of effort to learn about 

them; I'd rather not vote, than mistakenly vote for "the wrong person".     

Information about 

candidates 



 

It's good to know policies, which can come in leaflets. Following track records during 
the years is also helpful, providing good awareness of multiple areas, and also of actual 

involvement. This may be harder for people to monitor, and may affect voting 

numbers. 

Information about 
candidates 

Its hard to know if any of the candidates were psychopaths. 
Information about 

candidates 

A few candidates had very little information about them and what they stand for. It 

might be good to have a template for all candidates to follow to more easily compare. 

Information about 
candidates 

The quality of information about each candidate was seriously lacking 
Information about 
candidates 

There is not much circular about whose the candidates are except from the pamphlets 
sent to the home address and council website. I think candidates could adopt door 

knowing or meet and greet sessions to know who they are serving and how they could 

serve them. 

Information about 

candidates 

I was only able to vote after looking at candidate information presented in Stuff. The 
booklet provided with my voting papers had insufficiet information. Council should 

work more closely with media in future to provide an unbiased presentation of all the 

candidates backgrounds and what they stand for.  

Information about 

candidates 

The pamphlet with bios about each candidate wasn't very helpful. It didn't actually 

give any insight into the candidates or what they stood for.  

Information about 

candidates 

The information provided via official channels eg Celect app was 'incomplete' in the 

sense it didn't analyse or fact check the information given by the candidates.  

Information about 

candidates 

More information needed on candidates stand on contentious issues that were current 

at the time ie cycle lanes, the stadium cost etc 

Information about 

candidates 

Hard to get information on some of the politicians, and hard to weed out some of the 
more extreme candidates who just said all the nice words to make themselves look not 

extreme. 

Information about 

candidates 

The pamphlets sent out with the voting papers were very confusing. They included 

candidates for all wards, even though I was only voting in one. Candidates provided 
should only be for the ones I can actually vote for. 

Also there should be a better explanation as to how the council, regional council and 

community wards fit together. 

Information about 

candidates 

Understanding candidate's hidden agendas and allegiances was difficult. Seeing 
through generic, populist personal statements is challenging.  Published answers to 

sets of questions prepared by ratepayers/citizens would be more genuine and useful. 

Information about 
candidates 

Candidates do not make themselves known to the individual voters [doorknocking[ 
Information about 

candidates 

There appeared to be a lot of people who were just not interested in the election 

because they didn't know the candidates & didn't know who or what to vote for. 

Information about 

candidates 



 

I think it would be great if two improvements could be made to local govt elections: 
(1) I found it quite hard to actually find out detailed information on the candidates and 

also on the history/actions of sitting/incumbent candidates, except for the short 2-3 
paragraph write up in the book that was mailed out. I think we should be offered more 

information that this. Ideally, it would be great to be presented with incumbent 

candidates voting records/history on major council decisions over the past term. 
(2) The voting papers generally need to be mailed in, but holy moly it appears almost 

all NZ Post boxes have disappeared in the last few years. I really struggled to find a post 
box when I had completed my voting paper. I feel a map of places where voting papers 

can be returned within your ward (including council centres, where post boxes are etc) 

would be really useful. 

Information about 
candidates 

Online buying may get more compliance  Online voting 

Should be online Online voting 

If you want to make it easier for people to vote - go online. Everyone has an email 
address which you could attach a link to vote/get more info on candidates. The system 

is outdated and too heavily in favour of the older generation. 

Online voting 

Online would be cheaper, easier, and likely to have better turnout Online voting 

Do it online and don’t lower to 16 year olds Online voting 

Needs to be made online, everyone has a phone much easier then finding a postbox as 

bugger all these days 

Online voting 

Do it on line and provide more info on line. Online voting 

I would personally like to see a "voting day" or online voting Online voting 

Online voting would be great Online voting 

Really would be great to to have online voting  Online voting 

I think online voting would make it more appealing to busy younger people.  Online voting 

GO ONLINE Online voting 

Go online Online voting 

No one uses post, please put online Online voting 

Paper is a pain in the arse. Should be a digital vote Online voting 

It would have been so much easier to have voted online Online voting 

If there was an online way to vote it would be far more convenient for me. Using 

systems like RealMe for authentication it would make it fair more likely to vote and 

read information  

Online voting 

Postal voting is difficult in this day and age. Post boxes are few and far between so you 

have to make a special effort to vote - less than ideal. Booths or digital voting are far 
preferable! 

Online voting 

If we can make this process digital as well as paper then it allows the time poor to 

quickly have their say  

Online voting 

It would be awesome to have an online option. It seemed like there was a glitch with 
my voting paper. Only three of the environment Canterbury people were showing while 

the booklet had many more.  

Online voting 



 

In order to attract higher voter turnout, the council needs to implement online voting 

for future elections. Of the people I know who didn't vote, the majority either believed 
their vote didn't make a difference or the postal system was too much of a hassle and 

they simply didn't bother. Having an online option would also greatly increase young 
people participation and engagement in the election. 

Online voting 

Time to have the option to vote online Online voting 

Needs to be electronic.  Online voting 

Online voting would increase turnout  Online voting 

You should be able to vote on-line Online voting 

Votes need to be made possible online  - given the last two years & counting with 
Pandemic etc being able to vote online would be a better way of doing things. 

Online voting 

It would be great if we could use the election app or a website to vote.  Online voting 

Online voting using RealMe identity could be an option. Online voting 

I want an online option. I don't usually vote because it's annoying and tbh I only 
slipped this in on the very last day after finding out for a friend it could go into a box at 

the library 

Online voting 

Would be much easier if the voting process was all done online  Online voting 

Loads of my friends wanted to vote online Online voting 

Should also be able to vote on line Online voting 

Online voting would be ideal with a drivers licence and version number to confirm 

identity  

Online voting 

Postal voting is passed it's use by date. We either need a single day like National 

elections but preferably online and then we might get a greater engagement from 
younger people. 

Online voting 

You need to figure out a way for more people to vote, I was happy to post mine in but 
having it done electronically might be a better way.i was pleased with the outcome of 

the elections however. 

Online voting 

Why don't we do it online, even people in rest homes could manage that with staff 
help/ guidance as required 

Online voting 

I'm happy with the voting system but if moving it online would potentially get more 

involvement, then I would support that. I am aware there are security and cost issues 
with this.  

Online voting 

You must make it easier by emailing the forms and accepteing voting by return email or 

online. 

Online voting 

Would have been nice to vote online Online voting 

I would like it to be electronic or online in some way. Inconvenient but do-able for me.  

My daughter away at university didn't vote. Neighbour's didn't vote as overseas. 

Online voting 

Needs to be online. Need to know more about the people running Online voting 

Keep postal but also need some sort of online system as well for the ones who don’t do 
snail-mail. I found postal quick, simple & easy  

Online voting 

Be good to have the option to do this online Online voting 

We need to move to electronic voting to make it easy for everyone to vote. Especially 

with a new generation that do everything online. 

Online voting 

Please start using  online voting option Online voting 



 

It would be easier to vote online.  Having to remember to post the voting papers was a 
hassle. 

Online voting 

There should be a votign portal, with candidate information etc, and then the ability to 
vote online. Absolutely hopeless having to post it.  

Online voting 

Put elections on line  Online voting 

It should be choice to do by post or able to do online. More people may vote with an 

option to choose  

Online voting 

You would get a far greater turnout with online ballots and in person visits. The mail 

system is delayed and a waste of trees. Look at the new stats census modelling 

Online voting 

I know the turn out was poor, what about voting on line in future ?  Online voting 

Let’s have an online option next time (but still paper for those that need/prefer it).  Online voting 

Posting seems archaic. Please can we vote online with RealMe? Online voting 

More people might have voted if it was also electronic  Online voting 

It would be a lot better if we could do online voting. The CElect app is excellent.  Online voting 

Should be able to vote online somehow Online voting 

There needs to be online voting. Online voting 

Make it online voting and you will capture a far greater voting percentage. Online voting 

Should be able to vote online. If we can bank, file and pay tax, why not vote?  Online voting 

To get young people engaged and voting please consider online voting 
Online voting 

I think if this voting was online more people would vote. Some people are not into 
posting stuff. I like to vote but was shocked at the lack of voting. 

Online voting 

Online world be even easier  Online voting 

It would have been easier to have had an online option  Online voting 

An online option would be great. Online voting 

Online elections are the way of the future Online voting 

Online voting is a must.  
Goings on in Council Chambers seem to have already become less accessible since the 

election. The opposite needs to happen to get people engaged in voting. Why would 
they engaged in voting if they're not deliberately engaged the rest of the time. Let's 

hope the public are not deliberately excluded.  

Online voting 

Perhaps make it doable online.  Online voting 

please go online be environmentally friendly but allow paper for those that find 

technology difficult 

Online voting 

I would like to be able to vote online eventually. Online voting 

Research into voting online needs to occur. This would increase % of voter turnout.  Online voting 

Online voting please Online voting 

put it online to make it easier to vote and more attractive for young people Online voting 

I would hate to have online voting as I think it could bring up ideas of being interfered 

with.  

