
 

 

   

 

Waitai/Coastal-Burwood Community Board 

AGENDA 
 

 

Notice of Meeting: 
An ordinary meeting of the Waitai/Coastal-Burwood Community Board will be held on: 

 

Date: Monday 15 March 2021 

Time: 4.30pm 

Venue: Boardroom, Corner Beresford and Union Streets,  

New Brighton 
 

 

Membership 
Chairperson 

Deputy Chairperson 

Members 

Kelly Barber 

Jo Zervos 

James Daniels 
Bebe Frayle 

Phil Mauger 
Linda Stewart 

 

 

9 March 2021 
 

   
 

Christopher Turner-Bullock 
Manager Community Governance, Coastal-Burwood 

941 8233 

christopher.turner@ccc.govt.nz 

www.ccc.govt.nz 

 
 

Note:  The reports contained within this agenda are for consideration and should not be construed as Council policy unless and until 

adopted.  If you require further information relating to any reports, please contact the person named on the report. 

To view copies of Agendas and Minutes, visit: 
https://www.ccc.govt.nz/the-council/meetings-agendas-and-minutes/ 

http://www.ccc.govt.nz/
https://www.ccc.govt.nz/the-council/meetings-agendas-and-minutes/
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Karakia Timatanga 

1. Apologies / Ngā Whakapāha   

At the close of the agenda no apologies had been received. 

2. Declarations of Interest / Ngā Whakapuaki Aronga  

Members are reminded of the need to be vigilant and to stand aside from decision making when a 

conflict arises between their role as an elected representative and any private or other external 

interest they might have. 

3. Confirmation of Previous Minutes / Te Whakaāe o te hui o mua 

That the minutes of the Waitai/Coastal-Burwood Community Board meeting held on  
Monday, 15 February 2021  be confirmed (refer page 5).  

4. Public Forum / Te Huinga Whānui  

A period of up to 30 minutes will be available for people to speak for up to five minutes on any issue 
that is not the subject of a separate hearings process. 

 

4.1 Brighton Gallery  
Representative of the Brighton Gallery will provide the Board with an update.   

 
4.2 New Brighton RSA 

Garry House on behalf of New Brighton RSA will address the Board in relation to the public 

car parks located on Beresford Street, New Brighton.  
  

5. Deputations by Appointment / Ngā Huinga Whakaritenga  

Deputations may be heard on a matter or matters covered by a report on this agenda and approved 
by the Chairperson. 

 
There were no deputations by appointment at the time the agenda was prepared.   

 

6. Presentation of Petitions / Ngā Pākikitanga  

6.1 Grant Donnell, local resident, will present a 402 signatory petition regarding crime 
prevention cameras in the Parklands area.  

 
The Prayer of the Petition reads:  

 

It is time to stamp out the crime in our community. We would like to request Christchurch City 
Council to investigate options for the installation of crime prevention cameras in the 

Parklands area: Parklands Reserve, Parklands Community Centre and the carparks on 
Mairehau Road for Travis Wetlands Walking Trails.  

 

   

../../../RedirectToInvalidFileName.aspx?FileName=CBCB_20210215_MIN_5692.PDF
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Waitai/Coastal-Burwood Community Board 

OPEN MINUTES 
 

 

Date: Monday 15 February 2021 

Time: 4.30pm 

Venue: Boardroom, Corner Beresford and Union Streets,  

New Brighton 
 

 

Present 
Chairperson 

Deputy Chairperson 
Members 

Kelly Barber 

Jo Zervos 
James Daniels 

Bebe Frayle 

Phil Mauger 
Linda Stewart 

 

 
 

15 February 2021 
 

   

 
Christopher Turner-Bullock 

Manager Community Governance, Coastal-Burwood 
941 8233 

christopher.turner@ccc.govt.nz 

www.ccc.govt.nz 

 
 

To view copies of Agendas and Minutes, visit: 
www.ccc.govt.nz/the-council/meetings-agendas-and-minutes/ 

http://www.ccc.govt.nz/
https://www.ccc.govt.nz/the-council/meetings-agendas-and-minutes/
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   Karakia Timatanga: Given by James Daniels.    
 

