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1. Apologies / Ngā Whakapāha  

At the close of the agenda no apologies had been received. 

2. Election of a Chairperson / Te Whakatū Poumua  

 At the start of the meeting a Chairperson will be elected. 

3. Declarations of Interest / Ngā Whakapuaki Aronga  

Members are reminded of the need to be vigilant and to stand aside from decision making when a 
conflict arises between their role as an elected representative and any private or other external 

interest they might have. 
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4. Linwood/Eastgate Public Transport Hub Passenger Facilities 

Upgrade Options Report 
Reference / Te Tohutoro: 20/9221 

Presenter(s) / Te kaipāhō: Jennifer Rankin - Project Manager 
  

 

1. Purpose of Report / Te Pūtake Pūrongo  

1.1 The purpose of this report is to advise the Hearings Panel on the outcome of community 

consultation and to request that the Hearings Panel recommend to the Waikura/Linwood-

Central-Heathcote Community Board and Council to: 

1.1.1 Approve those parts of the attached scheme plan (refer Attachment A) and traffic 

controls for which the hearings panel has delegated authority, for the Linwood/Eastgate 

Public Transport Hub Passenger Facilities Upgrade. 

1.1.2 Recommend to the  Waikura/Linwood-Central-Heathcote Community Board and 

Council their approval of those parts of the attached scheme plan (refer Attachment A) 
and traffic controls for which the Community Board and Council has delegated 

authority, for the Linwood/Eastgate Public Transport Hub Passenger Facilities Upgrade. 

2. Executive Summary / Te Whakarāpopoto Matua 

2.1 This report is staff generated following the conclusion of the consultation and engagement 

process.  

2.2 The number of current bus stops is not sufficient to support the operation of the bus network 

on the north side of Buckleys Road. The current stops are located on either side of a property 

driveway, and as a result this is causing buses to stop across the property driveway. When a 
bus stop is conflicting with a driveway it brings risks to people waiting at the bus stop when 

vehicles are using the driveway. 

2.3 The preferred option proposes to cul-de-sac Norwich Street and relocate the bus stops to 
reduce conflict with residential driveways, providing the additional space required for a third 

stop.  

2.4 The preferred option also proposes a signalised crossing to improve the safety for pedestrians 

crossing Buckleys Road.  

 

3. Staff Recommendations / Ngā Tūtohu  

That the Hearings Panel recommend to the Waikura / Linwood – Central – Heathcote Community 

Board: 

Part A resolutions 

That the Waikura / Linwood – Central – Heathcote Community Board recommends that Council: 

New Traffic Controls 

1. Approve that the pedestrian crossing point on Buckleys Road 12 metres northeast of Norwich 

Street, be controlled by traffic signals in accordance with the Land Transport Rule: Traffic 

Control Devices Rule 2004 as detailed on Attachment A. 
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New Shared Paths 

2. Approve that the pathway on the north west side of Buckleys Road commencing at a point 

93 metres northeast of its intersection with Linwood Avenue and extending in a westerly 
direction for a distance of 78 metres, as detailed on Attachment A, be resolved as a bi-

directional shared pedestrian / cycle pathway in accordance with Clause 21(1)(a) of the 

Christchurch City Council Traffic and Parking Bylaw 2017. 

3. Approve that the pathway on the north east and south west sides of Norwich Street, 

commencing at its intersection with Buckleys Road and extending in a north westerly 
direction for a distance of 27 metres, as detailed on Attachment A, be resolved as a bi-

directional shared pedestrian / cycle pathway in accordance with Clause 21(1)(a) of the 

Christchurch City Council Traffic and Parking Bylaw 2017.  

New Bus Lane 

4. Approve that a special vehicle lane for the use of southwestbound buses only, be established 
on the southeast side of Buckleys Road commencing at a point 182 metres northeast of its 

intersection with Linwood Avenue and extending in a south westerly direction for a distance of 

18 metres. This special vehicle lane is authorised under Clause 18 of the Christchurch City 
Council Traffic and Parking Bylaw 2017, and is therefore to be added to the Council’s Register 

of Roads or Traffic Lanes Restricted to Specific Classes of Vehicles. 