Not having the DHB to vote for made the voting much easier. 

Online voting 

An option for online voting would be good Online voting 

I think you'll get more people voting if you can do it online Online voting 

Make it online and paper to capture all parts of society. Especially the illiterate or those 
coping with dyslexia etc by making online an option.  

Online voting 



 

Need to go to electronic voting Online voting 

Looking forward to doing it online next time ???? Online voting 

Voting needs to be online also Online voting 

MAke on line voting possible  Online voting 

There needs to be an online option  Online voting 

Voting online Online voting 

Have an online submission option.  Online voting 

You need online voting Online voting 

They probably need to have an online voting option  Online voting 

Please go online!! Online voting 

Should be online voting Online voting 

Would have been much  easier to do it online Online voting 

Process was straightforward for people who are used to it (receiving mail, reading 

candidate booklets, doing other research, following instructions for completing forms). 

Could be nearing the time local (and central) govt elections look at a secure online 
option to engage younger voters. 

Online voting 

online voting might be a good option. Online voting 

would be great for there to be a virtual option Online voting 

Go to online voting please, so much easier Online voting 

Please go digital. I found it very hard to find a postbox and nearly gave up! Online voting 

Get voting online! Online voting 

Why can't we vote electronically?  I'm sure this would bring in a higher turnout. Online voting 

The manual paper based options can be a barrier. I had to take a special trip to a 

library to drop my papers which I thought was a bit of a hassle- and I’m a motivated 

engaged voter! 

Online voting 

Make them online or all in person for a period of time  Online voting 

Please make voting more convenient. Online or more voting stations Online voting 

Whilst I did vote I would have preferred digital voting. Post boxes are hard to find. And 

the service centres are out of my way to visit.  

Online voting 

Need to make voting easier! Online is the way to go.  Online voting 

Make it possible to vote digitally  Online voting 

Online voting. Do it. Online voting 

Make it available online to voters  Online voting 

Don’t go online. Please don’t go online. It’s not worth the security risks. Online voting 

Needs to have an online voting option. Waste of money & paper to print so much when 

voter turnout only sitting at around 40%. 

Online voting 

Voting needs to be electronic! What is with these paper forms, is it like 1800 or 

something? 

Online voting 

Why are we still doing postal votes in this modern era? Electronic voting should be the 

norm. Also voting for ECAN is hard when you've never heard of the csndidates 

Online voting 

It would be so much better to vote online and more opportunity to meet them within 

the Community with event days ake it a fun way of bring people together, like a market 
day. 

Online voting 

Make them online is the way to Online voting 

It would be awesome if people could vote online  Online voting 



 

I do not believe we have the technology to run secure online voting yet. Online voting 

Consider moving away from paper based voting. Other than that the process was clear 

and smooth. 

Online voting 

Online voting would work for me and many I know. Ask for the preferred option in each 

household and default to postal if no response  

Online voting 

Digital voting would significantly increase turnout.  Online voting 

Straight forward process for anyone who chose to engage Process 

A democratic process so please keep that. There should be no special entitlements for 
any ethnic group based on their ancestry. 

Process 

Well organised I thought  Process 

Very easy to complete task of voting, however most candidates were unimpressive. Process 

It is VERY confusing for local elections to cover so many different elections at the same 
time. It serves to confide and then create disinterest because it’s “too hard”. (DHB, 

Local Boards, Councillors and Mayor). There’s no hope anyone can get to know the 
number of candidates or understand the import of the different roles. 

Process 

I think it's well run. Process 

Needs to be run by the Electoral Commission. Also, the money needs to be limited for 

the entire period – XXXX spent over $100k on advertising. He bought the election. 

Process 

Stick with the postal ballots and the system the way it is. finding a letter box is easy  if 
you have an interest in local issues 

Process 

perfectly satisfactory the way it is Process 

i cant see why special votes have to be at a centre  Process 

Not sure what all the fuss is about. Voting is perfectly straightforward as currently 
implemented, if people can be bothered to engage with the process.  

 
I see absolutely no reason to change the way voting is currently implemented.  

Process 

Time to utilize blockchain to count true votes. In 2022 the archaic NZ voting system is 
past its use by date 

Process 

With so many different ways to vote, it gets pretty confusing what all the different 

deadlines are 

Process 

What makes this an easy process is that there are multiple ways of casting your vote 

and a long enough timeframe.  I feel it's important to have my say on who is elected, 
will be representing me, and making decisions on important issues to do with my 

community. 

Process 

Yea, they are XXXX. From candidates, to process to result. Council needs to implement 

a better structure that enables more individuals to be represented... Instead of rich old 

guys who get more exposure through advertising because they have more capitol to 
put forward.   

Process 

Postal voting is so old fashioned. I would prefer an election day. I also think the city 

council should not run the election. This should be an independent body like the 
electoral commission. 

Process 

I was annoyed I didn't get to vote, I take it really seriously but find post so difficult to 

manage! 

Process 



 

Sorting candidates by surname in the election booklet is one of the fatal flaws for those 
whose surname is lower down in the list when there are many candidates. 

Randomising candidates on the voting form has zero impact when voters make up 

their mind based on the booklet. That is where people need to appear in random 
order. 

 
Better still would have been for CCC to have finally switched to STV, but staff advice to 

elected members was rather poor on that front. Very disappointing to see. 

Process 

Where a person lives in 2 different council areas, a clear pathway to how to cast a local 
vote needs to be available on the Council Website 

Process 

Move to an easier system - postal voting is inconvenient and outdated  Process 

The delay in voting papers was problematic in this day and age. The candidates were 

incredibly poor overall 

Process 

Financial support, donations etc. to candidates should be made public so we can see 

how candidates skew the vote by blanket advertising, massive billboard overload  

Process 

Yes - 1.I thought the brochure we received with the voting pack was a bit confusing as it 
didn't make it very clear that the candidates were from 2 different wards (eg Burwood 

& Coastal) 
2. Many of the candidates in our ward were unknown to us, so it was a bit of a surprise 

& harder to decide who to vote for  

3. It's difficult to find a post box these days 
4. I think more people would vote if it was avail online 

Process 

It was my first time voting in local elections. I didn't know I could pick 2 community 

board members because the instructions, while available, wasn't very clear. So i 

missed out on providing another candidate a vote  

Process 

Well run.  Process 

It's simple enough, I enrolled to run and that was easy.  There's nothing stopping 
people from doing it it's more especially younger people have no faith in the 

government and all it's branches, many I talked to thought it was rigged so no point.  

Process 

I think the posting system is extremely good  Process 

Easy to use and I liked the booklet about the candidates Process 

Disgraceful disorganized insult to Democracy 
Process 

They seem long and complicated Process 

The voting forms were very easy to understand - and, of course, to vote! Thank you all. Process 

It would be helpful to receive the voting papers and information earlier than this year.  

With the post often taking a long time to be delivered it makes sense to send out the 

papers earlier. Working in the libraries I heard lots of customers saying they were 
concerned they hadn't received their voting papers and were worried they wouldn't 

have much time to look at them before the closing date. 

Process 

I was out of the country until the very last day for voting, it was very difficult to make a 
special vote so had to fill in last minute & drop off at library  

Process 

no l found it easy Process 



 

It is important to remember that the younger generation are not in tune with how 

voting has been done in the past i.e. posting voting papers, dropping them off at 

service centres. Plus, young people move around a lot; posting voting papers will 
invariably end up at a previous address. 

Process 

Make it simple to do Process 

The letter (instead of voting papers) that went out to people who had to do a special 
vote was a bit confusing and off-putting, and no-doubt caused a high enquiry load on 

Council staff. 

 
It needed to clearly say firstly, that you were able to vote in person at all Council 

office/service centre etc. and perhaps list them all, or even tailor to that individual's 
electorate.   

 

Secondly, if this option didn't suit you, then make contact with the electoral officer to 
have papers mailed out etc.  

Process 

No it seemed easy enough Process 

I am on the unpublished role. This complicated the voting process somewhat as can be 

expected. 

Process 

I like the postal voting system. I understand that people like to vote online.  I believe 

you always need to have both available.  Maybe having the information and voting 
packages posted out earlier might help - this year there was not a lot of time between 

receipt of the information and the voting deadline... 

Process 

Personally, I like postal voting as I can take my time to research the candidates. It's 

easy to find a post box. 

Process 

Easy to vote via mail Process 

no they were pretty stright forward Process 

I don't think that people who don't live in your electorate should be able to stand Process 

Just needs to be easier to vote particularly for people flatting whose addresses change 

every year.  

