
 

 

 
  

 

Regulatory Performance Committee 

AGENDA 
 

 

Notice of Meeting: 
An ordinary meeting of the Regulatory Performance Committee will be held on: 
 

Date: Friday 14 February 2020 

Time: 9.30am 

Venue: Committee Room 1, Level 2, Civic Offices,  

53 Hereford Street, Christchurch 
 

 

Membership 
Chairperson 
Deputy Chairperson 

Members 

Councillor Tim Scandrett 
Councillor Aaron Keown 

Councillor Catherine Chu 

Councillor Melanie Coker 
Councillor Anne Galloway 

 

 
14 February 2020 

 

  Principal Advisor 
Carolyn Gallagher 

Acting General Manager Consenting 

and Compliance 
Tel: 941 8879 

 

Liz Ryley 

Committee and Hearings Advisor 
941 8153 

liz.ryley@ccc.govt.nz 
www.ccc.govt.nz 

 

 

Note:  The reports contained within this agenda are for consideration and should not be construed as Council policy unless and until 

adopted.  If you require further information relating to any reports, please contact the person named on the report. 

To view copies of Agendas and Minutes, visit: 
https://www.ccc.govt.nz/the-council/meetings-agendas-and-minutes/ 

http://www.ccc.govt.nz/
https://www.ccc.govt.nz/the-council/meetings-agendas-and-minutes/
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REGULATORY PERFORMANCE COMMITTEE - TERMS OF REFERENCE / NGĀ ĀRAHINA MAHINGA  

 
 

Chair Councillor Scandrett 

Deputy Chair Councillor Keown 

Membership Councillor Chu 

Councillor Coker 

Councillor Galloway 

Quorum Half of the members if the number of members (including vacancies) is even, 

or a majority of members if the number of members (including vacancies) is 
odd. 

Meeting Cycle Bimonthly 

Reports To Council 

 

 

Area of Focus 
The Regulatory Performance Committee considers and reports to Council on the following matters: 

 Monitor the Council’s regulatory and compliance functions 

 Monitor the Council’s regulatory and compliance functions under: 

o Resource Management Act 1991 and related legislation 

o Building Act 2004 and the New Zealand Building Code 
o Dog Control Act 1996 

o Sale and Supply of Alcohol Act 2012 

o Local Government Act 1974 and Local Government Act 2002 
o District Plan 

o Bylaws 
o Other regulatory matters 

(For the avoidance of doubt, these powers relate specifically to the Council’s regulatory and 

compliance functions. This Committee does not have the authority to adopt new bylaws, 
amendments to bylaws, amendments to the District Plan, or a Local Alcohol Policy.)  

 Provide recommendations to Council on the Council’s list of hearings commissioners under the 

Resource Management Act 1991. 
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1. Apologies / Ngā Whakapāha   

At the close of the agenda no apologies had been received. 

2. Declarations of Interest / Ngā Whakapuaki Aronga  

Members are reminded of the need to be vigilant and to stand aside from decision making when a 

conflict arises between their role as an elected representative and any private or other external 

interest they might have. 

3. Confirmation of Previous Minutes / Te Whakaāe o te hui o mua  

That the minutes of the Regulatory Performance Committee meeting held on Wednesday, 4 

December 2019  be confirmed (refer page 6).  

4. Public Forum / Te Huinga Whānui  

A period of up to 30 minutes may be available for people to speak for up to five minutes on any issue 
that is not the subject of a separate hearings process.  It is intended that the public forum session 

will be held at 9.30am. 

5. Deputations by Appointment / Ngā Huinga Whakaritenga  

There were no deputations by appointment at the time the agenda was prepared.  

6. Petitions / Ngā Pākikitanga   

There were no petitions received at the time the agenda was prepared.  

../../../RedirectToInvalidFileName.aspx?FileName=RPCM_20191204_MIN_4120.PDF
../../../RedirectToInvalidFileName.aspx?FileName=RPCM_20191204_MIN_4120.PDF
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Regulatory Performance Committee 

OPEN MINUTES 
 

 

Date: Wednesday 4 December 2019 

Time: 9am 

Venue: Committee Room 1, Level 2, Civic Offices,  

53 Hereford Street, Christchurch 
 
 

Present 
Chairperson 
Deputy Chairperson 

Members 

Councillor Tim Scandrett 
Councillor Aaron Keown 

Councillor Catherine Chu 
Councillor Melanie Coker 

Councillor Anne Galloway 

 