Part C Resolutions 

That the Waikura / Linwood – Central – Heathcote Community Board: 

Road Layout changes 

5. Approve the scheme design, landscaping changes, lane marking changes, central median 

island changes, kerb build out changes, and kerb alignment changes (including creation of a 
cul-de-sac on Norwich Street where Norwich Street intersects with Buckleys Road) on both 

sides of Buckleys Road and on Norwich Street in the vicinity of the intersection of Buckleys 

Road and Norwich Street as detailed on Attachment A.  

6. Approve the removal of trees within the road reserve needed to construct the above scheme 

design as detailed on Attachment A. 

New Bus Shelter locations 

7. Approve the installation of bus shelters on the northwest side of Buckleys Road (Norwich 

Street side) as indicated on Attachment A. 

8. Approve the installation of bus shelters on the southeast side of Buckleys Road (Eastgate Mall 

side) as indicated on Attachment A. 

Northwest side of Buckleys Road 

9. Approve that the stopping of vehicles be prohibited at any time on the northwest side of 

Buckleys Road, commencing at a point 82 metres northeast of its intersection with Linwood 

Avenue and extending in a northeasterly direction for a distance of 22 metres. 

10. Approve that a marked bus stop be installed on the northwest side of Buckleys Road, 

commencing at a point 104 metres northeast of its intersection with Linwood Avenue and 

extending in a northeasterly direction for a distance of 45 metres.                                                 

11. Approve that the stopping of vehicles be prohibited at any time on the northwest side of 
Buckleys Road, commencing at a point 149 metres northeast of its intersection with Linwood 

Avenue and extending in a northeasterly direction for a distance of 31 metres. 
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12. Approve that parking be limited to a maximum time period of 10 minutes on the northwest 

side of Buckleys Road, commencing at a point 180 metres northeast of its intersection with 

Linwood Avenue and extending in a northeasterly direction for a distance of 6 metres. 

13. Approve that parking be limited to a maximum time period of 10 minutes on the northwest 

side of Buckleys Road, commencing at a point 193 metres northeast of its intersection with 

Linwood Avenue and extending in a northeasterly direction for a distance of 7 metres. 

14. Approve that the stopping of vehicles be prohibited at any time on the northwest side of 

Buckleys Road, commencing at a point 240 metres northeast of its intersection with Linwood 
Avenue and extending in a northeasterly direction for a distance of 16 metres to its 

intersection with McLean Street.  

Southeast side of Buckleys Road                                                 

15. Approve that the stopping of vehicles be prohibited at any time on the southeast side of 

Buckleys Road, commencing at its intersection with Linwood Avenue and extending in a 

northeasterly direction for a distance of 63 metres.              

16. Approve that a Loading Zone, restricted to a maximum period of loading / unloading of 5 

minutes, be created on the southeast side of Buckleys Road, commencing at a point 63 metres 
northeast of its intersection with Linwood Avenue and extending in a northeasterly direction 

for a distance of 28 metres.                                                                                           

17. Approve that the parking of vehicles be restricted to a maximum time period of 30 minutes on 

the southeast side of Buckleys Road, commencing at a point 91 metres northeast of its 

intersection with Linwood Avenue and extending in a northeasterly direction for a distance of 

33 metres.                                     

18. Approve that the parking of vehicles be restricted to a maximum time period of 10 minutes on 
the southeast side of Buckleys Road, commencing at a point 124 metres northeast of its 

intersection with Linwood Avenue and extending in a northeasterly direction for a distance of 

13 metres. 

19. Approve that the parking of vehicles be reserved for vehicles with an approved disabled 

person’s parking permit, prominently displayed in the vehicle, in accordance with section 

6.4(1A) of the Land Transport (Road User) Rule 2004 and be located on the southeast side of 
Buckleys Road, commencing at a point 137 metres northeast of its intersection with Linwood 

Avenue and extending in a northeasterly direction for a distance of 7 metres. 