Process 

no - it was easy Process 

Process is very clear and simple Process 

I thought it worked fine, maybe too many candidates? Process 

I found it easy enough to vote and have the opinion.. "if you dont vote dont complain" Process 

They shouldn’t be run by the council. I get that it’s a legislative issue and one that 
councillors would be dissatisfied with (given that the elected councillors are 

benefitting from a lack of voters - especially anyone who’s not old white and rich). But 

if we actually cared about democracy we’d run the local elections like general elections 
and have polling booths everywhere  

Process 

It's a process I'm used to, so it was easy enough for me. Process 

Couldn't be easier! Process 

It's a challenge to vote when there are no candidates that have credibility. That's not 
your problem, but when the choices are all from the same PC viewpoint, there's not a 

lot of point in voting. 

Candidates 



 

lack of opportunities to meet the candidates - locally. 

unequal playing field - some candidates have a lot more backing than others (financial 
and publicity). 

too much interference by the large political parties. Need to encourage more true 
independents to stand. 

Candidates 

I worry about the quality and motivation of many of the candidates Candidates 

My papers turned up very late.   
 

I was disappointed with the Mayoral candidates.  I didn't see a candidate that reflected 
my values. 

Candidates 

Yes . I found the electorate I voted in only had a few candidates ( mainly people's 
choice). It would be better if candidates were voted in as independents. I was appalled 

that XXXX was allowed to run again considering I'd made complaints re her behaviour 

last time . I thought you had to be a fit person.  

Candidates 

Terrible line up of candidates  Candidates 

The 2 main  Christchurch mayoral candidates were both middle aged white men.   Candidates 

Arggggggggggh voting wants to make me pull my hair out. I hate voting because the 

options suck.  

Candidates 

Too much posturing of opinions. Candidates should be stating facts only. Candidates 

Very poor quality candidates does not motivate participation. Motivation was purely in 
the basis of ruling out the worse options.  

Candidates 

Councillors work in fractional groups - not as a collective 

The biggest problem is the quality of the council body who are not answerable to the 

public - rate payers.   

Candidates 

Lack of quality candidates, biased reporting in most media.  Candidates 

Candidates don't come across as genuine, sincere workers for making  a positive 

diference 

Candidates 

There wasn't much of a choice for mayor. Candidates 

Only saw one advertised mayoral candidate meeting which I couldn’t get to. Not sure if 
there were others.  

Candidates 

I believe low voter turnout is due to the apparent low quality of persons offering 
themselves up to be a representative on councils and boards which in turn attracts low 

voter turnout. Perhaps some form of marketing campaign before the elections to 

attract persons of a high caliber and integrity would be the way to go. 
 

When offering a bio of why someone should vote for you just putting your name down 
is lazy and unacceptable.  

 

Some screening or standards/criteria should be in place to ensure the quality of 
candidates is acceptable to the wider community. To have persons running for public 

office with questionable backgrounds is unacceptable. 

Candidates 

Not much action prior to elections from candidates. Candidates 



 

I thought that XXXX had a vision for Christchurch, but after attending a public meeting I 

felt very despondent about most of the other candidates who lacked vision, any idea of 
sustainability and what Christchurch absolutely has to address to be successful in the 

21st century.  People attending these meeting talked about footpaths and along with 
XXXX had no concept whatever of the proper issues 

Candidates 

Except for the mayoral race, it was often difficult to discriminate between candidates 

because it was difficult to gauge which had the most to offer. 

Candidates 

More candidate info would be helpful Candidates 

Time to do on line voting. Also blurb from each candidate in the  booklet is often very 
nonspecific and not a good guide about what they stand for.  

Candidates 

it was very difficult to find out more about the candidates. the"quality "of the 

candidates is disappointing- attracting a higher calibre of candidates would be a 
priority. 

Candidates 

My vote was useless at I believe the wrong mayor was elected partly due to his populist 
stunts of fixing a hole in the road and giving away RAT tests to people. 

Candidates 

I didn't feel very inspired by most of the candidates. In many cases there were barely 

any choices. Also not totally sure what my community board actually does or what 
kinds of decisions ECAN are making. Would be good to have some easier way of 

understanding that real stuff and having candidates speaking to that instead of talking 

about what kind of car they drive or whatever. 

Candidates 

don't like the party political affiliations that are entrenched within local body elections 

- there should be no such links 

hard to ascertain if the candidates can really do what they say and that they will really 
have an impact - seems like the community board etc are all puff and little effect - it is 

the Councillors that have some power and voice and can (try to) effect change or act 
for their ratepayers 

Candidates 

The standard of candidates has dropped and become and more divisive  Candidates 

Yes. Many of my friends and I hate the Labour Party infiltrating and controlling local 

body candidates when it is none of their business  

Candidates 

The selection of candidates was very limited Candidates 

The candidate couldn’t be taken seriously Candidates 

Some of the people who stood had different agendas, not in the best interest of the 

Council 

Candidates 

The wards are terrible. I didn’t know or want to vote for any councillors in ward but am 
familiar with and support many of the other candidates in other wards.  

Candidates 

Very little choice in candidates  Candidates 

Quality of candidates is an all time low. Hard to vote for below par skills  Candidates 

Was good that there were two strong mayoral candidates - not just crazies Candidates 

the nominee selection for my electorate was not very clear Candidates 

Wading through the crazy people running for mayor to find the serious candidates sort 

of makes the whole process feel like a bit of a joke. 

Candidates 

Not enough new candidates for council or community boards - more effort needed to 

attract a wide range of candidates to give a genuine choice !! 

Candidates 

The candidates were either experienced and of good character (hopefully) or idiots. 

The idiots make a mockery of Local body elections. And separately, even though they 

Candidates 



 

too are idiots, the conspiracy theorists should not have been allowed to stand for 
election.  

Lack of candidates.  CB members in my ward elected by default (only 2 candidates).  

Only 2 candidates for full councillor.  I am worried that participation (by candidates) is 

falling. 

Candidates 

Yes thank goodness we have a Mayor that’s practical. I think it’s inappropriate for 
someone to stand for Mayor who has never served a term on the Council. It’s not about 

what positions they have held in the past. Party politics has no place to play in local 

body elections. We are stuck with a Green Councillor in our ward and we can’t even 
proper rubbish bins in the Heathcote Domain. There is one bin by the Children’s 

playground. You go down to Sumner and it’s overkill with bins.  

Candidates 

To get young people to vote there needs to be more young candidates to vote for.  

Young people might be more likely to vote online.  

Candidates 

It couldn't be made any easier to vote (at least for those who aren't brain-dead), but 

the quality of the candidates in some wards was not exactly encouraging. Nor was the 
determination of council staff to pursue ideological agendas regardless of ratepayer 

opposition.   

Candidates 

Needed more openness on candidates belief of vaccines etc Candidates 

Get real people with actual experience and compassion Candidates 

I've had a number of conversations with people who didn't vote and in all honesty I 

think they just don't regard local government as very important.  I was also intrigued to 
hear Warwick Lampp saying a 40 % turnout is pretty high by comparison with the other 

elections Electionsnz runs.   I guess the turnout thing depends on where you look at it 

from!   
While many complain about the idea of Political parties being involved in local body 

politics, I suspect party politics tells voters quite a lot about who they are voting for 
which is why more vote in central govt elections.  It is quite hard even for interested 

people to know how elected members are performing or how people who have not 

been on council before will perform.  It is also very clear that many local politicians do 
adhere to parties and vote on party political lines even though they choose to run as 

"independent".    

Do people have any idea about what local body politicians do on a daily basis and 
what makes a good politician?  It is laughable that even one or two candidates get in 

and find that the whole thing is not to their liking nor do they have the skillset - eg the 
guy on the West Coast who resigned after his first briefing when he found he could just 

do as he liked as a councillor. 

Candidates 

Hard this time because had to do extra research on the candidates to ensure they were 

not antivax  people  

Candidates 

I know this survey is about the process of voting. I feel however, that low engagement is 

not because of the process but rather the incredibly poor choice of candidates right 
across all areas. It makes it a boring process as you don't really want any of them to 

represent you in your area! 

Candidates 

Very poor quality of candidates this year, who are too focused on money/rates and not 

at all focused on people. 

Candidates 



 

The Canterbury candidates were pretty grim and there wasn't anyone I felt passionate 
about backing, so didn't go the extra mile. 

Candidates 

Having posters up is so old school. Poor social media covering and when covered, it is 
just posters and not really engaging content 

 

The whole process is so old fashioned, few younger people would feel engaged. 

Communication & 
Education 

I really wish there was a better turn out as it's not a true representation of the citizens. 

People seem uninformed and apathetic  

Communication & 

Education 

Not well advertised and no real advertising post the election on who won, unlike the 

mayoral election 

Communication & 

Education 

Not that well promoted in general, people failed to grasp the significance of voting. 
Communication & 
Education 

Before the vote I emailed CCC to ask which councilors voted for and which voted 
against the Govt house planning area approvals. As CCC voted against which I agreed 

and wanted to vote for those members. However CCC said they would respond, BUT 
DID NOT and still have not. 