The agenda was dealt with in the following order. 

1. Apologies / Ngā Whakapāha  

Part C  

There were no apologies. 
 

2. Declarations of Interest / Ngā Whakapuaki Aronga  

Part B  

There were no declarations of interest recorded. 
 

3. Confirmation of Previous Minutes / Te Whakaāe o te hui o mua  

Part C  

Community Board Resolved CBCB/2021/00003 

That the minutes of the Waitai/Coastal-Burwood Community Board meeting held on  
Monday, 1 February 2021 be confirmed. 

Bebe Frayle/Phil Mauger Carried 
 

4. Public Forum / Te Huinga Whānui  

Part B 

4.1 Avon-Heathcote Estuary Ihutai Trust – Tanya Jenkins 

Kit Doudney, Chairperson and Ann Kennedy, Secretary of the Avon-Heathcote Estuary 
Ihutai Trust provided the Board with an update and a copy of their Estuary Management 

Plan 2020-2030. 
 

After questions from members, the Chairperson thanked Kit Doudney and Ann Kennedy for 

their presentation.  
  

5. Deputations by Appointment / Ngā Huinga Whakaritenga  

Part B 

There were no deputations by appointment.  
 

6. Presentation of Petitions / Ngā Pākikitanga  

Part B 

There was no presentation of petitions.  
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7. Removal of redundant Metro bus stops on Bowhill Road between Marine 

Parade and Shaw Avenue 

 Community Board Resolved CBCB/2021/00004 (Original Officer Recommendation 

accepted without change) 

Part C 

That the Waitai/Coastal-Burwood Community Board: 

1. Approve, pursuant to Clause 7 of the Christchurch City Council Traffic and Parking Bylaw 

2017: 

a. That all existing parking and stopping restrictions on the south side of Bowhill 
Road commencing at a point approximately 20 metres west of its eastern 

intersection with Marine Parade, and extending in a westerly direction for a 

distance of approximately 15 metres, be revoked. 

b. That all existing parking and stopping restrictions on the north side of Bowhill 

Road commencing at a point approximately 16 metres west of its intersection with 
Tonks Street (beside 36 Bowhill Road), and extending in a westerly direction for a 

distance of approximately 17 metres, be revoked. 

2. Approve that these resolutions take effect when parking signage and/or road markings 

that evidence the restrictions described in the staff report are removed.  

Phil Mauger/Kelly Barber Carried 
 

 

8. Otākāro Avon River Corridor Programme Update 

 Community Board Resolved CBCB/2021/00005 (Original Officer Recommendation 

accepted without change) 

Part C 

That the Waitai/Coastal-Burwood Community Board: 

1. Receive the information in the Otākāro Avon River Corridor Programme Update report. 

Kelly Barber/Phil Mauger Carried 
 

 

9. Waitai/Coastal-Burwood Community Board Area Report - February 2021 

 Community Board Resolved CBCB/2021/00006 (Original Officer Recommendation 

accepted without change) 

Part B 

That the Waitai/Coastal-Burwood Community Board: 

1. Receive the Waitai/Coastal-Burwood Community Board Area Report for February 2021.  

Kelly Barber/Linda Stewart Carried 
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Phil Mauger left for the remainder of the meeting at 6.08pm during item 10. 

 

10. Elected Members’ Information Exchange / Te Whakawhiti Whakaaro o Te 

Kāhui Amorangi 

Part B 
Board members exchanged information on various matters of interest. 

       

 

Karakia Whakamutunga: Given by James Daniels. 

 

Meeting concluded at 6.17pm. 
  

CONFIRMED THIS 15TH DAY OF MARCH 2021 

 

KELLY BARBER 

CHAIRPERSON 
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7. Correspondence  
Reference / Te Tohutoro: 21/185630 

Report of / Te Pou 

Matua: 

Cindy Sheppard, Community Board Advisor 

cindy.sheppard@ccc.govt.nz 

General Manager / 

Pouwhakarae: 

Mary Richardson, General Manager, Citizens and Community 

mary.richardson@ccc.govt.nz  
  

 

1. Purpose of Report / Te Pūtake Pūrongo 

Correspondence has been received from: 

Name Subject 
Burwood East Residents’ 

Association 

Norcross Street Barrier 

Tracey Mason Prestons New World Traffic Safety Concerns 
 

2. Officer Recommendations / Ngā Tūtohu 

That the Waitai/Coastal-Burwood Community Board: 

1. Receive the correspondence from the Burwood East Residents’ Association in relation to the 

Norcross Street barrier.  