20. Approve that the stopping of vehicles be prohibited at any time on the southeast side of 

Buckleys Road, commencing at a point 144 metres northeast of its intersection with Linwood 

Avenue and extending in a northeasterly direction for a distance of 38 metres. 

21. Approve that a marked bus stop be installed southeast side of Buckleys Road, commencing at 

a point 182 metres northeast of its intersection with Linwood Avenue and extending in a 

northeasterly direction for a distance of 44 metres. 

22. Approve that the stopping of vehicles be prohibited at any time on the southeast side of 

Buckleys Road, commencing at a point 226 metres northeast of its intersection with Linwood 

Avenue and extending in a northeasterly direction for a distance of 14 metres. 

23. Approve that a Small Passenger Service Vehicle Stand (Taxi Stand) be installed on the 
southeast side of Buckleys Road, commencing at a point 240 metres northeast of its 

intersection with Linwood Avenue and extending in a northeasterly direction for a distance of 

21 metres. 
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24. Approve that the parking of vehicles be restricted to a maximum time period of 10 minutes on 

the southeast side of Buckleys Road, commencing at a point 274 metres northeast of its 

intersection with Linwood Avenue and extending in a northeasterly direction for a distance of 

12 metres. 

General resolutions 

25. Revoke any previous resolutions pertaining to traffic controls made pursuant to any bylaw to 

the extent that they are in conflict with the traffic controls described in this report. 

26. Approve that these resolutions take effect when construction on infrastructure changes 
begins and parking signage and/or road marking that evidence the parking and stopping 

restrictions described in the staff report are in place (or removed in the case of revocations). 

 

 

4. Context/Background / Te Horopaki  

Issue or Opportunity / Ngā take, Ngā Whaihua rānei  

4.1 This project is identified in the Linwood/Eastgate Transport Integrated Transport Study as 
endorsed by the Council on 4 October 2018. A key component of the proposal is to upgrade 

the Buckleys Road bus passenger facilities and also signalise the pedestrian crossing outside 

the Mall.  This will provide a safer crossing facility between the two bus stops for passengers 
and improved accessibility in this important key activity centre. Traffic modelling undertaken 

as a part of the study indicates that the impact due to the signalisation of the crossing on 

vehicular traffic would be negligible. 

4.2 The objectives of this project are to improve the passenger facilities at Linwood, Eastgate Mall 

passenger hub, as outlined below: 

 Signalised pedestrian crossing on Buckleys Road; needs to accommodate the over 

dimension route parameters. 

 Investigation of the possibility of a southbound bus priority. 

 Improve bus facilities (shelters and stops) to make them more attractive for customers and 

increase patronage. 

 Renew stop furniture with site-appropriate facilities focusing on safety and accessibility. 

 Provide sufficient space and facilities to accommodate passenger and bus service 

demands. 

 Review stop in terms of their accessibility and ensure that any upgrade incorporates 

accessibility guidance so that the design complies with latest accessibility legislation. 

 

Strategic Alignment / Te Rautaki Tīaroaro 

4.3 This report supports the Council's Long Term Plan (2018 - 2028): 

4.3.1 Activity: Public Transport Infrastructure 

 Level of Service: 10.4.4 Improve user satisfaction of public transport facilities. - 

>=7.3  

 Level of Service: 10.4.3 Improve the reliability of passenger transport journey time 
>=85% 

https://ccc.govt.nz/the-council/plans-strategies-policies-and-bylaws/plans/long-term-plan-and-annual-plans/ltp/
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Decision Making Authority / Te Mana Whakatau 

4.4 The Council has the decision making authority regarding the installation of traffic signals. 

4.5 The Hearings Panel is required to recommend to Council regarding bus shelter installations 

where there have been objections to the installation from stakeholders, or to the Community 

Board regarding the installation where there are no objections.  

4.6 Under the delegation register the community board has the decision making power over 

parking restrictions and other traffic control devices. 

4.7 The installation of any signs and/or markings associated with traffic control devices must 

comply with the Land Transport Rule: Traffic Control Devices 2004. 