Communication & 
Education 

Clarity of wards and what our councillors can influence etc. Why no one talked about 
an aspirational future for Chriistchurch. 

 
Clarity over what a mayor can do - lots of false promises that the mayors were making - 

Like i know they can't overly influence chlorine in water but should focus on the probity 

and process of governance 

Communication & 

Education 

It may have benefitted from far more extensive advertising than was possibly invested 
in it. The campaign Take a Stand was a strong idea. But (unless we, and people we’ve 

talked to) are mistaken it was barely seen. In order to reach dithering target markets I 

feel it needs to be hammered heavily over social media and outside, esp dig billboards. 
A number of people we spoke to were either unaware it was happening or needed 

more than one exposure in order for it to resonate.  

Communication & 

Education 

Boring lead up. People dont vote because they find local politics uninteresting and feel 

the council doesn't achieve anything 

Communication & 

Education 

I would like to see list of all successful candiates posted.  The Mayor &councillors were 
clesrly given through the media but I have yet to see the various others we voted for 

listed!! 

Communication & 

Education 

Major advertising of elections and better information needs to be made available to 
people under the age of 35 across all avenues of media. 

Communication & 
Education 

More information on the process wouldn't hurt.  I miss the street corner's blab from the 
person sitting  the back of trucks etc , that used to happen. 

Communication & 
Education 



 

It would be helpful to have more information about the roles/offices that we are voting 

for candidates to fill.  It's often unclear what the various levels of councils and groups 
do, what they are responsible for, and what role a particular person plays.  This should 

be done in the lead-up to the election, but it would also be good to have more 
publicity during the year of what the local government groups are doing and deciding 

on.  I think the apathy in local elections comes from a lack of understanding about why 

these elections matter to our daily lives, and a feeling that my vote doesn't count 
because the outcome is inevitable.  I know lots of people who have strong opinions 

about things at the local government level, but very few who feel like they actually have 
the power to have a say or make a difference. 

 

I would also appreciate more transparency about what political parties or groups a 
local candidate is affiliated with; one thing that could be helpful is showing which 

groups endorse that candidate, or major sources of funding. 

Communication & 
Education 

The Council needs to visit schools to let our young people know what the Council 

provides and what the different costs are. People are not interested in something they 
know nothing or very little about.  

Could community board members visit high schools in there area and share there 
passion for their area with the children. 

Communication & 
Education 

Some civics education to all ages, and reducing the voting age to 16, might help 

engage more voters 

Communication & 

Education 

I think that the only way to get greater participation is to lower the voting age AND 

teaching civics at school. You can’t have one without the other 

Communication & 

Education 

There does need to be more information at election time around what council, 

councillors and the mayor actually do - and what they have the power to do, and not 
do. Because this is very poorly understood. Candidate bios are largely up to them and 

news outlets but WHY we should vote is important information.  

ALSO, much more effort should be made to make it possible for people to vote. Young 
people are used to doing things online. People who travel a lot or live part time 

somewhere else (like my family) may not be able to access physical mail at the right 
time etc. Were there pre polling stations? 

Communication & 
Education 

It needs to be advertised like the General Election to become important in peoples 
minds 

Communication & 
Education 

While in Hamilton I noticed that there was a lot more billboard information 

encouraging people and informing people how to vote especially around tertiary 
education and lower decide ahead. It would be worth checking out if this made any 

difference to voter turn out.  I suggest that you focus efforts in areas and demographics 
where voter turn out is lower 

Communication & 
Education 

I believe that if 'civics' or a programme about how government works occurred in 

school then more people would vote.  And perhaps also if it were an 'in person' event - I 
remember a buzz around the polling booth, people chatting to each other and feeling 

that this was a community event. 

Communication & 

Education 

I think that all involved must be disappointed at the low turnout. The future of our City 

should be important to everyone who lives here. I wish I knew how the turnout could 
be improved. Perhaps Civics should be a compulsory part of education especially as 

there has been some who are advocating to lower the voting age  

Communication & 

Education 



 

Local pre-election debates could be available on YouTube?…really difficult to vote 
meaningfully with info available  

Communication & 
Education 

Need to engage young people earlier at school 
Communication & 
Education 

They boring and no one takes them seriously  
Communication & 

Education 

Online debates would be helpful to compare candidates. Keen to know their 
qualifications and relevant experience. Government needs to include in education at 

school why voting is is important and how decisions made by Councils impact our 
daily life. Your ad about the man about to throw out his voting papers was informative 

and struck the right tone. 

Communication & 

Education 

They were poorly advertised, almost missed voting.  I wish there was better /easier to 
obtain profiles /  info on the candidates. 

Communication & 

Education 

We had a very lively and informative local candidates meeting that attracted a large 

number of residents of all voting ages. The way to vote is not the issue; getting people 

interested in voting is the issue.  

Communication & 

Education 

Local elections need much better national as well as local media coverage, direct 

publicity and between elections civic education initiatives. At present it is largely 

property owners/ratepayers who vote because they can see a direct connection 
between what they pay in rates and what they get in services. Local government is 

MUCH more than that (or should be) and special efforts should be made to engage 
non-property owners and get them involved in decision-making. 

Communication & 
Education 

not really but I do think it is important that people understand what local government 
is responsible for versus central, and that regional council has a different role 

Communication & 
Education 

Many people I talk to seem unable to grasp the importance of voting for local 

government as they seem hazy when it comes to what the council does and has power 
over and what is central government. I have no idea why though sorry. 

Communication & 
Education 

1. voting forms should be able to be dropped at ballot boxes in service centre car parks 

and in other easily accessible temporary places as post boxes are generally hard to find 
these days. 

2. there should be more pro active work undertaken under the LGA to ensure that 

citizens understand what councils do and how they can vote. Councils should run 
civics education and make this climate change/nature based education 

3. The campaign for citizen civics education should run for the entire 3 year term of the 
council 

4. Most citizens do not understand what ward they are in or who their elected members 

are 
5. a large number of citizens do not know what Environment Canterbury is. They do not 

understand it is a regional council. the proper title of canterbury regional council 
should be compulsorily used in all public education and election materials. 

6. Substantial funds should be allocated to civics education about councils and council 

elections. 

Communication & 

Education 

need to be online, barely any information about the wards changing, no one know who 

anyone was, and still don’t. No one understands exactly what elected members are 

meant to do.  

Communication & 

Education 



 

Tell the government that the biggest impediment is a lack of compulsory CIVICS at high 
school. 

Communication & 
Education 

I think advertising around what local government actually does in the city (the fact that 

these people literally make all the decisions for what happens in the city) would be 
helpful to get some younger people 18-35 voting. We have seen younger people get 

more involved in national politics because people know what central government/the 

PM/parties stand for and do. If this could be replicated at a local scale i think that the 
mindset around the need to vote could also change. I also spoke to a lot of students 

whose excuse for not voting was that they're still enrolled to vote where their parents 
live. It should be advertised nice and early how easy it is to change your address/area 

(because when I asked if they were voting for where their parents live they said no). 

there should also be drop off ballot boxes everywhere - petrol stations, supermarkets, 
pharmacies etc. super easy to drop off and every time you see a ballot box its a 

reminder to fill out your papers and bring them in next time. 

Communication & 
Education 

I really liked the Te Putahi run debate at Turanga. 
Communication & 
Education 

I don’t think a lot of people understand what local government does or why it’s 
important to vote in local elections. They find them boring or don’t see how it affects 

them  

Communication & 

Education 

Council needs to take a lead role in greater promotion of the elections - including 
arranging independent debates and publicising these for all to attend.  

Communication & 
Education 

I think this sort of thing won't be discussed at home so how about a nationwide 
campaign to get high school kids familiar with the governing structures in nz so then 

when they enter adulthood they're more informed and inclined to vote. I'm dating a 

political scientist so that's how I know whats going on but a lot of people of my 
generation aren't informed or care and that's a problem I don't think can be solved 

easily.  

Communication & 
Education 

There isn't much info out theer which explains how and when you can apply to be on 
the community board/cuncil or the prerequisites for the positions. A quick google 

provides very little info - so must be buried or unclear. There are lots of opportunities 
for CCC staff to education campaigns with younger people to help them understand 

why their vote is important but i never see it, especially in higher wealth and higher 

education areas where politics is more appreciated. i see the need for lower socio 
economic places having education, but reality is they are far less likely to engage, but 

higher socioeconomic schools and people don't know or understand either and are 
more likely to engage and want to make a difference 

Communication & 
Education 

Needs to be more clarity on where to drop voting forms into. Better candidate 

knowledge and better mailing system.  

Communication & 

Education 

Information on each candidate was terrible. There was not enough publicity or 
reminders to vote. Electronic voting should have been an option. 

My voting back was sent to the wrong address despite updating it months in advance  

Communication & 

Education 

It would be beneficial to run an education programme on why voting is important.  
What do these officials have the responsibility for?  Why is that important?  What do 

they actually do for Chch and its people?  Other than bicker at each other, not actually 
turn up to meetings, and slow ideas, innovation and progress? 