2. Receive the correspondence from Tracey Mason in relation to traffic safety concerns exiting 

the Prestons New World and refer to staff for investigation and response back to the 

Community Board.  

 

Attachments / Ngā Tāpirihanga 

No. Title Page 

A ⇩  Burwood East Residents' Association - Norcross Street Barrier 10 

B ⇩  Tracey Mason - Prestons New World Traffic Safety Concerns 11 
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8. Thomson Park Sportsfield Lighting Upgrade 
Reference / Te Tohutoro: 21/57101 

Report of / Te Pou 

Matua: 

Kim Swarbrick, Parks Policy Advisor (secondment), 

kim.swarbrick@ccc.govt.nz 

General Manager / 

Pouwhakarae: 

Mary Richardson, General Manager Citizens and Community 

mary.richardson@ccc.govt.nz  
  

 

1. Purpose of the Report / Te Pūtake Pūrongo  

The purpose of this report is to seek approval from Waitai/Coastal-Burwood Community 
Board for the installation of a sports field lighting upgrade on Thomson Park.  This report has 

been written by staff at the request of the applicant, Eastern Community Sports Club 

Incorporated. 

The decision in this report is of low significance in relation to the Christchurch City Council’s 

Significance and Engagement Policy.  The level of significance was determined by 
consideration of the criteria set out in the Council’s Significance and Engagement Matrix. The 

low rating was concluded due to the level of impact on the community being a minor change 

from existing facility.  The affected number of people is low. The financial impact of the 
decision is low as all costs are borne by the club. The decision does not affect the Council’s 

ability to deliver agreed levels of service. There is no obvious impact on Maori culture and 

traditions resulting from this upgrade. 

The level of community engagement outlined in this report is appropriate for the low 

assessment. 

 

2. Officer Recommendations / Ngā Tūtohu  

That the Waitai/Coastal-Burwood Community Board: 

1. Approve the application by Eastern Community Sports Club Incorporated to remove existing 
lights and install eight new lighting poles on Thomson Park, as shown in Agenda  Attachment 

A, Subject to: 

a. The applicant obtaining any necessary resource consents, and building consents, at its 

cost, before commencing installation of the lighting system upon the park. 

b. The applicant being required to deposit scaled as-built plans, as per the Council’s 

Infrastructure Design Standards, within two months of the work being completed. 

c. The applicant being responsible for all costs associated with the installation, insurance, 

operation, maintenance, and any future removal, of the lighting system.  

d. The applicant being responsible for ensuring that the lighting system is maintained and 

operated in a safe condition at all times.  

2. The approval and use of the lighting being subject to the following conditions: 

a. The sports field lights are to be used on weekdays, Monday to Thursday only, between 

the hours of 7.30am and 9.00pm. 

b. If the sports fields are not in use, the lights will be turned off. 

This approval lapsing if the development is not completed within two years of the approval date. 
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3. Reason for Report Recommendations / Ngā Take mō te Whakatau 

The five existing lights are old and supply insufficient lighting for the number of teams to 

practise their skills. 

 

4. Alternative Options Considered / Ētahi atu Kōwhiringa 

Do nothing. This option would restrict the Club’s growth by limiting the number of teams able 
to practise each week. Old lighting technology does not provide such good illumination as 

new lighting so player safety would not be in keeping with the current lighting standards 

available. 

5. Detail / Te Whakamahuki 

The proposal is to remove five existing light poles and install eight new light poles with 

modern lights. The location of the proposed poles is outlined in Appendix A.  

The wider Christchurch community are not specifically affected by this lighting application as 

it only affects adjacent neighbours and visitors of Thomson Park.  