 

Previous Decisions / Ngā Whakatau o mua 

4.8 On 11 August 2016 the Council resolved that a workshop comprising the ITE Committee and 
the Hagley/Ferrymead Community Board be held to explore options for building a covered 

integrated bus interchange in Linwood with a report back to the Council. 

4.9 A workshop was held on 7th September 2016, there was no consensus except that the PT 

Passenger facilities need improvement.  A staff report was requested outlining PT Facilities 

Options including assessments of their advantages and disadvantages, the Mall’s resource 
consent conditions, the purchase and/or disposal of land, safety (crash) analysis and Crime 

Prevention Through Environmental Design (CPTED) principles, and ECAN’s views.  

4.10 This report was heard on 3rd April 2017 by the Linwood-Central-Heathcote Community Board. 

The Community Board recommended to Council that staff further evaluate the preferred 

options for inclusion in the 2018 Long Term Plan (LTP). 

4.11 On May 11th 2017 Council accepted this recommendation and requested staff develop an 

integrated transport plan for the immediate area taking into consideration all of the works 

that are occurring and are proposed. 

4.12 On 3rd September 2018 the Linwood- Central –Heathcote Community Board recommended 

that Council notes the Linwood-Eastgate Hub Integrated Study outcomes and 
recommendations to shape the LTP transport programmes for this key suburban centre. It 

also asked Council to endorse the staff initiative to use the balance of funds from the recently 

completed Aldwins/Buckleys/Linwood Intersection Safety project for the Buckleys Road bus 

passenger facilities upgrade. 

4.13 On 4 October 2018 the Council allocated funds to this project in the Long Term Plan following 
a recommendation from the Waikura/Linwood-Central-Heathcote Community Board on 3 

September 2018 to support the Linwood-Eastgate Hub Integrated Transport Study. 

Assessment of Significance and Engagement / Te Aromatawai Whakahirahira 

4.14 The decisions in this report are of medium significance in relation to the Christchurch City 

Council’s Significance and Engagement Policy. 

4.15 The level of significance was determined by using the engagement and significance matrix.  

Staff assessment is that the matter is of medium significance for the following reasons: 

4.15.1 There is strong local community interest in this project and ongoing requests for 

improvements to be made at this intersection.  There has also been ongoing media 

interest in this intersection. 

4.15.2 Any works will impact on bus routes servicing the wider Christchurch community. 

4.16 The community engagement and consultation outlined in this report reflects this assessment. 



Hearings Panel 
10 February 2020  

 

Item No.: 4 Page 10 

 It
e

m
 4

 

 

5. Options Analysis / Ngā Kōwhiringa Tātari 

Options Considered / Ngā Kōwhiringa Whaiwhakaaro 

5.1 The following reasonably practicable options were considered and are assessed in this report: 

 Option 1 – Cul-de-sac Norwich Street (preferred option) 

 Option 2 – No left turn from Buckleys Road into Norwich Street  

 Do Nothing/retain existing 

Options Descriptions / Ngā Kōwhiringa 

5.2 Preferred Option: Cul-de-sac Norwich Street – Option1 

5.2.1 Option Description: This option looks to cul-de-sac Norwich Street at the Buckleys 

Road end. This option provides a continuous bus stop which can accommodate three 

buses and creates a communal waiting area. This proposal also relocates the bus stop 
on the Eastgate Mall side closer to the mall entrance and includes the provision for a 

signalised crossing. 

5.2.2 Option Advantages 

 Provides a good waiting space for bus patrons, making it easier to access the public 

transport services. 

 An accessible friendly design for access on and off buses by incorporating high 

profile kerbs. 

 Provides a signalised pedestrian crossing which reduces the likelihood of 

pedestrian crashes. 

 Relocating the crossing to the pedestrian desire line, reduces the desire for unsafe 

pedestrian crossing activity. 

 Moves the bus stop on the Eastgate Mall side of the road closer to the mall 

entrance. 

 Provides sufficient bus stops to support the bus service demand, improving the 

reliability of passenger transport journey time. 

 Moves the stops away from residential property accesses. 