Communication & 
Education 



 

Postal voting is quite off-putting. I'm actively reducing my environmental impact 

therefore am paperfree wherever I can to reduce water consumption and greenhouse 
gas emissions. Anything in paper format is really frustrating for me. Secondly, I feel 

disconnected from Council now. Too many of the councillors from the last tranche had 

made their mind up prior to hearing from public submissions. Sadly, these same 
councillors who publicly state their views during consultation periods are in the new 

tranche. This clearly supports the narrative that there's no point in engaging in local 

politics. 

Trust & Reputation 

I am constantly disappointed in Christchurch City Councils values and perspectives on 

what its priorities should be. We have failing infrastructure across the board. Water 

quality, power and roads are almost 3rd world! This is compounded by lack of vision, 
innovation and technical experience. I see rates being spent on frivolous and non 

essential projects. I also believe that the CCC executives and Councillors enjoy a lack of 
accountability and consequences for blatant incompetence.  

 

Apart from the above you guys are doing a great job.  

Trust & Reputation 

I voted for candidates based on promises made prior to the election and now find 

these promises are not going to be honoured. If the candidates cannot promise based 
on accurate information then they are either pretenders or fools. When a rate increase 

of 3-4% is promised and then they start talking 15%, then they have deceived the 

voters. No wonder people don't vote 

Trust & Reputation 

As normal, promises made mean absolutely nothing. Trust & Reputation 

Well already, we are finding that what was said by the now new mayor in reducing rates 

is now double of what he would said he would contain them at. So again why even 
bother to vote. Spending is not being kept to within inflation. New Cycle ways with no 

cyclists while pot holes remain an issue. Whether  you vote or don't makes no 

difference The council will just do what they want not what voters want      

Trust & Reputation 

there appears to be a lot of people do not trust the council people. Trust & Reputation 

It would be good if some things had public consultation that was actually used! Trust & Reputation 

Listen to the people  Trust & Reputation 

They are not transparent  Trust & Reputation 

I don't think that the mode of voting is the main reason for people not voting. 
Many people think that the council has no real control over its resources. Government 

decisions on aspects of the post-quake rebuild are examples where the 

council/community was "told" what to do. 

Trust & Reputation 

I just wish that the elected members would actually do what they said they would do. Trust & Reputation 

Voting is very easy. People are given many options to get to know the candidates and 

to participate in the process. Unfortunately, somehow they don't believe in the 

process. I have heard time and again that their individual votes don't make a 
difference, that the local government has not enough power to enact changes or that 

the results are already set and the powerful people will continue in power doing 
whatever they do. It's quite depressing. 

Trust & Reputation 

It’s hard to get people to vote, but it’s no surprise. This council doesn’t listen!!!   

Elmwood Park cricket nets. 90% of submission in favour, got delayed 2 years. Airport 

cycle way. The people don’t want it. Council ignored them. Ask yourself?  Would you 
bother voting??  

Trust & Reputation 



 

I think when people vote they need to understand what has and could realistically 

happen.  Many people don’t trust the integrity of people standing and feel like their 
vote won’t make a difference.   

Trust & Reputation 

I think Christchurch residents don't feel represented by council and so are disengaged 

in local govt. elections. I certainly don't feel my wishes or interests are of any 

importance to council. They seem to charge huge amounts for any services (many of 
which are only needed because of their conditions imposed on us for building, using 

our own land etc etc) take an unreasonable time to come to any decision and then 
impose conditions. 

Trust & Reputation 

Candidates appear and promise lots and everyone knows it not true. 
9 per cent rate increase. 

The average person or couple can not afford that but it actually doesn't matter to 

council. There are people standing that should never be allowed to have that position  

Trust & Reputation 

Pre determined issues already decided and no room for residents to be listened to.   All 

foregone conclusion so why fn bother 

Trust & Reputation 

i only voted because i could. but most voters know council will pretend to listen to the 

people but will still do what they want regardless. so i get the people who don't vote. 

no point when your not listened too. now with high fuel and grocery prices - just living 
is a challenge yet council will no doubt find a reason to raise rates again and force 

people to sell their homes as it will be unaffordable to keep them. 

Trust & Reputation 

Until elected representatives actually have some real effect on decision making 

involving the spending of ratepayers money, then the problem of getting quality 
representation will continue  

Trust & Reputation 

The Council seem almost completely out of touch with the residents of Christchurch.  Trust & Reputation 

It doesn’t seem to make a difference who we vote for. Not much improves.  Trust & Reputation 

Current local government democracy is hollow. Despite constant consultation and 
attempts at public engagement Council appears to be entrenched in a command and 

control culture. Citizens assemblies based on sortition and given meaningful 

tasks/powers may move political mandate back into the hands of 
residents/ratepayers/public.. 

Trust & Reputation 

Need to stoke engagement not just w council but their community to increase visibility 

of new potential representatives  

Trust & Reputation 

I think there is a feeling of frustration that it’s not worth voting because there is so 

much procrastination and wasted money going on within the council. 

Trust & Reputation 

Think the system that we are using is fine.  Interesting to see if voting was better when 
there were more smaller councils and people knew their councillors more personally.  

The size and seeming arrogance of a large council (doing what they want rather than 
what is good for people) may contribute to this.  This leaves the feeling that your vote is 

meaningless. 

Trust & Reputation 

I think it's disappointing that low numbers vote. The voting process is simple, so I think 

it comes down to attitude-that whatever feedback/submissions are made along the 
way many people feel their voices are not listened to by council members and that 

decisions are pre-determined and that feedback requests are for the most part are PR 

and token (tick box) 

Trust & Reputation 



 

Residents view  the city council with contempt & consider they are top heavy ( need to 
get rid of the deadweight at the top including the current c e o !!  Such of ever 

increasing rate rises & money wasted!!such as the underhand purchase of land for a 

new airport at Down south  

Trust & Reputation 

voting is pointless because you are just there to rubber stamp whatever LGNZ and tells 

you to 

Trust & Reputation 

XXXX campaigned on lower rates. He's been in the job a month and already announced 

they'll have to increase. It's such a foregone conclusion. It doesn't matter who anybody 
votes for. Seemingly they're all incompetent and just say whatever to get elected with 

no chance of follow through. There's no fact checking to make sure these election 
promises aren't rubbish. I don't think it's worthwhile voting next time.  

Trust & Reputation 

I don't know who didn't vote because we don't talk about it and no one really cares 

who they vote or if they voted. People lost faith in the local /national government in 
New Zealand, those people got voted in don't keep their promise, they don't work for 

people, they only do thing for their own benefit. I feel sick talking about the ignorant 
Christchurch city councilors, and also Jacinda Arden and her government that 

continually lie to our people and ignore our voice.   

Trust & Reputation 

I emailed the two main candidates for Mayor and neither of them replied... Don't have 

much faith in Council. Will be unlikely to engage with future elections. 

Trust & Reputation 

Perhaps we see the same types of campaigns happening where candidates say they 
will do this and that but never deliver.  There are so many issues, so bigger than others 

and the population all have different views   

Trust & Reputation 

Although there were changes in the Council, the issues and principles are basically the 

same. 

Trust & Reputation 

The secret meetings between the council Chief Executive and Mayoral candidates were 

absolutely inappropriate and undermined my trust in the neutrality of the council staff. 

Trust & Reputation 

I have always voted, but no wonder the participation rate is so low. Might have been 
my last time voting in local elections. The Council is there only to serve the bottomless 

greed of developers and don't care about the residents well-being at all. 

Trust & Reputation 

It was hard to find a post box. I only voted because I think XXXX had some backwards 
ideas and I didn't want him to be Mayor. I usually don't vote in local elections. 

Post & Ballot Boxes 

It was easy for those of us who are on rural delivery but don't think it would be for 

those in town as I've had great difficulty in finding a post box when I have gone into 
chch and taken something with me to post.  

Post & Ballot Boxes 

On-line voting would be much better.  Finding a postbox and remembering to stop was 
a pain!  Perhaps voting boxes outside all supermarkets?  Voting boxes were inside the 

local library, but I wasn't aware of this from driving past. 

Post & Ballot Boxes 

On -line voting needs to be brought in as an option to catch younger citizens .  I have 
heard anecdotally of people having difficulty locating post shops and no doubt some 

wouldn't know where the other drop off options were either. The ability to vote 

democratically is so precious it need  to be maintained and promoted. Civics hasn't 
been taught in schools for so long there re generations that don't seem to have a clue 

what a city  council really does ( or how government in general operates). 

Post & Ballot Boxes 

It was difficult to find a postbox to send in my vote Post & Ballot Boxes 



 

My closest post box is over 5km away as is local service centre. If you have to drop off 

voting papers boxes should be where people go everyday eg schools, grocery stores. 
Online would be easiest.  