An engagement leaflet, inviting feedback, was distributed on 25 January 2021. Distribution 
included: a letterbox drop to 14 properties on Rawhiti Avenue, emailed to 28 key stakeholders 

and other users of Thomson Park, plus 10 hard copies available at each of New Brighton 

Library, Shirley Service Centre and Civic Office. 

Only two responses were received. The first a supportive response from Guardians of Rawhiti 

Domain. The second was a resident who wanted to be sure that lighting would comply with 

current light standards to minimize glare and help protect the night sky. 

The decision affects the following Community Board areas: 

5.5.1 Waitai/Coastal-Burwood Community Board. 

6. Policy Framework Implications / Ngā Hīraunga ā- Kaupapa here 

Strategic Alignment /Te Rautaki Tīaroaro  

This report supports the Council's Long Term Plan (2018 - 2028): 

6.1.1 Activity: Parks & Foreshore 

 Level of Service: 6.8.1.6 Parks are provided managed and maintained in a clean, 

tidy, safe, functional and equitable manner- (Provision) - 100% of sports field 

capacity not exceeded.  

Policy Consistency / Te Whai Kaupapa here 

The decision is consistent with Council’s Plans and Policies. 

Impact on Mana Whenua / Ngā Whai Take Mana Whenua  

The decision does not involve a significant decision in relation to ancestral land or a body of 

water or other elements of intrinsic value, therefore this decision does not specifically impact 

Mana Whenua, their culture and traditions. 

The Mana Whenua have been consulted through the internal engagement process and have 

not raised any issues. 

Climate Change Impact Considerations / Ngā Whai Whakaaro mā te Āhuarangi 

The proposal does not raise any issues in regard to climate change. 

https://ccc.govt.nz/the-council/plans-strategies-policies-and-bylaws/plans/long-term-plan-and-annual-plans/ltp/
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Accessibility Considerations / Ngā Whai Whakaaro mā te Hunga Hauā 

The proposal does not raise any public accessibility issues. 

7. Resource Implications / Ngā Hīraunga Rauemi 

Capex/Opex / Ngā Utu Whakahaere 

Cost to implement is equal to the amount of staff time required to process and report on this 

application. 

Maintenance/Insurance and ongoing costs are borne by the applicant. 

Funding Source to have the lights constructed and installed on site are also borne by the club. 

Other / He mea anō 

Nil 

8. Legal Implications / Ngā Hīraunga ā-Ture 

Statutory power to undertake proposals in the report / Te Manatū Whakahaere 
Kaupapa  

The Community Board has delegated authority to approve sports field lighting applications on 

parks. 

Other Legal Implications / Ētahi atu Hīraunga-ā-Ture 

This report has not been reviewed and approved by the Legal Services Unit. 

Any required resource consents or building consents are to be obtained by the Club prior to 

installation. 

All costs and legal requirements in association with the electricity supply, upkeep, 

maintenance, and insurance are incurred by the Club. 

9. Risk Management Implications / Ngā Hīraunga Tūraru 

There is low risk associated with this proposal. The club has strong membership and is 

unlikely to fold. 

Council has received low community opposition to the lighting upgrade proceeding. 

 
 

Attachments / Ngā Tāpirihanga 

No. Title Page 

A ⇩  Appendix One: Thomson Park proposed light pole locations 17 

  

 

In addition to the attached documents, the following background information is available: 

Document Name Location / File Link  

Nil Nil 
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Confirmation of Statutory Compliance / Te Whakatūturutanga ā-Ture 

Compliance with Statutory Decision-making Requirements (ss 76 - 81 Local Government Act 2002). 

(a) This report contains: 

(i) sufficient information about all reasonably practicable options identified and assessed in terms 
of their advantages and disadvantages; and  

(ii) adequate consideration of the views and preferences of affected and interested persons 
bearing in mind any proposed or previous community engagement. 

(b) The information reflects the level of significance of the matters covered by the report, as determined 

in accordance with the Council's significance and engagement policy. 
 