 Provides an opportunity to add greenspace to the residential area. 

 Provides a disabled parking space close to the mall entrance. 

 Prevents Norwich Street from being used as a “rat run” for traffic moving through 

the area. 

 Provision of bus gates for southbound and northbound buses, allowing an 

opportunity to move into the live traffic lanes, improving bus travel times. 

 Provides shared path and cycle bypass of bus stop for interested but concerned 

cyclists. 

5.2.3 Option Disadvantages 

 Restricts all vehicular access to Norwich Street from Buckleys Road. 

 Requires the removal of 16 trees. 
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5.3 Option 2 - No left turn from Buckleys Road into Norwich Street 

5.3.1 Option Description: This option looks to prevent left turn access to Norwich Street 

from Buckleys Road. This option provides a separated bus stop across the Norwich 
Street left turn exit and can accommodate two buses to the south and one bus to the 

north of Norwich Street. This proposal requires the installation of a zebra crossing 
across the left turn exit from Norwich Street to allow for the movement of passengers 

between bus stops. This proposal also relocates the bus stop on the Eastgate Mall side 

closer to the mall entrance and includes the provision for a signalised crossing. 

5.3.2 Option Advantages 

 Retains a left turn exit for the residents of Norwich Street to Buckleys Road. 

 Provides a signalised pedestrian crossing which reduces the likelihood of 

pedestrian crashes. 

 Relocating the crossing to the pedestrian desire line, reduces the desire for unsafe 

pedestrian crossing activity. 

 Moves the bus stop on the Eastgate Mall side of the road closer to the mall 

entrance. 

 Moves the stops away from residential property accesses. 

 Improves user satisfaction of public transport facilities. 

 Provision of bus gates for southbound buses, allowing an opportunity to move into 

the live traffic lanes, improving bus travel times. 

 An accessible friendly design for access on and off buses by incorporating high 

profile kerbs. 

5.3.3 Option Disadvantages 

 Splits the bus stops on the north side of Buckleys Road and does not cater for the 

current ECAN operated timetable. The stops currently operate as a timing point, 
the splitting of the stops would mean that if a bus was parked at the single stop to 

the north east of Norwich Street a following bus of the same route would not be 

able to stop as the passengers for the route would be located at the incorrect stop. 

 Restricts some vehicular access to Norwich Street from Buckleys Road. 

 Requires the removal of 16 trees. 

5.4 Option 3 – Do Nothing 

5.4.1 Option Description: Do nothing – the upgrade to the bus stops and shelters are not 

completed and the existing facility remains.  

5.4.2 Option Advantages 

 Do nothing is a low cost option. 

 16 trees will not be removed. 

 No construction disruption to the community. 

5.4.3 Option Disadvantages 

 Existing problems around unsafe pedestrian crossing activity is not addressed. 

 Access to properties impacted by bus services on Buckleys Road are not resolved.  
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 Potential for congestion as two buses cannot stop clear of vehicle lanes at the same 

time. 

 Does not improve comfort for passengers waiting for their buses 

 The potential negative impact it could have on the Council reputation given the 

positive feedback received during community consultation. 

Analysis Criteria / Ngā Paearu Wetekina 

5.5 The project team considered all available options and reviewed them against the feedback 

received from the community and the project objectives. 

Options Considerations / Te Whaiwhakaarotanga 

5.6 Option 1 meets the objectives of the Council’s Long Term Plan and meet the objectives of the 

project. 

5.7 Option 2 meets some of the objectives of the Council’s Long Term Plan and some of the 

objectives of the project. 

6. Community Views and Preferences / Ngā mariu ā-Hāpori 

6.1 Consultation on the project was held between 13 November 2019 and 4 December 2019. 

6.2 Staff hand delivered 141 consultation documents to the residents directly affected by the 

proposed options, specifically the residents of Norwich Street, Buckleys Road and McLean 
Streets. In addition to this 100 copies were distributed to the Linwood Library and Service 

Centre, local shops and the Mall Management at Eastgate Mall were also supplied copies of the 

consultation document. Copies were also distributed to key stakeholders and absentee 

owners. 