Post & Ballot Boxes 

Post box's getting harder to find now for postal ballot.    Post & Ballot Boxes 

Having ballot boxes at public locations eg supermarkets would make it easy to vote.  Post & Ballot Boxes 

There are very few postboxes which meant we had to really go out of our way to vote! If 

electronic voting isn't possible, perhaps drop off boxes at supermarkets?! 

Post & Ballot Boxes 

I managed to seal my voting envelope incorrectly so the address wasn't showing. I was 

dropping it into one of the boxes at the library and I asked whether I should open it up 

and fix that, and the people there said they *thought* it wouldn't matter, but weren't 
sure. I hope it did get to count in the end! 

Post & Ballot Boxes 

Trouble with postal voting, even if you are keen like me, you put the envelope away 

and can easily lazily forget it. It is 5 kms to our nearest posting box or library.  Not easy 
for everyone.  

Post & Ballot Boxes 

The Alternatives to a Postal return were not Obvious. I rang the Council --who told me 

the Library's had Ballot Boxes. 

Post & Ballot Boxes 

More places available to post the ballots is my suggestion Post & Ballot Boxes 

I don't understand people not voting - I'd crawl to a ballot box to cast my vote. Post & Ballot Boxes 

Wrong method used. Better to have a ballot day from booths. Post & Ballot Boxes 

I like to vote in the last day. I have no idea why but I think I like the excitement of it. The 

final vote that makes the difference or something. I found it extremely hard to find a 
ballot box & almost missed the cut off. It was very stressful. You should have directional 

signs on the road to the closest booth. To be honest, digital voting is required! It needs 

to be easy for people,  

Post & Ballot Boxes 

I was pleased there was a ballot box in our local library - I felt sure the vote went in that 
way. 

Post & Ballot Boxes 

I feel that post office boxes are no longer local and it’s not always convenient to go to a 
shopping centre. 

Post & Ballot Boxes 

I voted by mail, I hope it got through. NZ post is totally random and unreliable, I have 

no way of knowing if it got through. 

Post & Ballot Boxes 

Its getting harder and harder to find a post box Post & Ballot Boxes 

Postal voting sucks as it is now hard to find a letter box with NZ Post closing lots of 

letter box locations in our neighbourhood. Letter boxes used to be located everywhere 
in a community but now this is not the case and makes voting inaccessible to lots of 

people now who can't drive. Also think there is lots of apathy out there about voting 
and lots of people don't understand the role of local government and what they do for 

a community.    

Post & Ballot Boxes 

finding a post box was the most difficult part ! Post & Ballot Boxes 

More voting boxes would help - shopping malls, supermarkets etc.  Post & Ballot Boxes 

I found it fine as normal. Never sure what the hooha is about, why turnout so low. Tick 
the boxes and post it. Simple. 

Post & Ballot Boxes 

Too many nutjobs on the ballot Post & Ballot Boxes 

Put ballot boxes in places like supermarkets so people have more options to get their 

vote in  

Post & Ballot Boxes 



 

Postal voting is not user friendly. I had to go out of my way to find a post box. Please set 
up online voting for next time! 

Post & Ballot Boxes 

More boxes located in more locations would’ve been helpful. We nearly didn’t vote 
because we never got our voting papers. That would’ve made things a bit easier 

Post & Ballot Boxes 

Please make it easier for people to drop off papers go to where they are not asking 
them to go to where the council is/ make special votes easy for people/have some 

voting places for people who prefer to go somewhere to vote/ post boxes are 
becoming rare so council needs to have more places in regular places to drop off 

papers. Also make it easier for candidates to deal with conflicts of interest so they don't 

leave it till after voting closes to deal with it 

Post & Ballot Boxes 

Need more post boxes to make it easier Post & Ballot Boxes 

Money seems to earn votes.  
Behaviour & 
Accountability 

It seems if you have enough money you can win an election.  
Behaviour & 
Accountability 

Honesty and integrity from the candidate as a core value... 
Behaviour & 

Accountability 

Don't believe one politician should be allowed to financially support other candidates. 

They can then be seen to have a conflict of interest leading to block voting. 

Behaviour & 

Accountability 

Yes I found it truly disturbing to have a cabal of like minded candidates approach CE to 
discuss idea if a particular candidate elected mayor, discussions pre that possibility 

would be helpful to hit the ground running. This should not have been countenanced 

under any circumstances. Given the track record of this Council and the flip-flop 
decisions and extremely poor judgement shown by CE and former Mayor, partularly in 

relation to inability to follow Ombudsmans adopted recommendations and former 

Mayors twice repeated breaches of Electoral laws, it is little wonder there is low interest 
in voting. When leadership integrity falls to the levels we have experienced in Chch for 

the last 15 years; honestly what do you expect. My advice, really look hard at your way 
of operating and undertake your functional roles with honesty, integrity, fairness, 

consult genuinely, and treat people with respect including your own staff if you want 

better results and a perception of Council. Then, more people may come out to vote. 

Behaviour & 
Accountability 

Political alignment ought to be banned. There is no room for national politics in local 
body elections. 

Behaviour & 
Accountability 

It would be nice if politicians were honest for a change  
Behaviour & 
Accountability 

Although we currently live in a democratic society there should be some standard set. 

Secondly the word "Independent" is a farce. 

Behaviour & 

Accountability 

Yes I registered a complaint about the behaviour of the Chief officer regarding 
interviewing mayoral candidates prior to election. The complaint was answered late 

initially by the acting Chief . Later when I responded to the failure to address my 

concerns  by her. I do not think in the interests of transparency and accountability the 
person who is the subject of the complaint is the person who should respond !! This 

gives me little faith that the complaints procedure of the council is fit for purpose  

Behaviour & 

Accountability 



 

• I am disappointed with the continued alignment in local body elections/candidates 
with national political affiliations/parties.  

 

• Block voting on issues and allegiance to political party goals and policies 
misrepresents community aspirations and alters outcomes and funding. 

  
• Candidates are fed from political parties/and or allegiance and funded /supported by 

design. 

 
• Local candidates and elected members are not representing their communities and 

not making decisions on their behalf. but are following party political/allegiance lines. 
The effect of this stalls communities from moving forward if they are not the 'majority” 

in decision voting. 

  
• It appears we are not working on local issues but issues aligned at national 

level/political party level. We are being coerced to vote at a local level, for national 
level parties.  

 

• If this is to be the continued case then I see no value in local government and perhaps 
local community and people would be best represented by having more open access 

and assistance to local issues at a national level. I understand that local bodies need to 

administer legislation/statutes and policy set down by national government.  However 
local issues are being neglected as the sheer abundance of statues/legislation/changes 

leave little room for local community input or priority. 
  

• Personally, I have found that I have had to escalate issues to a national/governmental 

level as local  issues /legacy issues were not being dealt with at the local level. Without 
advocacy or a "champion” there is little chance of being taken seriously or effecting 

any change - especially if a particular issue does not align with the governing policy. 
Accessing a “champion” without political alliance in this current environment is near 

impossible. 

 
• “Some statutes also establish councils’ accountability to central government for 

delivering a function or for the expenditure of some grants and subsidies.” 

https://www.localcouncils.govt.nz/lgip.nsf/wpg_url/About-Local-Government-Local-
Government-in-New-Zealand-Index 

I suspect that some subsidies and grants are not being utilised for the intended 
purpose. Suspended funding (to long term),  to achieve “nice to haves” or 

candidate/elected member  preference now , to ensure they are seen in a favourable 

(re-electable) light  erodes the local community and overall value of the city. 
Infrastructure degrades, communities struggle, well-being is forgotten, economic 

security erodes. This is evidently the function of local candidate/elected members to 
advocate for on behalf of the residents/community – however political/interests 

appear to be paramount. 

    
• Individual Community representation – if you are not aligned or a “favoured person” 

by elected members/candidates/staff you are not recognised and disregarded – 
regardless of input or commitment. If ideals/visions/goals are not aligned with 

candidate/elected members/staff political aspirations you are a non-person. 

Community/individual advocacy is also “chosen” by design and recognition to have 

Behaviour & 
Accountability 



 

the ability to advocate effectively is eroded.  
     

Too many city councilors are trying to please every little minority group, instead of 

representing the majority of citizens, who might vote for them in in the first place.  

Behaviour & 

Accountability 

Mayoral candidates should not be allowed to endorse or pay for council nominees.  
Behaviour & 

Accountability 

There is need for honesty in respect of council decision making . We need to 
understand how councilors voted on say the 10 most important events  

Behaviour & 
Accountability 

They're a bit boring, and there's not enough info on the candidates and often the 

candidates aren't that great. To be honest, this year I couldn't be bothered and gave 

my voting papers to my husband. I think he got three voting papers this year actually. 
The councillor in my area supported a *terrible* local business in the media recently, I 

was very disappointed but often these things make you have little faith in what 
councillors actually do. And they are swayed by extremists who are moved to make a 

racket like the nimbyism that goes on in Fendalton about densification where we are 

the ones lumped with it in the East. I also support three waters and the council seems 
against it, and this anti densification in 'character' areas is a load of bollocks, they 

should individualise historic buildings so that past architectural history is retained 
throughout all of Christchurch, not just rich areas. Then you just keep the division 

developing. That was just a rant, and no, I haven't had any wine, I don't like wine and 

my name isn't Karen. 

