
 

 

   

 

Regulatory Performance Committee 

AGENDA 
 

 

Notice of Meeting: 
An ordinary meeting of the Regulatory Performance Committee will be held on: 

 

Date: Friday 9 April 2021 

Time: 9.00am 

Venue: Committee Room 1, Level 2, Civic Offices,  

53 Hereford Street, Christchurch 
 

 

Membership 
Chairperson 

Deputy Chairperson 

Members 

Councillor Tim Scandrett 

Councillor Aaron Keown 

Councillor Catherine Chu 
Councillor Melanie Coker 

Councillor Anne Galloway 

 

 
29 March 2021 

 
  Principal Advisor 

Carolyn Gallagher 

General Manager Infrastructure 
Planning & Regulatory Services 

(Acting) 
Tel: 941 8879 

 

Liz Ryley 
Committee and Hearings Advisor 

941 8153 
liz.ryley@ccc.govt.nz 

www.ccc.govt.nz 

 
 

Note:  The reports contained within this agenda are for consideration and should not be construed as Council policy unless and until 

adopted.  If you require further information relating to any reports, please contact the person named on the report. 

To view copies of Agendas and Minutes, visit: 
https://www.ccc.govt.nz/the-council/meetings-agendas-and-minutes/ 

http://www.ccc.govt.nz/
https://www.ccc.govt.nz/the-council/meetings-agendas-and-minutes/
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REGULATORY PERFORMANCE COMMITTEE - TERMS OF REFERENCE / NGĀ ĀRAHINA MAHINGA  

 
 

Chair Councillor Scandrett 

Deputy Chair Councillor Keown 

Membership Councillor Chu 

Councillor Coker 

Councillor Galloway 

Quorum Half of the members if the number of members (including vacancies) is even, 

or a majority of members if the number of members (including vacancies) is 
odd. 

Meeting Cycle Bimonthly 

Reports To Council 

 

 

Area of Focus 
The Regulatory Performance Committee considers and reports to Council on the following matters: 

 Monitor the Council’s regulatory and compliance functions 

 Monitor the Council’s regulatory and compliance functions under: 

o Resource Management Act 1991 and related legislation 

o Building Act 2004 and the New Zealand Building Code 
o Dog Control Act 1996 

o Sale and Supply of Alcohol Act 2012 

o Local Government Act 1974 and Local Government Act 2002 
o District Plan 

o Bylaws 
o Other regulatory matters 

(For the avoidance of doubt, these powers relate specifically to the Council’s regulatory and 

compliance functions. This Committee does not have the authority to adopt new bylaws, 
amendments to bylaws, amendments to the District Plan, or a Local Alcohol Policy.)  

 Provide recommendations to Council on the Council’s list of hearings commissioners under the 

Resource Management Act 1991. 
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1. Apologies / Ngā Whakapāha   

At the close of the agenda no apologies had been received. 

2. Declarations of Interest / Ngā Whakapuaki Aronga  

Members are reminded of the need to be vigilant and to stand aside from decision making when a 

conflict arises between their role as an elected representative and any private or other external 

interest they might have. 

3. Confirmation of Previous Minutes / Te Whakaāe o te hui o mua  

That the minutes of the Regulatory Performance Committee meeting held on Friday, 5 

February 2021  be confirmed (refer page 6).  

4. Public Forum / Te Huinga Whānui  

A period of up to 30 minutes may be available for people to speak for up to five minutes on any issue 
that is not the subject of a separate hearings process. It is intended that the public forum session will 

be held at approximately 9am. 

5. Deputations by Appointment / Ngā Huinga Whakaritenga  

There were no deputations by appointment at the time the agenda was prepared.  

6. Petitions / Ngā Pākikitanga   

There were no petitions received at the time the agenda was prepared.  