6.3 In addition to the consultation leaflets, posters were also attached at nearby bus shelters and 

displayed at the Central Bus Interchange.  

6.4 A two hour drop in session was held on 20 November 2019 at the Eastgate Mall. Approximately 

30 people attended the session. 

6.5 In addition to the consultation early engagement was also undertaken with the management 

of Accessible Properties who own and manage the site on the corner of Norwich Street, the 

Disability Advisory Group and the Eastgate Mall Management. 

6.6 Staff also sought direct feedback from the emergency services on both options to ensure the 

designs met their needs. Both options are supported by the emergency services. 

6.7 87 submissions from residents, businesses and groups were received, the full feedback can be 

viewed as Attachment B.   

6.8 Of the 87 submissions received 77% of respondents supported Option 1, 8% Option 2 and 2% 
either option. 13% of respondents did not support the proposals.  Of the submissions received 

from the Norwich Street residents 90% supported Option 1. The full analysis of this 

consultation can be found as Attachment C. 

6.9 The key themes that came out from the consultation were concerns around the shelter design, 

impacts on cyclists, the signalised pedestrian crossing affecting travel times,  loss of trees, 

need for lighting, lack of disabled parking outside the mall and speed issues in the area. 

6.10 As part of the consultation process we asked for feedback on what people would like to see in 
the landscaped area included in Option 1. The strongest desires were for seating and trees. 

This feedback will be used to help formalise a landscape plan for the area during the detailed 

design process. A breakdown of this feedback is included in Attachment C.  
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6.11 The following changes have been made to the Option 1 as a result of the community 

consultation: 

 The pedestrian crossing on the Mall side has been moved closer to the Mall entrance by 
flipping the direction of the staggered crossing. A short bus lane is installed from the bus 

stop to the crossing for the operation of a bus gate. 

 Taxi stands have been moved away from the Mall entrance. This allows for a disabled 

parking space and two P10 spaces to be installed on the Mall side. 

 Existing trees on the Mall side have been removed as they have created pinch points on 

the footpath and reduce accessibility for all users. 

 The cable fence on the central median is proposed to be replaced by 1.5 m high 

pedestrian safety fence. 

7. Legal Implications / Ngā Hīraunga ā-Ture 

7.1 There is not a legal context, issue or implication relevant to this decision 

7.2 This report has not been reviewed and approved by the Legal Services Unit 

7.3 The installation of any signs and/or markings must comply with the Land Transport Rule: 

Traffic Control Devices 2004. 

8. Risks / Ngā tūraru 

8.1 There is a risk of service clashes with this project, we will be working with utility providers to 

minimise these risks during the detailed design phase. 

9. Next Steps / Ngā mahinga ā-muri 

9.1 A hearings panel will hear the views and concerns of the community who wish to speak to 

their submissions. 

9.2 The recommendation of the hearings panel will be reported to the Community Board and 

Council for decision making. 

9.3 If approved, the scheme is scheduled to progress to detailed design immediately with 

construction planned to commence in February 2021. 
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10. Options Matrix / Te Poukapa 

Issue Specific Criteria 
Criteria Option 1 – Cul-de-sac  Norwich 

Street 

Option 2 –No left turn from 

Buckleys Road into Norwich 
Street 

Option 3 – Do nothing 

Financial Implications 

Cost to Implement $1,206,110 $1,248,258 Nil. 

Maintenance/Ongoing 

An additional $3,600 per annum.   
This is due to additional street 

furniture, street trees, kerbs and 
landscaping areas. 

This will need to be provided for 

in the planning of future Long 
Term Plans. 

An additional $3,645 per 
annum.   

This is due to additional street 

furniture, street trees, kerbs 
and landscaping areas. 

This will need to be provided 

for in the planning of future 
Long Term Plans. 

On-going maintenance costs 
will remain the same. 

Funding Source 

2018-2028 Long Term Plan 
(ID# 52498): $1,093,846 

Additional budget will need to 
be allowed for, either from 

savings on other projects or as 

part of the Annual Plan/LTP 
process. 