 

 
3 December 2019 

 
  Principal Advisor 

Carolyn Gallagher 
Acting General Manager Consenting 

and Compliance 

Tel: 941 8879 

 
Liz Ryley 

Committee Advisor 

941 8153 
liz.ryley@ccc.govt.nz 

www.ccc.govt.nz 

 

 

To view copies of Agendas and Minutes, visit: 
www.ccc.govt.nz/the-council/meetings-agendas-and-minutes/ 

http://www.ccc.govt.nz/
https://www.ccc.govt.nz/the-council/meetings-agendas-and-minutes/
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Part A Matters Requiring a Council Decision 

Part B Reports for Information 

Part C Decisions Under Delegation 
1.  

   
 

The agenda was dealt with in the following order. 

1. Apologies / Ngā Whakapāha 

Part C  

Committee Resolved RPCM/2019/00023 

That an apology from Councillor Galloway for lateness be accepted. 

Councillor Scandrett/Councillor Keown Carried 
 

2. Declarations of Interest / Ngā Whakapuaki Aronga  

Part B  

There were no declarations of interest recorded. 

3. Public Forum / Te Huinga Whānui  

Part B 
There were no public forum presentations.  

4. Deputations by Appointment / Ngā Huinga Whakaritenga  

Part B 

There were no deputations by appointment.  

5. Presentation of Petitions / Ngā Pākikitanga  

Part B 
There was no presentation of petitions.  

 

Councillor Galloway arrived at 9.05am. 
 

6. Consenting and Compliance Highlights Report 

September and October 2019 

 Committee Comment 

1. Request staff to arrange a Council briefing relating to information about the 5G rollout. 

2. Request staff to provide a list of resource consent applications of interest received, to the 

next Committee meeting. 

3. Request a briefing in relation to the Christ Church Cathedral consent process. 

 
1. Request staff to arrange a Council briefing relating to information about the 5G rollout. 
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2. Request staff to provide a list of resource consent applications of interest received, to the 

next Committee meeting. 

3. Request a briefing in relation to the Christ Church Cathedral consent process. 

 Committee Resolved RPCM/2019/00024 

Part B 

That the Regulatory Performance Committee: 

a. Receive the information contained within the Consenting and Compliance Highlights 

Report for September and October 2019.  

Councillor Keown/Councillor Galloway Carried 
 

 

7. Building Consent Authority Accreditation December 2019 Update 

 Committee Resolved RPCM/2019/00025 

Part B 

That the Regulatory Performance Committee: 

1. Receive the information provided in the Building Consent Authority Accreditation 

Report.  

Councillor Galloway/Councillor Keown Carried 
 

 

8. Resource Consents Six Monthly Report 

May to October 2019 

 Committee Resolved RPCM/2019/00026 

Part B 

That the Regulatory Performance Committee: 

1. Receive the information in the Resource Consents Six Monthly Report – May to October 

2019.  

Councillor Keown/Councillor Chu Carried 
 

 

9. Accessibility Regulatory Working Group Terms of Reference 

 Committee Comment 

1. Staff will talk further about highlighting accessibility matters in reports. 

 Committee Resolved RPCM/2019/00027 

Part C 

That the Regulatory Performance Committee: 
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Adopts the Terms of Reference for the Accessibility Regulatory Working Group.  

Councillor Coker/Councillor Keown Carried 
 

   
     

Meeting concluded at 10.18am. 
  

CONFIRMED THIS 7TH DAY OF FEBRUARY 2020 

 

COUNCILLOR TIM SCANDRETT 

CHAIRPERSON 
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7. Consenting and Compliance Highlights Report - November and 

December 2019 
Reference / Te Tohutoro: 20/64931 

Presenter(s) / Te kaipāhō: 

John Higgins Head of Resource Consents 

Robert Wright Head of Building Consenting 

Tracey Weston Head of Regulatory Compliance 

Sam Hay Head of Business Solutions 

Aaron Haymes Head of Strategic Partnerships 
  

 

1. Purpose of Report / Te Pūtake Pūrongo  

The purpose of this report is to provide an update to the Regulatory Performance Committee with 
respect to the delivery of functions performed within the Consenting and Compliance Group for 

November and December 2019.   

2. Staff Recommendations / Ngā Tūtohu  

That the Regulatory Performance Committee: 

1. Receive the information in the Consenting and Compliance Highlights Report – November and 

December 2019.    