../../../RedirectToInvalidFileName.aspx?FileName=RPCM_20210205_MIN_5353.PDF
../../../RedirectToInvalidFileName.aspx?FileName=RPCM_20210205_MIN_5353.PDF
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Regulatory Performance Committee 

OPEN MINUTES 
 

 

Date: Friday 5 February 2021 

Time: 9am 

Venue: Committee Room 1, Level 2, Civic Offices,  

53 Hereford Street, Christchurch 
 

 

Present 
Chairperson 

Deputy Chairperson 
Members 

Councillor Tim Scandrett 

Councillor Aaron Keown 
Councillor Melanie Coker 

Councillor Anne Galloway 

 

 

 
4 February 2021 

 
  Principal Advisor 

Aaron Haymes 
Head of Strategic Partnerships 

Tel: 941 8075 

 
Liz Ryley 

Committee and Hearings Advisor 

941 8153 
liz.ryley@ccc.govt.nz 

www.ccc.govt.nz 

 
 

To view copies of Agendas and Minutes, visit: 
www.ccc.govt.nz/the-council/meetings-agendas-and-minutes/ 

http://www.ccc.govt.nz/
https://www.ccc.govt.nz/the-council/meetings-agendas-and-minutes/
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Part A Matters Requiring a Council Decision 

Part B Reports for Information 

Part C Decisions Under Delegation 
1.  

   
The agenda was dealt with in the following order. 

1. Apologies / Ngā Whakapāha 

Part C  

Committee Resolved RPCM/2021/00001 

That the apology received from Councillor Chu be accepted. 

Councillor Galloway/Councillor Keown Carried 

 

2. Declarations of Interest / Ngā Whakapuaki Aronga  

Part B  

There were no declarations of interest recorded. 

3. Confirmation of Previous Minutes / Te Whakaāe o te hui o mua  

Part C  

Committee Resolved RPCM/2021/00002 

That the minutes of the Regulatory Performance Committee meeting held on Wednesday, 
2 December 2020 be confirmed. 

Councillor Scandrett/Councillor Keown Carried 

 

4. Public Forum / Te Huinga Whānui  

Part B 

There were no public forum presentations.  

5. Deputations by Appointment / Ngā Huinga Whakaritenga  

Part B 

There were no deputations by appointment.  

 

6. Petitions / Correspondence 

 Committee Comment 

1. The Committee requested staff to provide information on a specific matter of disability 
parking referred to in the correspondence received from the Papanui-Innes Community 

Board. 
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 Committee Resolved RPCM/2021/00003 

Part B 

That the Regulatory Performance Committee: 

1. Receive the correspondence and petition from the Papanui-Innes Community Report on 

the RMA Process Review seeking clarification from the Committee and a response to the 

Community Board. 

Councillor Scandrett/Councillor Coker Carried 
 

 

7. Consenting and Compliance Highlights Report - November and December 

2020 

 Committee Resolved RPCM/2021/00004 

Part B 

That the Regulatory Performance Committee: 

1. Receive the information in the Consenting and Compliance Highlights Report – November 

and December 2020.  

Councillor Scandrett/Councillor Coker Carried 
 

   

 

Meeting concluded at 9.42am. 
  

CONFIRMED THIS 9TH DAY OF APRIL 2021 

 

COUNCILLOR TIM SCANDRETT 

CHAIRPERSON 
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7. Consenting and Compliance Highlights Report - January and 

February 2021 
Reference / Te Tohutoro: 21/244509 

Report of / Te Pou 

Matua: 

John Higgins Head of Resource Consents 

Robert Wright Head of Building Consenting 

Tracey Weston Head of Regulatory Compliance 

Aaron Haymes Head of Strategic Partnerships 

General Manager / 

Pouwhakarae: 

Carolyn Gallagher – General Manager Infrastructure, Planning & 

Regulatory Services (Acting) 
  

 

1. Brief Summary  

1.1 The purpose of this report is to provide an update to the Regulatory Performance 

Committee with respect to the delivery of functions performed within the Consenting and 

Compliance Group for January and February.   

2. Officer Recommendations / Ngā Tūtohu 

That the Regulatory Performance Committee: 

1. Receive the information in the Consenting and Compliance Highlights Report – January and 

February 2021. 