 
 

Signatories / Ngā Kaiwaitohu 

Authors Kim Swarbrick - Engagement Advisor 

Joanne Walton - Policy Advisor 

Approved By Kelly Hansen - Manager Parks Planning & Asset Management 

Al Hardy - Manager Community Parks 

Mary Richardson - General Manager Citizens & Community 
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9. Community Board Representation on Outside Organisations 

and Committees 
Reference / Te Tohutoro: 21/177452 

Report of / Te Pou 

Matua: 

Cindy Sheppard, Community Board Advisor 

cindy.sheppard@ccc.govt.nz 

General Manager / 
Pouwhakarae: 

Mary Richardson, General Manager, Citizen and Community 
mary.richardson@ccc.govt.nz  

  

 

1. Brief Summary  

1.1 The purpose of this report is for the Waitai/Coastal-Burwood Community Board to consider 
appointing a Community Board representative as the Board’s liaison person on local outside 

organisations and committees.  The report has been written following a request from the 
Board at its 15 February 2021 Briefing to consider appointing a Board Liaison to All Saints 

Anglican Church.   

1.2 The Board has identified All Saints Anglican Church as a group to support in its Community 
Board Plan Priority to undertake planning for a new community-led facility in the Burwood 

Ward.  

1.3 On 2 December 2019, 3 February 2020, 2 June 2020 and 7 September 2020 the Board approved 

the appointments of Community Board representatives as the Board’s liaison persons on local 

outside organisations and committees.  

1.4 Community Boards traditionally appointed members to various outside organisations and 

committees to be the point of contact for those groups. The role of the Community Board 
Liaison is to enable free flowing two way information sharing between elected members and 

community organisations. Members thus appointed should use the Members’ Information 

Exchange part of the agenda to provide relevant feedback to the Board.  

1.5 Generally the Community Board will appoint a Community Board Liaison person to a group 

that is considered to represent and/or play a key role in projects and issues, is included in 

supporting the community engagement of the same, to a wider geographic area or a specific 
sector of the Community. These projects and/or issues will be significant to the ward and 

relate back to the Council’s Long Term Plan, Annual Plan and Community Board Plan.  

 

2. Officer Recommendations / Ngā Tūtohu 

That the Waitai/Coastal-Burwood Community Board: 

1. Considers appointing a representative to the following outside organisations for the 

2019/2022 term:  

a. All Saints Anglican Church – one member 
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Attachments / Ngā Tāpirihanga 

There are no attachments for this report.  

 

In addition to the attached documents, the following background information is available: 

Document Name Location / File Link  

Not applicable  <enter location/hyperlink> 

Not applicable  <enter location/hyperlink> 

 
 

 

Confirmation of Statutory Compliance / Te Whakatūturutanga ā-Ture 

Compliance with Statutory Decision-making Requirements (ss 76 - 81 Local Government Act 2002). 

(a) This report contains: 
(i) sufficient information about all reasonably practicable options identified and assessed in terms 

of their advantages and disadvantages; and  
(ii) adequate consideration of the views and preferences of affected and interested persons 

bearing in mind any proposed or previous community engagement. 

(b) The information reflects the level of significance of the matters covered by the report, as determined 
in accordance with the Council's significance and engagement policy. 

 
 
 

Signatories / Ngā Kaiwaitohu 

Author Cindy Sheppard - Community Board Advisor 

Approved By Christopher Turner-Bullock - Manager Community Governance, Coastal-Burwood 
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10. Waitai/Coastal-Burwood Community Board Area Report - March 

2021 
Reference / Te Tohutoro: 21/170630 

Report of / Te Pou 

Matua: 

Christopher Turner-Bullock, Community Governance Manager 

Christopher.turner@ccc.govt.nz  

General Manager / 
Pouwhakarae: 

Mary Richardson, General Manager Citizens and Community 
mary.richardson@ccc.govt.nz  

  

 

1. Purpose of Report / Te Pūtake Pūrongo  

This report provides the Board with an overview on initiatives and issues current within the 

Community Board area. 

2. Officer Recommendations / Ngā Tūtohu  

That the Waitai/Coastal-Burwood Community Board: 

1. Receive the Waitai/Coastal-Burwood Community Board Area Report for March 2021. 

3. Community Support, Governance and Partnership Activity  

3.1 Community Governance Projects 

Activity Detail Timeline 
Strategic 

Alignment 

Te Tira 
Kāhikuhiku  

At the December meeting the group 
approved a grant to Greening the 

Rubble for a tree platform in the 
Dallington area and a grant to 

Dallington Residents Association 

for maintenance costs for the 
Glenarm Gardens Project. 