Staff are working with NZTA to 

maximise subsidy opportunities.   

2018-2028 Long Term Plan 
(ID# 52498): $1,093,846 

Additional budget will need to 

be allowed for, either from 
savings on other projects or as 

part of the Annual Plan/LTP 
process. 

Staff are working with NZTA to 

maximise subsidy 
opportunities. 

Not applicable. 

Impact on Rates 

Rates will be impacted by 

0.0035% from the year of 
delivery. 

Rates will be impacted by 

0.0038% from the year of 
delivery. 

Rates will be impacted by    

-0.0065% if no solution is 
implemented. 

Criteria 1 - Climate Change Impacts 

Improvement in Public 

Transport Infrastructure will 
promote mode shift away from 

private use vehicles with a 

Some improvement in Public 

Transport Infrastructure will 
promote mode shift away from 

private use vehicles with a 

This option does not reduce 

emissions from vehicles nor 
provide additional street 

planting. 
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resulting reduction in emissions. 

Additional street planting. 

resulting reduction in 

emissions. Some additional 

street planting. 

Criteria 2 - Accessibility Impacts 

This option provides improved 

accessibility for mobility 
impaired and pedestrians. 

This option provides improved 

accessibility for mobility 
impaired and pedestrians. 

This option does not provide 

for improved accessibility for 

the mobility impaired, nor 
for pedestrians and cyclists. 

Criteria 3  - Health & Safety Impacts 

Provision of a signalised crossing 
will improve accessibility for the 

mobility impaired and general 

pedestrians, reducing the risk of 
unsafe jaywalking. The provision 

of bus stops away from 
residential property accesses 

will reduce the occurrence of 

buses hindering the access to 
properties and waiting in the live 

traffic lanes. 

Provision of a signalised 

crossing will improve 
accessibility for the mobility 

impaired and general 
pedestrians, reducing the risk 

of unsafe jaywalking. The 

provision of bus stops away 
from residential property 

accesses will reduce the 
occurrence of buses hindering 

the access to properties and 

waiting in the live traffic lanes. 

This option will not reduce 

the current health and safety 
concerns. 

 

Statutory Criteria 
Criteria Option 1 - Cul-de-sac  Norwich 

Street 

Option 2 - No left turn from 

Buckleys Road into Norwich 
Street 

Option 3 – Do nothing 

Impact on Mana Whenua 

This option does not involve a 
significant decision in relation to 

ancestral land or a body of water 

or other elements of intrinsic 
value. 

This option does not involve a 
significant decision in relation 

to ancestral land or a body of 

water or other elements of 
intrinsic value. 

This option does not involve 
a significant decision in 

relation to ancestral land or 

a body of water or other 
elements of intrinsic value. 

Alignment to Council Plans & Policies 

This option is consistent with 

Council’s Plans and Policies, 
with the following: 

 2018-2028 LTP 

This option is consistent with 

Council’s Plans and Policies, 

with the following: 

This option is not consistent 

with Council’s Plans and 

Policies as it does not 
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 Christchurch Transport 

Strategic Plan 2012 

 

 2018-2028 LTP 

Christchurch Transport 

Strategic Plan 2012 

support the Councils Long 

Term Plan. 
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Attachments / Ngā Tāpirihanga 

No. Title Page 

A ⇩  Scheme Plan for Approval 18 

B ⇩  Consultation Submissions (redacted) 19 

C ⇩  Linwood PT Hub Consultation analysis 60 

  

 

Confirmation of Statutory Compliance / Te Whakatūturutanga ā-Ture 

Compliance with Statutory Decision-making Requirements (ss 76 - 81 Local Government Act 2002). 

(a) This report contains: 
(i) sufficient information about all reasonably practicable options identified and assessed in terms 

of their advantages and disadvantages; and  
(ii) adequate consideration of the views and preferences of affected and interested persons 

bearing in mind any proposed or previous community engagement. 

(b) The information reflects the level of significance of the matters covered by the report, as determined 
in accordance with the Council's significance and engagement policy. 