3. Resource Consents Unit 

3.1 Key Statistics: 

 January February YTD 

Non-notified applications 

processed within statutory 
timeframes (Target is 99%) 

100% 99% 99% 

Notified applications 

processed within statutory 
timeframes (Target is 99%) 

NIL NIL 100% 

Customer satisfaction 
survey results (Pulse 

surveys) – Target is 70% 

100% 50% 89% 

 

3.1 In January 171 resource consent applications were received, in February this increased to 

294.  The trending is similar to previous years and consistent with the holiday season. 

3.2 The Annual residents’ survey is yet to be completed. Resource Consents Unit carries out a 
pulse survey to gauge customer satisfaction and identify any key issues with the service, 

year to date 89% of applicants were satisfied with the service provided during their 

resource consent. 

3.3 A detailed list of applications of interest is provided in Attachment A. 
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4. Building Consents Unit  

4.1 Key Statistics 

 January February 

Building consents processed within 19 working days (target 

is 95%) 

95.5% 92%  

(FYTD 96.7%) 

Code compliance certificate decisions made within 19 

working days (target is 95%).   

98.3% 99.6 

Inspections booked within three working days of requested 

date (target is 98%).   

100% 100% 

Customer satisfaction survey results (target is 75%).   85.5% 87% 

Number of building warrant of fitness audits 6 11 

 

4.2 While February came in with a slightly under target result, it is worth noting that processing 

is still above target for the financial year to date and it is expected that processing 

performance will resume to above 95% by the end of March.  Performance was below the 
19 day target during February because of a high volume of both residential and commercial 

consents prior to Christmas 2020.  This increased volume was not anticipated or forecast 

due to the impacts of Covid-19 on the economy.   

4.3 Earthquake Prone Buildings 

In January and February the Council received confirmation that one building was 
demolished, and 24 buildings had been strengthened.  Four buildings were reassessed.  At 

the end of February there were 666 Christchurch buildings on the MBIE register. 

4.4 Eco Design Service 

During January, the Eco Design Service carried out 27 individual consultations reaching a 

total of 190 so far this financial year, which is 19 above the half year target.  The EDA service 
was also involved with BRANZ and the Transition to a Zero Carbon Built Environment 

research programme advisory group, and did a presentation on the EDA service and 

Climate change to an external architectural firm, Architectus.  

Twenty nine consultations were carried out in February.  The Eco Design Service was also 
busy with providing a lot of advice in-house to the consenting officers and planners, as well 
some site visits to consult on some large renovations.  Unfortunately, two events the Eco-
Designer was involved in were postponed due to recent COVID-19 level changes in 
Christchurch.   

 
4.5 Significant Building Consents (January and February)  

Address Value of Building Work Building Consent Details  

77 North Parade 

(Shirley Boys High) 

$8,350,000 Construction of school containing 

four classroom blocks, hall and 

administration/library building 

171 Prestons Road $7,640,000 Construction of sixteen detached 

elderly persons housing, 8 with 

attached garages. 

51 Rotoiti Lane $7,000,000 Construction of apartment building 

and detached garage  
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59 Hewitts Road,  

(Rangi Ruru Girls High) 

$7,000,000 Construction of sports and multi 

purposes centre - Stage 1 of 2 - 

Foundations/floor slab  

172 Hereford Street $5,600,000 Construction of 3-storey office 

building 

5. Strategic Partnerships 

5.1 Demand for case management services is still strong with a number of new private 

developments engaged in the service.  

5.2 Staff are working with the Ministry of Health to prepare for consents for the Waipapa Acute 

Services building at the Christchurch Hospital.   

5.3 Demand is increasing for multi- residential unit support.  

6. BCA Accreditation  

6.1 On Tuesday 16 March the accreditation assessment team from International Accreditation 

New Zealand (IANZ) arrived at CCC to undertake a scheduled two yearly assessment.  It is 

anticipated that the assessment may take up to two weeks.  The IANZ team consists of one 

assessor and two technical experts.   

6.2 A full report on the assessment will be available at the next meeting of the Regulatory 

Performance Committee in July 2021.   