3. Resource Consents Unit 

3.1 Key Statistics: 

 November December 

Non-notified applications processed 
within statutory timeframes (Target is 

99%) 

100% 100% 

Notified applications processed within 

statutory timeframes (Target is 99%) 

100% 100% 

Customer satisfaction survey results 

(Pulse surveys) – Target is 70% 

76% 82% 

 

3.2 In November 270 resource consent applications were received.   Numbers reduced to 250 in 

December in line with seasonal trending shown in previous years. 

3.3 Attachment A includes a list of key applications is attached outlining applications of interest 

for November and December 2019. 

4. Building Consents Unit  

4.1 Key Statistics 

 November December 

Building consents processed within 19 working days (target 

is 95%) 

97.1% 94.2% 

Code compliance certificate decisions made within 19 

working days (target is 95%).   

99.3% 98.7% 



Regulatory Performance Committee 
14 February 2020  

 

Item No.: 7 Page 12 

 It
e

m
 7

 

Inspections booked within three working days of requested 

date (target is 98%).   
100% 100% 

Customer satisfaction survey results (target is 75%).   

*A new programme for sending and analysing surveys is in 

progress.  Surveys will resume as soon as possible.   

81.3% *No result 
available for 

December.   

Number of building warrant of fitness audits 53 7 

 

4.2 Earthquake Prone Buildings 

During November and December, the Council were able to confirm that 19 non priority 
buildings had been strengthened above 34% of NBS (New Building Standard), which were 

subsequently removed from the register.  One priority building was demolished in November, 

and in December two priority buildings were strengthened above 34% NBS.   

4.3 Eco Design Service 

The Eco Designer carried out 29 consultations in November and 15 in December.  This lower 
than usual number is because service was only available for two weeks in December due to 

the designer taking annual leave.  As well as consultations, the designer carried out a number 

of presentations internally and externally, to BOINZ, (Building Officials Institute NZ), The 
Superhome and Tiny House Movement, and the Plastic Recycling Christchurch group.  

Following a nomination by the Head of the Unit, the eco designer won the Individual Council 

Star Award in the “Passion” category.  We are all extremely proud of her achievements.  

4.4 Significant Building Consent Applications (November and December)  

Property Address Value of Work Consent Details 
 

120 Hawthornden Road, 
Avonhead 

$18,500,000 Summerset Villages - construction of retirement 
village main building - Stage 2 of 2.  
 

188 Oxford Terrace, 
Central City  

$16,820,000 Construction of Convention & Exhibition Centre - 
Stage 8 of 10.    
 

11 George Bellew Road, 
Harewood 

$10,983,900 Christchurch Airport - construction of warehouse 
and associated offices - Stage 2 of 4.   
 

5. Regulatory Compliance Unit 

5.1 Prohibited dog areas  

The 1st November saw the commencement of the Councils annual prohibited area summer 

campaign, as per the Dog Control Bylaw 2016.   
 

Each year an education and proactive monitoring approach is applied to the central city and 

surrounding areas – (Hagley Park, Mona Vale, Riccarton House and the Botanical gardens), as 
well as across popular Christchurch beaches where visitor numbers are known to be high.  

 

This year a small number of dog owners were identified at these locations as not having their 
dogs under effective control, however that was quickly rectified by asking them to ensure their 

dogs were under effective control by means of voice command or asking owners to put their 
dogs on a leash.  
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As the summer improves, our focus has been on the highly populated beaches, such as Cass 

Bay and Corsair Bay, as these areas are proving to be increasingly popular with dog owners 
wanting to exercise their dogs, requiring regular patrols to ensure compliance is met.   

 
Our Animal Management officers report that the East Coast beaches have been the best they 

had seen in years with more dogs being under effective control or leashed. 

5.2 Attachment B is our Regulatory Compliance Unit Status Report for the period of November to 

December 2019. 

6. Business Solutions Unit  

6.1 Key Statistics 

 November December 

Building Act Exemptions issued within 19 working days 

(target 95%) 
100% 100% 

Land Information Memoranda (LIMs) processed within 

statutory timeframes (target 99%) 
100% 100% 

Property files issued to customers: 
within 5 working days (target 99%) 

within 2 working days (target 99%) 

94% 

94% 

95% 

97% 

Project Information Memoranda (PIMs) processed within 

statutory timeframes (target 99%) 
100% 100% 

Certificate of Acceptance certificates issued within 19 

working days (target 95%) 
100% 100% 

 

6.2 In November 249 Building Act Exemption applications were received, of this 188 were 
approved at a rejected rate of 19%. In December we received 190 Building Act Exemption 

applications, of this 163 were approved at a rejection rate of 27%. This decline is consistent 

with other areas.  