Behaviour & 
Accountability 

Didn’t like the attitude of some people standing      
Mayor having meetings with people before elections 

Behaviour & 

Accountability 

I think it was rigged to a certain extent.  Some candidates had their election posters 
removed; others appeared to endorse other candidates as well.   Election material goes 

up too early and I think people get to a point where it is so familiar that they don't 

bother voting. 

Behaviour & 

Accountability 

Insufficient disclosure around who is financially supporting candidates 
Behaviour & 

Accountability 



 

If central politics were taken out ot it, maybe more would vote. I for one will not vote 

for a candidate no matter how good they are if associated  with a political affiliation 

such as The People Party. Can't trust that they won't be " instructed" how to vote on 
certain issues. 

Behaviour & 
Accountability 

concerned about trolling of female candidates 
Behaviour & 
Accountability 

yes i have lots to say.  i think there is too much meddling in the local elections by 

government and too much pushing of agendas for climate change and maori culture.  

We are all 1 people and should be treated as such in all things.  

Behaviour & 

Accountability 

Political lines or allegiances should not be allowed in local politics  
Behaviour & 
Accountability 

The voting process was easy. It is important to take advantage of our democratic rights. 
It is alarming that the now mayor contributed funds to the campaigns of those he 

wanted on Council. Surely it is coercion? Also, I find it extraordinary that someone who 

claims no ability at governance should be mayor. 

Behaviour & 

Accountability 

Making it easier to vote by having actual ballot boxes with forms there like national 

elections would improve turnout. 

In - person voting 

Part of me wishes that we had like a ballot day like we do with the general election - I 

feel like that creates some hype around the act of voting and I feel like it’s 

psychologically easier to be like ah yes I will go and cast my vote at this ballot box 
rather than getting around to sending something in the mail, also I think shifting to 

online voting would also help  

In - person voting 

As the general election does why not open polling booths 
Is the central government scared that more people will be e interested in voting  

In - person voting 

I'd prefer polling booths In - person voting 

Think a National voting day would assist with booths. Make it an event. In - person voting 

I think we need to take democracy more seriously and should have   polling day where 

you can go somewhere local like the school to vote in person. Dont support online 

voting. 

In - person voting 

There should be polling booths mobile voting stations. People are lazy and apathetic 

so bring the voting to the neighbourhoods. 

In - person voting 

Bring back polling booths in local communities. Take it to the people rather than 
expecting the people to comply with voter posting only 

In - person voting 

Postal voting doesn’t help; it should be one option and go back to in person voting  In - person voting 

I have heard about people who didn't vote because they either had moved from where 
their voting paper was sent or they simply don't check their mailboxes because they 

don't get material (bills etc through the mail. Postal voting is not reaching people and 
the process is unwieldy. We need a voting day like the general election if we are to 

boost voter turnout.  

In - person voting 

Whatever you do: say no to online voting. It's neither the solution to the problem of 

lacking voter engagement, nor is it progress. Shift to handmarked ballots at polling 
stations run by the Electoral Commission.  

In - person voting 



 

Not easy to find out about in-person gatherings to meet candidates. Day-time 

meetings preferred by senior citizens. 
 

I would much prefer in-person voting on a single day, or week maximum, like national 
elections. Focusses the issues and makes for a community feel. 

In - person voting 

I think a half day off in order to vote in person would promote more turnout In - person voting 

If you want to hear from people who are not homeowners, you MUST have in-person 

voting and/or electronic voting. Mail voting disenfranchises renters who don't 
remember to update their address. 

In - person voting 

Have a voting day with booths at community facilities.  Combine it with a sausage 

sizzle and make voting fun.  Also prior to elections there needs to be a much stronger 
candidate presence.  Money should not be a factor in gaining a candidate presence.  

Civics education for all. 

In - person voting 

Voting by mail requires that everyone get their voting pack by mail, fills it in, and then 
sends it back. 

Allowing in-person voting in the same way that the General election does may increase 
turnout. 

In - person voting 

I am aware of voting papers being removed from some letter boxes. Voting Papers 

I went on line to check profiles rather than wait for my voting papers.  Voting Papers 

I did not get voting forms for Banks Peninsula, despite having a house in Akaroa! (got 

them for our main house in Christchurch though) 

Voting Papers 

better if CCC send voting papers with pre-paid envelope to return via mail or to to City 

Council offices  

Voting Papers 

The voter packs were delivered very late prior to the election  Voting Papers 

a lot of people said they did not get Voting Packs Voting Papers 

Easy voting papers Voting Papers 

The voting form was suited for low vision people ie the type needed to be darker and 

the circile for the ticks bigger and more defined 

Voting Papers 

Took a while before I received my voting pack. Voting had already started and it didn't 

give me much time to consider my vote.  

Voting Papers 

We never received our voting packages despite changing our addresses so we had to 

make a special vote 

Voting Papers 

People should not be able to vote twice. People with multiple properties do not need 
more power. 

There should be physical on the day voting. Voting should be centralized. The 

mandates and scope of the different positions being voted for should be advertise 
better alongside the voting papers. 

Voting Papers 

There were a lot of differences between my voting papers and the booklet. For example 

some people in the booklet weren't on the form and vice versa 

Voting Papers 

Changed address: didn’t get voting papers until too late to vote locally so made a 

special vote in Central Otago. They were very helpfil 

Voting Papers 

just wish voting papers had come to me instead of having to ring then still didn't 
receive which is why special vote done. turns out despite me ringing over the last few 

years they never changed it properly in the system 

Voting Papers 



 

I think the results would be much more representative if ranked voting was used. 
Currently similar candidates will get votes split among them. 

 

Apart from the popular mayoral candidates, it was really hard to find information 
besides the self-written bio. I've spent about 2 hours googling and still found 

absolutely no information on some candidates. I would love to see all candidates' 
answers to the same 20 or so questions regarding topics people feel are important. 

Electoral System 

Don't go to Single transferrable voting.  I hate having to rank candidates in ECANZ 

elections 

Electoral System 

Please make STV Electoral System 

I would like to see preferential voting. It gives protest voters the opportunity to have a 

say, but the candidate that can muster the most preferences including second, third 
(or more) reaches a majority consensus that is fair and decisive.  

I would also support lowering the age for voting to 16 for local body elections as a 

means of including young people who inherit the decisions of their elders.  

Electoral System 

I thought it was easy, much easier now that we don't have vote in those DHB elections 

where we were asked to rank 30+ candidate, most of them unknowns, using the STV 

method. The thought of making STV compulsory for local elections (as suggested by 
the Local Government Review Panel) makes my blood run cold. 

Electoral System 

Change to an STV system. More representative results from STV would encourage more 

participation. Lower the voting age to 16. This will also encourage lifelong voting. Also 
teach voting in schools. 

Electoral System 

I was privileged to work for Electonz.com as a processor, and the error rate in posted 

voting papers was frightening. Chch is easy - 1st past the post, so much lower error 

rate. But voting papers are complex, with headings not prominent enough to draw 
attention to the specific rules for each individual vote. Please, never move to STV 

voting - disaster!! 

Electoral System 

It should be a single day like the general government election with much more simple 
advertising  

Electoral System 

I find it frustrating that I don’t get to vote for a full council.  STV is a more democratic 
voting system.  

Electoral System 

I would prefer an STV voting system with bigger wards. Electoral System 

I disliked the first past the post way of voting in the 2022 elections and would much 
have preferred Single transferable vote, as the council would reflect more accurately 

peoples wishes and no valid vote would then go to waste. 

Electoral System 

Independent i.e. media coverage of candidates past performance would be useful to 

help voters understand who they really have to select. 

Media 

local government elections are as equally important as national elections. local body 

politicians are not as well-known as national politicians due to media coverage in part 
and this can be at the detriment of democracy.  Look how well recycled national 

politicians do in local body elections - i.e XXXX/XXXX/XXXX etc  

Media 

News Media does not give enough In-depth reporting on candidates or their views on 
issues. 

Candidates' statements included with voting papers are statements prepared by them.  

Media 

Media created more interest than usual Media 



 

More early information on those standing for office. As the Press does report council 

matters much one does not know the work and ideas of those on the council  A big 

headline now and again is  not to helpful. I think the media like a headliner but not 
supplying much background. 

Media 

I felt the news media concentrated on XXXX. Even bad publicity brings a candidates 

name into public focus. 
More info re candidates in the newspaper could help some people.  

Media 

Terrible media putting many candidates into an unfair, negative spotlight because of 

their vaccination status/ alignment with organisations like VFF 

Media 

The Press had poor pre-election coverage. The Christchurch Star had very good 

coverage  

Media 

Elements of the mainstream media interfered in the election by pushing their favoured 

candidates and topics into public view at the expense of topics and candidates who 
had anything to do with freedom and justice. 