7. Regulatory Compliance Unit 

7.1 Noise Control 

The total number of noise complaints for the year remains high due to increased numbers 
at the beginning of the year. The numbers during the summer months are traditionally high 

and are consistent with the past year. The KPI requiring 90% of calls being responded to 

within 60 minutes continues to be met. 

Afterhours Noise Complaints comparing fiscal years 

  2020/2021 2019/2020 2018/2019 

July  825 648 666 

August 1214 718 728 

September 1142 730 918 

October 1617 807 982 

November 1185 1199 935 

December 1192 1334 1206 

January 1321 1090 925 

February 1412 1439 1193 

March   1291 1191 

April   966 869 

May   1149 748 

June   829 601 

 

7.2 Food Licensing Verifications 

We are currently overdue on verifications by 400 to year end due to COVID-19 disruptions. 

We have been talking with a prospective contractor to complete a substantial number of 
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these verifications and working through the options for council in regards to this. We 

expect this contract discussion to be completed before the end of March to give the most 

time for the verification work to be completed. 

7.3 Animal Management 

The number of complaints related to dogs in prohibited areas has reduced by 46% for 
Jan/Feb this year, when compared to last year for the same period. In addition to this, the 

number of found dogs has reduced by 38% for same comparison period. 

7.4 Attachment B outlines the Unit’s Levels of Service performance for the past 8 month 

period - 01 July 2020 to 28 February 2021. 

    

 

Attachments / Ngā Tāpirihanga 

No. Title Page 

A ⇩  Resource Consent Key Applications of Interest - January - February 2021 13 

B ⇩  Regulatory Compliance Performance Dashboard - 1 July 2020 - 28 February 2021 17 

  

 

In addition to the attached documents, the following background information is available: 

Document Name Location / File Link 

Not applicable  

 
 

 

Confirmation of Statutory Compliance / Te Whakatūturutanga ā-Ture 

Compliance with Statutory Decision-making Requirements (ss 76 - 81 Local Government Act 2002). 

(a) This report contains: 
(i) sufficient information about all reasonably practicable options identified and assessed in terms 

of their advantages and disadvantages; and  

(ii) adequate consideration of the views and preferences of affected and interested persons 
bearing in mind any proposed or previous community engagement. 

(b) The information reflects the level of significance of the matters covered by the report, as determined 
in accordance with the Council's significance and engagement policy. 

 
 
 

Signatories / Ngā Kaiwaitohu 

Authors John Higgins - Head of Resource Consents 

Robert Wright - Head of Building Consenting 

Aaron Haymes - Head of Strategic Partnerships 

Tracey Weston - Head of Regulatory Compliance 

Approved By Carolyn Gallagher - Acting General Manager Infrastructure Planning & Regulatory 

Services 

  



Regulatory Performance Committee 

09 April 2021  
 

Item No.: 7 Page 13 

A
tt

a
ch

m
e

n
t 

A
  

It
e

m
 7

 

 
  



Regulatory Performance Committee 

09 April 2021  
 

Item No.: 7 Page 14 

A
tt

a
ch

m
e

n
t 

A
  

It
e

m
 7

 

 
  



Regulatory Performance Committee 

09 April 2021  
 

Item No.: 7 Page 15 

A
tt

a
ch

m
e

n
t 

A
  

It
e

m
 7

 

 
  



Regulatory Performance Committee 

09 April 2021  
 

Item No.: 7 Page 16 

A
tt

a
ch

m
e

n
t 

A
  

It
e

m
 7

 

 



Regulatory Performance Committee 

09 April 2021  
 

Item No.: 7 Page 17 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 7

 

 
  



Regulatory Performance Committee 

09 April 2021  
 

Item No.: 7 Page 18 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 7

 

 
  



Regulatory Performance Committee 

09 April 2021  
 

Item No.: 7 Page 19 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 7

 

 
  



Regulatory Performance Committee 

09 April 2021  
 

Item No.: 7 Page 20 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 7

 

 
  



Regulatory Performance Committee 

09 April 2021  
 

Item No.: 7 Page 21 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 7

 

 
  



Regulatory Performance Committee 

09 April 2021  
 

Item No.: 7 Page 22 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 7

 