6.3 The LIM Support team took over the processing of Residential Property Files in December. This 

has had a beneficial increase to the KPI in Property Files which we store electronically with the 
expectation that slight improvements to the LOS will be made once training has been 

completed and the team gains control of Commercial Property Files in February.  

6.4 1066 LIMs were received in November, showing consistency to previous years (1061 LIMs 
received November 2018), this was followed by a smaller decrease than expected in December 

with 658 LIMs received compared to 597 in December 2018.  

7. Strategic Partnerships 

7.1 Christchurch City Council BCA accreditation status was reconfirmed on 4 December 2019 with 

the clearance of a general non-compliance remaining from the IANZ assessment that was 

undertaken in March 2019.  

7.2 BCA Quality Assurance staff have begun to prepare for the next assessment due in March 2021. 

This includes ensuring that adherence to accredited consenting process is occurring through a 
series of scheduled audits and with a process of continuous improvement that seeks to 

constantly refine the Council’s consenting activity.  
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7.3 Examples of continuous improvement include refining advice available to customers that 

contributes to high quality consent applications, refining consenting demand forecasting to 

ensure sufficient future resourcing and checking over items that did not pass previous IANZ 

assessments to ensure ongoing compliance.  

7.4 Strategic Partnerships case management staff have been assisting with the management of 

city barrier sites, supporting property owners with advice and obtaining regulatory approvals.  

 

Attachments / Ngā Tāpirihanga 

No. Title Page 

A ⇩  Resource Consent Key Applications - November, December 2019 15 

B ⇩  Regulatory Committee Dashboard Nov-Dec 2019 18 

  

 

Confirmation of Statutory Compliance / Te Whakatūturutanga ā-Ture 

Compliance with Statutory Decision-making Requirements (ss 76 - 81 Local Government Act 2002). 
(a) This report contains: 

(i) sufficient information about all reasonably practicable options identified and assessed in terms 

of their advantages and disadvantages; and  
(ii) adequate consideration of the views and preferences of affected and interested persons 

bearing in mind any proposed or previous community engagement. 
(b) The information reflects the level of significance of the matters covered by the report, as determined 

in accordance with the Council's significance and engagement policy. 

 

Signatories / Ngā Kaiwaitohu 

Author Robert Wright - Head of Building Consenting 

Approved By Carolyn Gallagher - Acting General Manager Consenting and Compliance 
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8. Building Consenting Six Monthly Report July to December 2019 
Reference / Te Tohutoro: 20/65669 

Presenter(s) / Te kaipāhō: Robert Wright Head of Building Consenting 
  

 

1. Purpose of Report / Te Pūtake Pūrongo  

1.1 The purpose of this report is to provide an update to the Regulatory Performance Committee 
with respect to the Building Consenting Unit performance and delivery of its functions.  This 

report covers activity for the period of July – December 2019.   

1.2 Attachment A provides July – December 2019 graphical data on inspections, code compliance, 

earthquake prone buildings, exemptions, LIMS and PIMS, and a breakdown of residential / 

commercial building consent applications and decisions made.   

2. Staff Recommendations / Ngā Tūtohu  

That the Regulatory Performance Committee: 

1. Receive the information in the Building Consenting Six Monthly Report – July to December 

2019.  

3. Applications for Building Consents 

3.1 Between 1 July 2019 and 31 December 2019, 2,390 building consent applications were 

submitted, 190 less than the same period in 2018.   

3.2 Building consent applications granted from 1 July to 31 December for 2018 and 2019: 

 

BCs Granted by Ward 
Number  

2019 
%  

2019 
Number  

2018 
% 

2018 

     

Banks Peninsula 122 6.42% 113 5.75% 

Burwood 165 8.69% 172 8.75% 

Cashmere 128 6.74% 135 6.87% 

Central 164 8.64% 177 9.01% 

Coastal 66 3.48% 103 5.24% 

Fendalton 145 7.64% 156 7.94% 

Halswell 230 12.11% 250 12.72% 

Harewood 89 4.69% 82 4.17% 

Heathcote 172 9.06% 191 9.72% 

Hornby 164 8.64% 126 6.41% 

Innes 106 5.58% 118 6.01% 

Linwood 70 3.69% 76 3.87% 

Papanui 88 4.63% 85 4.33% 

Riccarton 61 3.21% 64 3.26% 

Spreydon 76 4.00% 61 3.10% 

Waimairi 53 2.79% 56 2.85% 

* Excludes Amendments 

 