Media 

Make it accessible on line would make it a lot easier Accessibility 

Need to have special voting booths open outside of staff working hours  Accessibility 

It’s a very wordy and complicated voting system. It would be easier to do online, not at 
all friendly for people that can’t read what have a disability like mine, which is legally 

blind. 

Accessibility 

Local governments should have sign language interpreters whenever they give 

speeches in their area, so deaf ppl would go and listen to their speeches/ share views, 
etc 

Accessibility 

Postal ballots are an unfair and archaic method of voting. Young people especially 

move frequently and are less likely to receive their papers. There should also be a 

higher bar for candidates - some are truly terrible. 

Young people 

If we can encourage younger people to vote we may be able to get a council that 

makes a difference.  

Young people 

Postal voting really doesn't seem like an effective way of engaging younger voters, 

especially those who don't have a stable address (e.g. uni students). The youth voter 
turnout is so dismayingly low. Something needs to change. 

Young people 

I only voted this year because the Chch has been making some pretty XXXX decisions 

for a number of years now and weren't listening to its rate payers.  

Other 

Yes i hope this new council, change/overturn some of the ridiculous spending choices 
of your predecessors. 

Less cycle lanes , less stadium expenses, etc.. 

Other 

we some how have to turn around the apathy of people not bothering to vote. I take 
pride in the freedom to be able to vote, when so many can't  

Other 

It should be compulsory  Other 

I hope you provide your Cllrs with a good induction so they stay in the governance 

space than constantly being in the management .... 

Other 

like completing a census form, it should be compulsory. Even if it is I don't wish to vote 

for whatever reason?  

Phone voting might assist with better engagement.  
Through media, advertise what not voting could mean..... 

Other 

I didn't like the results. Other 

Great result.  Christchurch needed change  Other 



 

An easier process this time without the huge number of candidates who traditionally 
stood for the DHB. 

Other 

So pleased that Phil Mauger is Mayor… Other 

I voted in the hope that our lovely neighborhood would get better care, parks mowed 

more frequently like once a week in growing season trees and gardens taken care of 

more often weeds sprayed more often hated seeing weeds knee high on roads and 
paths 

Other 

Great outcome for Christchurch I believe!  Other 

Those who choose not to vote should be forced to vote next time around. Other 

If you don't vote, you can't complain about the money wasting council with lots of 

personal pet projects. 

Other 

Just hope I have voted the right people Other 

No I was pretty happy to see the last of our no action, not listening council, They 
should have fallen on there swords 

Other 

I am disappointed that a new mayor hasn't equated to a new direction Other 

A down to earth, practical man won the mayoral vote. Other 

MAKE VOTING COMPULSORY.  Other 

This was the first time I voted in a local government election.  The main reason was 

because I care about climate change issues, and felt strongly that XXXX should get 
elected.  

Other 

No but a shame there was a low turnout.  Other 

43% is not a bad response. How does it compare to voter responses from previous 
local body elections? Is it about the same or has it fallen dramatically??? 

Other 

The non voters are Lazy negative people who moan and groan about everything in life. 
The process was very easy. Can’t believe people moaned about lack of post boxes. 

Other 

It would be nice if the candidates would or could do what they preached prior to 

election  

Other 

I feel if you don't vote you can't complain  Other 

I’m disappointed that XXXX didn’t get in Other 

Don't hike the rates any further  Other 

It was so much easier to vote when I was younger and we hadn't merged the smaller 
local councils into large conglomerates. We knew much more about the candidates 

and had much more confidence in councils as we had more access to the councilors. 

Big is definitely not better in my opinion!!! 

Other 

It was much easier to vote well without having to select hospital board members. 

Articles in the Press on Saturdays regarding candidates were very helpful. 

Other 

I had mixed emotions re the outcome.  Other 

Get cracking and make Christchurch the city it used to be. Never entertain co-
governance. Let voters vote candidates on their own merits and abilities. 

Other 

Mayor has back tracked on his election promise  Other 

Yes the wrong people got back in and are determined to ruin the City of Christchurch.  Other 

Voting time is too lengthy -happy for special votes. Unenrolled voters should not be 
eligible to vote on voting day. I also think only ratepayers should be able to vote. Very 

disappointed that past mayors are permitted to be so focal. Also central government 

should not be controlling local government!! 

Other 

I think there is no room for PARTY Politics in local bodies Other 



 

There is a lot of apathy around.  I think some people are just not interested  Other 

Voting whilst necessary frankly fails to deliver as the central govt control over what 

happens is too persuasive and self interest  of any mug who might want to be a 
councillor does in any chance of an outcome either to the average ratepayers interest 

or even the more outgoing of the residents 

Other 

wish everyone would vote instead of grumbling Other 

political concern was my main motivation Other 

Excellent result Other 

It would be a pleasant change to see ENGLISH on signs as the obvious choice and not 

the after thought  when it is the prefered choice of the population and not the after 

thougth choice of a small part of the paying rate payers! 

Other 

Shame not more people took part  Other 

Some very fine candidates failed to get into council, but that’s democracy. It’s a pity 
the percentage who vote is so low; I do what I can to encourage others to vote. The 

right to vote is precious. 

Other 

Voting us important and we need to look at why people don't vote  Other 

I'm in my 80s, I have voted at Every Council Elections since the 1960s.  I even made 
myself available to be elected in Early 1970s and served continuously for 27 years.  I 

then retired and still encourage friends, neighbours and family do get voting. 

Many people are just not interested in voting... 
Thanks 

Other 

Same old same old.  

Not much gonna change. 
Just praying for the council to not start to go backwards…  

The future is ahead  

And put your efforts on cycle lanes and public transport  

Other 

I was happy with the result, maybe the low turnout is not necessarily a bad thing! Other 

I only live in ChCh part time  but I try to keep in touch and feel it is vital to vote.   Other 

Many people here now, are new arrivals... either from other parts of Aotearoa or the 
world, or from other districts of Otautahi ( because of being displaced from suburbs or 

streets locally that were deliberately REDZONED). Those people included persons 

without access to computers, or training in their use, and they found difficulty in 
accessing maps and instructions that would explain what WARD they were in, and 

hence which candidates they needed to research in order to make a sensible voting 
decision 

Other 

Many people were sick with C-19 thanks to the high vaccination rate.  Safe and 

effective? What a joke. 

Other 

Terrible result !! Other 

voting should be made mandatory. Other 

For me, it's important to participate in voting at local government elections  Other 

The system is adequate. If a person is not motivated, then there is very little that can be 
done for them. 

Because of the quality of the candidates I went to the meet the candidate meeting 

which made selection very easy  

Other 



 

I sincerely hope Phil Mauger gets the job done. At some point someone has to stand up 

for honest citizens instead of spending their time inhibiting people from being 
productive members of society.  

Other 

I am 4th generation New Zealander of British decent and find it offensive to be 
addressed in the Maori language. There are more people of Asian descent living in 

Christchurch ! 

Other 

You’re on the right track- something needs to change and it’s not the voting age Other 

Gutted we didn’t get to vote as this was the first year I took an interest in it. Always vote Other 

I was very disappointed with the voting turn out…I don’t understand why there are so 

many that just don’t seem interested… 

Other 

Giving Maori extra voting rights on the council is destroying democracy  Other 

I vote because it gives me the right to complain, and there is a lot to complain about. I 
don’t expect my vote will change anything. 

Other 

I think everyone needs to have a say for equality  Other 

The elected Councillors are in reality LAZY, CORRUPT HEAD NODERS to the inefficient 
protected corrupt  bureaucrats who actually run the council. 

Councillors SHOULD in reality be the HEAD OF THE COUNCIL, not the UN ELECTED and  
therefore UNACCOUNTABLE OFFICIALS! 

Whoever we vote for will because of insidious (lobbying, I call bribery) corruption  

Other 

I'm going to take a nap until the next election.  Other 

All the people I voted for got in Other 

Whilst being sorry to see Lianne Dalziel leave, it is good to have a new face and drive Other 

it was a bit annoying to find a candidate that I liked in the booklet but their name not 
on the voting paper, I assume due to them dropping out  

Other 

I was disgusted that you at one meeting made a virtue signaling stance about who was 

clot shotted or not or as you call it vaccinated, what vile thing to attempt to do. Really 
the that backfire on you with your body but thats the choice you made - you will pay for 

it. Get people to stand up to display who is weak and compliant to a scam is not a 
character trait  

Other 

No. If you don't make the effort to read about the candidates and make a decision 
about who to vote for I don't believe you have any right to criticise council decisions. 

Best way to be heard. 

Other 

People don't realise how important it is!! Other 

I had no idea what Ward and area I was in.  Names and areas have changed over the 
years. 

Other 

I only voted to support the new mayor. 

Party people being involved in council is not wanted nor is it needed. ie Labour Party 

Other 

 