 

Signatories / Ngā Kaiwaitohu 

Authors Jenny Rankin - Project Manager 

Sharon O'Neill - Team Leader Project Management Transport 

Approved By Lynette Ellis - Manager Planning and Delivery Transport 

Patricia Christie - Head of Business Partnership 

Richard Osborne - Head of Transport 

David Adamson - General Manager City Services 

  



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 18 

A
tt

a
ch

m
e

n
t 

A
  

It
e

m
 4

 



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 19 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 20 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 

 
  



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 21 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 22 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 

 
  



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 23 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 

 
  



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 24 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 

 
  



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 25 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 

 
  



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 26 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 

 
  



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 27 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 

 
  



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 28 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 29 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 

 
  



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 30 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 31 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 

 
  



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 32 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 

 
  



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 33 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 

 
  



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 34 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 

 
  



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 35 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 

 
  



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 36 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 37 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 38 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 39 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 40 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 41 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 

 
  



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 42 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 

 
  



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 43 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 

 
  



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 44 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 

 
  



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 45 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 

 
  



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 46 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 

 
  



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 47 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 

 
  



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 48 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 

 
  



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 49 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 

 
  



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 50 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 

 
  



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 51 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 

 
  



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 52 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 

 
  



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 53 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 

 
  



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 54 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 

 
  



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 55 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 

 
  



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 56 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 

 
  



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 57 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 

 
  



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 58 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 

 
  



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 59 

A
tt

a
ch

m
e

n
t 

B
  

It
e

m
 4

 

 



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 60 

A
tt

a
ch

m
e

n
t 

C
  

It
e

m
 4

 

 
  



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 61 

A
tt

a
ch

m
e

n
t 

C
  

It
e

m
 4

 

 
  



Hearings Panel 

10 February 2020  
 

Item No.: 4 Page 62 

A
tt

a
ch

m
e

n
t 

C
  

It
e

m
 4

 

 



Hearings Panel 
10 February 2020  

 

Item No.: 5 Page 63 

 It
e

m
 5

 

5. Submissions Received on the Linwood Public Transport Hub 
Reference: 20/95653 

Presenter(s): Liz Ryley, Committee & Hearings Advisor 
  

 

1. Purpose of Report  

1.1 The purpose of this report is to collate for the consideration of the Hearings Panel the 

submissions received in response to the consultation on the Linwood Public Transport Hub. 

1.2 The Local Government Act 2002 requires, as one of the principles of consultation, that “the 
views presented to the local authority should be received by the local authority with an open 

mind and should be given by the local authority, in making a decision, due consideration” 

(section 82(1)(e)). 

1.3 The Hearings Panel should consider all submissions received, the enclosed staff report and 

other relevant considerations in its deliberations, before deciding its recommendation to the 

Council, which the Council may accept or reject. 

1.4 The volume of written submissions from submitters who asked to be heard in person by the 

Hearings Panel, and the schedule of submitters booked to speak at the meeting is included as 

Attachment A. 

1.5 The written submissions from submitters who indicated that they wished to speak to the 
Hearings Panel, but subsequently decided they no longer want to speak is included as 

Attachment B.  

1.6 The submissions received from submitters who indicated in their submission that they did not 

wish to be heard is included as Attachment C. 

  

2. Staff Recommendations  

That the Hearings Panel: 

1. Receives the written submissions on the Linwood Public Transport Hub. 

 

                
 

Attachments 

No. Title Page 

A ⇩  Volume 1 - Submitters to be Heard 64 

B ⇩  Volume 2 - Submitters Who No Longer Wish To Be Heard 188 

C ⇩  Volume 3 - Submitters who do not wish to be heard 197 
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6. Hearing of Submissions / Ngā Tāpaetanga  
 

Submitters who indicated that they wished to be heard in person will present to the Hearings Panel.  A 

schedule of presenters can be found at the beginning of the volume of “Heard Submissions”. 

 

 

 

7. Hearings Panel Consideration and Deliberation / 

Te Whaiwhakaarotanga  
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