Regulatory Performance Committee 
14 February 2020  

 

Item No.: 8 Page 22 

 It
e

m
 8

 

 

3.3 Granted building consents by ward, for  the period 1 July to 31 December, showing variation 

between 2018 and 2019: 

 

 

 

 

 

 

 

 

 

 

 

 

4. Customer Satisfaction 

4.1 Customer satisfaction surveys are sent fortnightly once a customer has had their building 

consent application issued, completed final inspection, or received a code compliance 
certificate.  The reason for staging it this way is to identify where improvements could be 

made and relevance to the parties and timing of each stage.  The survey consists of seven 

questions, with prompts for comments.  The response rate is around 10%.  

4.2 A benchmark of 75% customer satisfaction has been set and agreed to via the Councils Long 

Term Plan.  Each month survey results are collated and reported on.  Since July, customer 

satisfaction has been over target, with most months either just over or close to 80%.  

4.3 The results are also themed into categories including fees, communication, helpful staff, clear, 

unclear or slow processes, and clarity of information.  Comments are followed up by team 

leaders.   

4.4 Since theming the surveys, most dissatisfaction we are told about is around clarity of 
information throughout the consenting process.  This may in part be due to agents handling 

the consent on behalf of the owner.  However, due to this feedback, we are currently looking 

at where we could make improvements in this area.  This is a fairly large project and budget 

and resource restraints mean we cannot complete this work as quickly as we would like.  

4.5 Other dissatisfaction indicates issues with ‘bureaucratic and slow’ process and fees.   
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4.6 We do receive a lot of positive comments via our surveys, with high satisfaction noted for our 

communication, knowledge and helpfulness.   

4.7 The below graph shows themed survey results from weeks 34-47 (August – November) 2019.  
There are no results available for December because the Council are in the process of 

implementing a new tool for sending and receiving surveys.  Surveying will continue as soon 

as possible.   

 

 

 

 

 

 

 

 

 

 

5. Earthquake Prone Buildings 

5.1 As at 31 December 2019, there were 493 ‘non priority’ and 180 priority buildings (673 in total) 
on the MBIE earthquake prone buildings register.  Please note that the addition of 40 buildings 

in July and removal of 40 in October is due to one building (Salisbury Apartments) with 36 

separate titles within it, causing a slight skew of the data.  

5.2 The Building Act sets time frames for identification of potentially earthquake prone buildings 

in accordance with the table below.  

Timeframes for action: 

Seismic risk 
area: 

TAs must identify potentially 
earthquake prone buildings by: 

Owners of earthquake prone buildings 
must carry out seismic work within 
(time from issue of EPB notice): 

 Priority Other Priority Other 

High 1 January 2020 1 July 2022 7.5 years 15 years 

Medium 1 July 2022 1 July 2027 12.5 years 25 years 

Low N/A 1 July 2032 N/A 35 ears 
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5.3 We believe that the identification of priority building is now completed, although it may be 

inevitable that the odd small unreinforced masonry type buildings, particularly in industrial 

areas, are not identified in this first review.  The identification of other earthquake prone 
buildings is continuing with approximately 3,200 files to review.  It is anticipated this review 

will be completed by June 2020 which is well within the 2022 timeframe. 

 

Attachments / Ngā Tāpirihanga 

No. Title Page 

A ⇩  Building Consenting Unit Performance Report July-December 2019 25 

  

 

Confirmation of Statutory Compliance / Te Whakatūturutanga ā-Ture 

Compliance with Statutory Decision-making Requirements (ss 76 - 81 Local Government Act 2002). 
(a) This report contains: 

(i) sufficient information about all reasonably practicable options identified and assessed in terms 

of their advantages and disadvantages; and  
(ii) adequate consideration of the views and preferences of affected and interested persons 

bearing in mind any proposed or previous community engagement. 
(b) The information reflects the level of significance of the matters covered by the report, as determined 

in accordance with the Council's significance and engagement policy. 

 

Signatories / Ngā Kaiwaitohu 

Author Robert Wright - Head of Building Consenting 

Approved By Carolyn Gallagher - Acting General Manager Consenting and Compliance 
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