 
  



Regulatory Performance Committee 

09 April 2021  
 

Item No.: 7 Page 23 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 7

 

 
  



Regulatory Performance Committee 

09 April 2021  
 

Item No.: 7 Page 24 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 7

 

 



Regulatory Performance Committee 
09 April 2021  

 

Item No.: 8 Page 25 

 It
e

m
 8

 

8. Resource Consents Six Monthly Report September to February 

2021 
Reference / Te Tohutoro: 21/244525 

Report of / Te Pou 

Matua: 
John Higgins, Head of Resource Consents 

General Manager / 
Pouwhakarae: 

Leonie Rae – General Manager Consenting and Compliance 

  

 

1. Brief Summary  

1.1 The purpose of this report is to provide an update to the Regulatory Performance Committee 
with respect to the delivery of resource consent functions.  The report has been written to 

cover activity for the period of September to February 2021. 

1.2 Attachment A provides graphical information to application numbers and performance. Key 

aspects of that graphical information are also discussed below. 

1.3 The author will be present at the Committee meeting to highlight key areas of the report and 

answer any questions 

2. Officer Recommendations / Ngā Tūtohu 

That the Regulatory Performance Committee: 

1. Receive the information in the Resource Consents Six Monthly Report September to February 

2021 report 

 

3. Application Numbers 

Applications received over the last six months have fluctuated from month to month.  Overall 

1640 applications for September – February is higher than 1442 for the same period last year 
and shows that consents have not slowed down from predicted economic implications from 

Covid-19.   

Workloads remain high overall driven by the continued complexity profile of applications 

taking more time to process, as well as relatively high application numbers. Use of consultants 

for processing applications commenced again in December after a nine month break. 

In addition, 168 certificates were issued under the District Plan rules for minimum floor level, 

wastewater capacity, heritage works, quarry site rehabilitation plan and management plans. 

Very few temporary accommodation applications are being received for activities displaced by 

the earthquakes, although this process is still available until 30 June 2021.  No approvals were 

issued within the September - February period, with one issued year to date. 
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The table below shows the breakdown of application numbers by Ward: 

  

4. Performance 

99% of non-notified applications were processed within the statutory timeframes between 

March and August.  Notified applications were 100% within timeframe.  This meets the set 

target of 99%.  

5. Customer Satisfaction 

Included on the decision letter for every resource consent is a link to an electronic survey. This 
survey provides feedback on the service which is reviewed regularly and feeds into the 

continuous improvement programme.  89% of respondents year to date were satisfied with 

the service. 

The Council also carry out a survey annually which includes resource consents.   Last year 69% 

of respondents were satisfied with the service.  The survey is yet to be conducted for this 

financial year. 

6. Applications of interest 

We continue to see high interest in multi-unit complexes and social housing unit complexes.  
Some other applications are also generating public interest, such as the Department of 

Corrections facility at Bristol Street.  These applications necessitate a lot of staff time meeting 

with neighbours and responding to queries.  
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Attachments / Ngā Tāpirihanga 

No. Title Page 

A ⇩  Attachment A - Resource Consents Graphical Information 28 

  

 

In addition to the attached documents, the following background information is available: 

Document Name Location / File Link  
 

Not Applicable Not Applicable 

 
 

 

Confirmation of Statutory Compliance / Te Whakatūturutanga ā-Ture 

Compliance with Statutory Decision-making Requirements (ss 76 - 81 Local Government Act 2002). 

(a) This report contains: 

(i) sufficient information about all reasonably practicable options identified and assessed in terms 
of their advantages and disadvantages; and  

(ii) adequate consideration of the views and preferences of affected and interested persons 

bearing in mind any proposed or previous community engagement. 
(b) The information reflects the level of significance of the matters covered by the report, as determined 

in accordance with the Council's significance and engagement policy. 
 
 
 

Signatories / Ngā Kaiwaitohu 

Author John Higgins - Head of Resource Consents 

Approved By Leonie Rae - General Manager Consenting & Compliance and Corporate Services 

Groups 
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