 

At the February meeting the group 
recommended the approval of a 

Temporary Land Use for the 
Locksley Avenue event site for 

Polyfest on the 13 March. 

The group also approved a grant to 
the Canine Neuro Park Trust for the 

Bexley Canine Neuro Park expenses 
including marketing, materials, 

plants and equipment. 

Ongoing Board Priority – 
Support the 

transformation and 
activation of the Red 

Zone 

Community 
Board Plan 

Priorities  

Update attached. Refer to item 
3.3.1 

Ongoing  Community Board 
Plan 
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3.2 Community Funding Summary  

3.2.1 For the Board’s information, a summary is provided (refer Attachment A) on the status 

of the Board’s 2020-21 funding as at 1 March 2021.  

3.2.2 Funding Accountability Report 

The Coastal-Burwood funding accountability report for the 2019-2020 Strengthening 

Communities Fund is attached (Refer Attachment B).  

3.3 Participation in and Contribution to Decision Making 

3.3.1 Report back on other Activities contributing to Community Board Plan [for items 

not included in the above table but are included in Community Board Plan]  

 Community Board Plan 

An update on the status of the Community Board Plan Priorities is attached (refer 

Attachment C). 

 I ♥ Brighton 2021 

Thousands of people enjoyed the social, market, sports, sounds and sun at 
Brighton's biggest local festival of the year on Monday 8 February 2021 from 11am 

to 3pm.   

Events are always a huge team effort with over 50 volunteers supporting from 
Youth Alive Trust plus many more from all the different groups and clubs who 

offered have a go activities on the day. 
 

This was the 11th I Love Brighton event, the inaugural event was held in May 

2011.  The planning group who organise the event include Youth Alive Trust, New 
Brighton Project, Renew Brighton, Eastern Community Sport and Recreation, New 

Brighton Business Association and the Council. Highlights video: 
https://www.facebook.com/171447999659575/videos/2688004778156278 

 

 

 

  

https://www.facebook.com/171447999659575/videos/2688004778156278
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 Parklands @ Play 2021 

The Parklands community celebrated its 6th community event on Sunday 14 

February 2021 in Parklands reserve, there was a huge variety of activities for the 
community to try including fencing, karate, dance, rugby, archery, tag, football, 

basketball, radio controlled cars, gymnastics, netball and table tennis.  There was a 
specific preschool zone with activities from the Parklands Library, Pegasus Toy 

Library and plenty of crafts and nature play.  Families were challenged to complete 

the amazing race while at the event ticking off activities and challenges to go in the 
draw for free passes to He Puna Taimoana.  The stage acts featured plenty of local 

talent kicking off with Sideline Swing, then featuring some gifted youth acts – Same 
Day Delivery and Pepper Hall.  The event is co-ordinated by the Pukeko Centre in 

partnership with local groups and clubs and is funded by the Coastal-Burwood 

Community Board. 
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 Events in the Red Zone three events are schedule for the red zone including 

Children Day on Sunday 7 March, PolyFest on Saturday 13 March, and Red Zone 6 

bike race on the Monday 26 April 2021. 

 Stitch-o-mat makes masks for Children Day 2021 

New Brighton Stitch-O-Mat offers the community a resource for upskilling sewing 
skills and a hands-on way to recycle fabric and develop creativity. Machines are 

available for people to use for their own sewing project, or to sew for a community 

project. 
 

When asked to support Children’s Day on 7 March, the team willingly offered help. 
One Hundred face masks were made with colourful fabric to be offered as gifts to 

younger children on the day, when they have their face painted. The organisers of 

the day are very grateful for the support this provides and the fact that this 
happened so quickly and without any money changing hands shows what can 

occur when love and care exists in communities. Thank you Stitch-o-Mat. 

 

 
 

3.3.2 Council Engagement and Consultation. 

Topic Date 

Draft Long Term Plan 2021-2031 Open for feedback from 12 March 2021 until 18 April 2021 

Development Contributions Open for feedback from 12 March 2021 until 18 April 2021 

Climate Change Open for feedback from 12 March 2021 until 25 April 2021 

Representation Review  Open for feedback from 20 March 2021 until 16 May 2021 

https://ccc.govt.nz/the-council/consultations-and-submissions/haveyoursay/ 
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3.3.3 Submissions Committee 

 Significant Council consultation processes are scheduled to open in March, as 

displayed in the table above. Waitai/Coastal-Burwood Community Board 
Submissions Committee meetings have been scheduled for Wednesday 31 March 

2021 at 3.30pm and Friday 16 April 2021 at 3.30pm to consider making submissions. 

4. Advice Provided to the Community Board   

4.1 Proposed Forest of Peace and Remembrance 

Attached for information purposes, letter of support from the Waitai/Coastal-Burwood 
Community Board for the proposed Forest of Peace and Remembrance which was sent on 

Monday 15 February 2021 (refer Attachment D).  

4.2 CoastSnap  

Attached for information purposes, staff memorandum providing the Waitai/Coastal-Burwood 

Community Board with an update on Coastsnap project (refer Attachment E).  

Kiwibank Services, The Palms 

Kiwibank has recently reviewed the ongoing viability of their branch in The Palms in light of 

operational reasons such as an upcoming lease review as well as the significant decline in 
branch usage. As a result of this, Kiwibank are proposing to close The Palms branch in April 

2021 subject to consultation with the team in branch and feedback received from the local 

community prior to making a final decision.  

Why are Kiwibank proposing this?  

Kiwibank is facing a rapid shift in customer preferences as more-and-more customers choose 
faster, safer and cheaper ways to bank. The average customer now visits a branch one to two 

times a year and uses online, mobile or phone banking at least five times a week. This trend has 

accelerated post the Covid-19 lockdowns as more customers embrace the safety and 
convenience of banking from home or wherever it suits them. Today, over 90% of all transactions 

are undertaken through Kiwibank’s digital channels. Customer use at our The Palms branch tells 
a similar story. The volume of transactions that occurred in October 2020 was 32% lower than in 

October 2016. The number of customers visiting the branch for the same period was 43% lower. 

Please note our intention to retain an ATM in the area should this branch close.  

Parklands Community Meeting  

In support of a petition to the Community Board for crime prevention cameras to be installed 

in the area, members of the local community are arranging a public meeting to discuss crime 
issues in the Parklands Area. A meeting was scheduled for Thursday 4 March 2021 but due to 

the Covid-19 alert level changes, this meeting has been postponed. Community 

representatives are working to reschedule this once alert levels change.  

Local school representatives, New Brighton Police and Council staff will be in attendance to 

listen and to take away information to work on appropriate steps and possible solutions to 

provide to the Community and the Community Board.  

Infrastructure Projects Underway 

For the Board’s information, attached is the Capital Delivery Monthly Update for February 

2021 (refer Attachment F).  
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Attachments / Ngā Tāpirihanga 

No. Title Page 

A ⇩  Waitai/Coastal-Burwood Community Board - Funding Update March 2021 27 

B ⇩  Waitai/Coastal-Burwood Community Board - 2019-20 Strengthening Communities 

Fund Accountability Report 

28 

C ⇩  Waitai/Coastal-Burwood Community Board Plan Monitoring Report March 2021 62 

D ⇩  Waitai/Coastal-Burwood Community Board Letter of support for the Forest of Peace 

and Remembrance February 2021 

66 

E ⇩  Waitai/Coastal-Burwood Community Board - Staff Memorandum - CoastSnap 67 

F ⇩  Waitai/Coastal Burwood Community Board - Capital Delivery Monthly Update - 

February 2021 

69 

  

 
 

Signatories / Ngā Kaiwaitohu 
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John Filsell - Head of Community Support, Governance and Partnerships 
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11. Elected Members’ Information Exchange / Te Whakawhiti 

Whakaaro o Te Kāhui Amorangi 
 

This item provides an opportunity for Board Members to update each other on recent events and/or 

issues of relevance and interest to the Board. 
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